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Guía de Acoso Cibernético EasyTech para Padres
*\HUKV�SVZ�LZ[\KPHU[LZ�ZL�H]LU[\YHU�H�SH�>LI��LSSVZ�ZL�ZHSLU�KL�Z\Z�]LJPUKHYPVZ��*\HUKV�LU]xHU�
TLUZHQLZ�KL�[L_[V�LU�Z\Z�[LStMVUVZ�JLS\SHYLZ��[PLULU�HJJLZV�PSPTP[HKV�H�\UH�NYHU�YLK�KL�HTPNVZ��
HTPNVZ�KL�HTPNVZ�`�V[YVZ��3H�[LJUVSVNxH�KPNP[HS�VMYLJL�VWVY[\UPKHKLZ�ZVJPHSLZ��KL�JVSHIVYHJP}U�`�KL�
HWYLUKPaHQL��WLYV�[HTIPtU�[YHL�YPLZNVZ��3VZ�TLQVYLZ�YLJ\YZVZ�WHYH�SVZ�LZ[\KPHU[LZ�WHYH�THU[LULYZL�
ZLN\YVZ�ZVU�Z\Z�WHKYLZ�`�LSSVZ�TPZTVZ��(S�ZLY�WHKYLZ�PUMVYTHKVZ�`�HS�THU[LULY�SH�JVT\UPJHJP}U��
\Z[LK�SL�WLYTP[L�H�Z\�OPQV�H��H�L_WLYPTLU[HY�SVZ�ILULÄJPVZ�KL�SH�JVT\UPJHJP}U�KPNP[HS�TPLU[YHZ�
WLYTHULJLU�ZLN\YVZ��<U�YPLZNV�X\L�]H�LU�H\TLU[V�WHYH�ZLJ\UKHYPHZ�`�WYLWHYH[VYPHZ�LZ�LS�HJVZV�LU�
SxULH�V�HJVZV�JPILYUt[PJV�

5V[H!�7HYH�HWYLUKLY�TmZ�HJLYJH�KL�SH�ZLN\YPKHK�LU�SxULH�WHYH�SVZ�LZ[\KPHU[LZ�HKLTmZ�KLS�HJVZV�
JPILYUt[PJV��]LH�SH�.\xH�KL�ZLN\YPKHK�LU�SxULH�WHYH�WHKYLZ�

¦8\t�LZ�LS�HJVZV�JPILYUt[PJV&
*VTV�WHKYL��WYVIHISLTLU[L�\Z[LK�JVUVJL�SHZ�[mJ[PJHZ�[YHKPJPVUHSLZ�KL�HJVZV��JVTV�PUZ\S[VZ�`�
I\YSHZ�MYLJ\LU[LZ�LU�SVZ�]LJPUKHYPVZ��WH[PVZ�KL�YLJYLV�`�H\[VI\ZLZ��,S�HJVZV�JPILYUt[PJV�SSL]H�HS�
HJVZV�H�\U�U\L]V�JHTWV�KL�Q\LNV�SSHTHKV�LZWHJPV�JPILYUt[PJV�¶�LS�LZWHJPV�KVUKL�SH�NLU[L�ZL�
JVT\UPJH�KL�THULYH�KPNP[HS��,S�HJVZV�JPILYUt[PJV�LZ�LS�HJVZV�X\L�ZL�KH�LU�SxULH�V�LU�[LStMVUVZ�
JLS\SHYLZ��:L�[YH[H�KL�HTLUHaHZ�JVUZ[HU[LZ�V�KL�JVT\UPJHJP}U�KPNP[HS�VMLUZP]H�LU]PHKH�V�W\ISPJHKH�
LU�SxULH�H�V�HJLYJH�KL�\UH�WLYZVUH��,S�HJVZV�JPILYUt[PJV�W\LKL�VJ\YYPY�KL�SHZ�ZPN\PLU[LZ�THULYHZ!

�� ,U]PHUKV�V�W\ISPJHUKV�Y\TVYLZ�]LYNVUaVZVZ�V�JY\LSLZ�V�HTLUHaHZ�LU�SxULH�V�WVY�TLKPV�KL�
TLUZHQLZ�KL�[L_[V

�� 0UZ[PNHUKV�LS�OVZ[PNHTPLU[V�JVUZ[HU[L�LU�SxULH

�� ,_JS\`LUKV�PU[LUJPVUHSTLU[L�H�HSN\PLU�KL�NY\WVZ�LU�SxULH

�� ,U]PHUKV�V�W\ISPJHUKV�JVTLU[HYPVZ�ULNH[P]VZ��THSVZ�V�]\SNHYLZ��MV[VNYHMxHZ�KPNP[HSLZ�
]LYNVUaVZHZ��YLHSLZ�V�HS[LYHKHZ�KPNP[HSTLU[L���V�PUMVYTHJP}U�V�ZLJYL[VZ�WLYZVUHSLZ

�� 9VIHUKV�\U�UVTIYL�KL�\Z\HYPV�`�JVU[YHZL|H�V�[LStMVUV�`�KLZW\tZ�OHJPtUKVZL�WHZHY�WVY�SH�
WLYZVUH�WHYH�KH|HY�Z\�YLW\[HJP}U�V�JH\ZHY�WYVISLTHZ

�� .YHIHUKV�JVU]LYZHJPVULZ�[LSLM}UPJHZ�LU�ZLJYL[V�`�KLZW\tZ�OHJPtUKVSHZ�W�ISPJHZ�LU�SxULH

�� *YLHUKV�LUJ\LZ[HZ�WVStTPJHZ�V�KL�THSH�PU[LUJP}U

�� 7LYZPN\PLUKV�H�\UH�WLYZVUH

(\UX\L�J\HSX\PLY�NY\WV�KL�LKHKLZ�LZ�]\SULYHISL��SVZ�HKVSLZJLU[LZ�`�HK\S[VZ�Q}]LULZ�ZVU�LS�ISHUJV�
THZ�JVT�U"�LS�HJVZV�JPILYUt[PJV�LZ�\U�WYVISLTH�LU�JHKH�]La�TH`VY�LU�SHZ�LZJ\LSHZ�

¦+}UKL�VJ\YYL�LS�HJVZV�JPILYUt[PJV&
,S�HJVZV�JPILYUt[PJV�W\LKL�VJ\YYPY�LU�J\HSX\PLYH�KL�SHZ�OLYYHTPLU[HZ�KL�JVT\UPJHJP}U�KPNP[HS�
PUJS\`LUKV!�

�� )SVNZ�

�� :HSHZ�KL�JOH[

http://www.learning.com/
http://www.learning.com/easytech/onlinesafety/
http://platform.learning.com/Content/Teacher/PDF/ET_Parent_Online_Safety_Guide_ES.pdf


100422  2  © 2010 Learning.com. All rights reserved. www.learning.com/easytech/onlinesafety  

�� *VYYLV�LSLJ[Y}UPJV

�� -VYVZ

�� :P[PVZ�>LI�KL�Q\LNVZ�

�� 4LUZHQLZ�PUZ[HU[mULVZ

�� 3SHTHKHZ�WVY�[LStMVUVZ�T}]PSLZ

�� :PZ[LTHZ�KL�Q\LNVZ�LU�SxULH

�� -V[VZ�]PKLVZ�

�� :P[PVZ�KL�YLKLZ�ZVJPHSLZ�

�� 4LUZHQLZ�KL�[L_[V�

�� :P[PVZ�>LI

�� >PRPZ�

3H�]HYPLKHK�KL�WSH[HMVYTHZ�LU�SHZ�J\HSLZ�LS�HJVZV�JPILYUt[PJV�W\LKL�VJ\YYPY�H�]LJLZ�OHJL�X\L�LS�
HJVZV�JPILYUt[PJV�ZLH�JHZP�PTWVZPISL�KL�L]P[HY�TPLU[YHZ�LZ[m�LU�SxULH��3VZ�LZ[\KPHU[LZ�KL�OV �̀�LZ[mU�
LU�SxULH�JVUZ[HU[LTLU[L�¶�JHZP�[VKVZ�SVZ�LZ[\KPHU[LZ�[PLULU�[LStMVUVZ�JLS\SHYLZ�`�HSN\UH�MVYTH�KL�
HJJLZV�H�SH�0U[LYUL[�

¦7VY�X\t�LZ�LS�HJVZV�JPILYUt[PJV�\U�WYVISLTH&�
3VZ�LZ[\KPHU[LZ�]LU�SH�[LJUVSVNxH�JVTV�WHY[L�KL�Z\�]PKH�¶�ZVU�UH[P]VZ�KL�SH�LYH�KPNP[HS"�SH�[LJUVSVNxH�
KPNP[HS�OH�L_PZ[PKV�[VKH�Z\�]PKH��*VTV�UH[P]VZ�KL�SH�LYH�KPNP[HS�SVZ�LZ[\KPHU[LZ�MmJPSTLU[L�ZL�
JVT\UPJHU�JVU�Z\�YLK�KL�HTPNVZ�TLKPHU[L�JVTW\[HKVYHZ��[LStMVUVZ�JLS\SHYLZ�`�ZPZ[LTHZ�KL�Q\LNVZ�

3H�[LJUVSVNxH�HTWSPH�SVZ�JHUHSLZ�KL�JVT\UPJHJP}U�WHYH�\U�KLZHYYVSSV�ZVJPHS�WVZP[P]V��JVSHIVYHJP}U�
JVU�t_P[V��TH`VYLZ�VWVY[\UPKHKLZ�KL�HWYLUKPaHQL��`�HTPZ[HKLZ��WLYV�[HTIPtU�H\TLU[H�LS�HSJHUJL�KL�
HX\LSSVZ�X\L�WYHJ[PJHU�LS�HJVZV�[YHKPJPVUHS��`�W\LKL�HTWSPÄJHY�L�PU[LUZPÄJHY�LS�HJVZV�LU�SxULH�LU�\U�
JVUÅPJ[V�T\UKPHS�YLHS��3H�TH`VYxH�KL�SH�NLU[L�ZHIL�X\PLU�SV�LZ[m�OHJPLUKV�Z\�]xJ[PTH��

3H�NLU[L�X\L�WYHJ[PJH�LS�HJVZV�JPILYUt[PJV�JVU�MYLJ\LUJPH�JYLL��LYY}ULHTLU[L��X\L�Z\�PKLU[PKHK�
LZ�HU}UPTH�LU�SxULH��,SSVZ�JYLLU�X\L�Z\Z�PU[PTPKHJPVULZ�ZVU�PTWVZPISLZ�KL�YHZ[YLHY��6[YVZ�
WLYWL[YHKVYLZ�KLS�HJVZV�JPILYUt[PJV�[HS�]La�UV�ZHILU�X\L�LZ[mU�HJVZHUKV�H�V[YVZ�WVYX\L�UV�]LU�SVZ�
LMLJ[VZ�KL�Z\Z�HJJPVULZ�V�JVTV�Z\Z�WHSHIYHZ�`�HJJPVULZ�W\LKLU�LZ[HY�KH|HUKV�H�HSN\PLU�LU�SxULH��
,Z[H�MHS[H�KL�JVUVJPTPLU[V�PU[LYWLYZVUHS�¶�ZLU[PYZL�HU}UPTV�JVU�ZLN\YPKHK�V�UV�]LY�SVZ�LMLJ[VZ�KL�
Z\Z�HJJPVULZ�¶�W\LKL�HTPUVYHY�SHZ�PUOPIPJPVULZ�`�YLZ\S[HY�LU�HJVZV�X\L�UV�VJ\YYL�LU�\U�LU[VYUV�
JHYH�H�JHYH��+L�HJ\LYKV�HS�*VUZLQV�KL�7YL]LUJP}U�KL�*YPTLU��O[[W!��^^ �̂UJWJ�VYN�J`ILYI\SS`PUN���
���WVY�JPLU[V�KL�SVZ�HKVSLZJLU[LZ�KPQLYVU�X\L�LSSVZ�WPLUZHU�X\L�SH�WLYZVUH�X\L�HJVZH�UV�SV�[VTH�
ZLYPHTLU[L�`�WPLUZH�X\L�LZ�NYHJPVZV��3VZ�HKVSLZJLU[LZ�X\L�WHY[PJPWHYVU�LU�SH�LUJ\LZ[H�JYLLU�X\L�SH�
NLU[L�X\L�HJVZH�JPILYUt[PJHTLU[L!�

�� 5V�JYLLU�X\L�LZ�KL�PTWVY[HUJPH

�� 5V�WPLUZHU�HJLYJH�KL�SHZ�JVUZLJ\LUJPHZ

�� :VU�HUPTHKVZ�WVY�SVZ�HTPNVZ

�� *YLLU�X\L�[VKVZ�HJVZHU�JPILYUt[PJHTLU[L

�� *YLLU�X\L�UV�SVZ�KLZJ\IYPYmU
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,S�HJVZV�JPILYUt[PJV�W\LKL�ZLY�WV[LUJPHSTLU[L�T\JOV�TmZ�KL]HZ[HKVY�X\L�LS�HJVZV�M\LYH�KL�SH�0U[LYUL[��
,S�HJVZV�JPILYUt[PJV�W\LKL�YLHSPaHYZL�K\YHU[L�SHZ����OVYHZ����KxHZ�H�SH�ZLTHUH�`�ZL�W\LKL�JVU]LY[PY�LU�
\UH�ZP[\HJP}U�W�ISPJH��YmWPKHTLU[L��3VZ�TLUZHQLZ�KL�[L_[V��JVYYLVZ�LSLJ[Y}UPJVZ��ISVNZ��MV[VNYHMxHZ��`�V[YV�
JVU[LUPKV�KPNP[HS�W\LKL�ZLY�W\ISPJHKV�LU�SxULH�V�YL�LU]PHKV�LU�JVYYLVZ�LSLJ[Y}UPJVZ�THZP]VZ��SSLNHUKV�H�\UH�
H\KPLUJPH�NYHUKL�YmWPKHTLU[L�`�WVZPISLTLU[L�JH\ZHUKV�KH|VZ�ZL]LYVZ�H�SH�]xJ[PTH�H�JVY[V�`�SHYNV�WSHaV��

¦8\t�[HU�JVT�U�LZ�LS�HJVZV�JPILYUt[PJV&�
=HYPVZ�ZP[VZ�>LI�[HS�JVTV�*`ILYI\SS`�(SLY[��^^ �̂J`ILYI\SS`HSLY[�JVT�ISVN���������J`ILY�I\SS`PUN�Z[H[PZ[PJZ�
[OH[�TH`�ZOVJR�`V\�����TLUJPVUHU�LZ[HKxZ[PJHZ�HJLYJH�KL�SHZ�¸ZL|HSLZ�KL�HK]LY[LUJPH¹�ZVIYL�KL�SH�JYLJPLU[L�
HTLUHaH�`�YLWLYJ\ZP}U�KLS�HJVZV�JPILYUt[PJV��3VZ�OHSSHaNVZ�M\LYVU!�

�� ���WVY�JPLU[V�KL�[VKVZ�SVZ�HKVSLZJLU[LZ�JVU�HJJLZV�H�SH�0U[LYUL[�OHU�YLWVY[HKV�OHILY�ZPKV�HJVZHKVZ�
LU�SxULH�K\YHU[L�LS��S[PTV�H|V��5H[PVUHS�*YPTL�7YL]LU[PVU�*LU[LY��O[[W!��^^ �̂UJWJ�VYN���

�� 3HZ�UP|HZ�ZVU�TmZ�WYVWLUZHZ�H�ZLY�HJVZHKHZ�X\L�SVZ�UP|VZ��`�LU[YL�TmZ�[PLTWV�WHZHU�LU�SxULH��TmZ�
WYVIHISL�LZ�X\L�L_WLYPTLU[LU�HJVZV�JPILYUt[PJV��7L^�9LZLHYJO�*LU[LY��O[[W!��^^ �̂WL^PU[LYUL[�VYN���

�� :}SV����WVY�JPLU[V�KL�SVZ�UP|VZ�X\L�ZVU�HJVZHKVZ�SL�KPQLYVU�H�Z\Z�WHKYLZ��5H[PVUHS�*YPTL�7YL]LU[PVU�
*LU[LY���

�� :}SV����WVY�JPLU[V�KL�SVZ�WHKYLZ�LZ[mU�HS�[HU[V�KL�SVZ�OmIP[VZ�KL�Z\Z�OPQVZ�LU�YLKLZ�ZVJPHSLZ��5H[PVUHS�
*YPTL�7YL]LU[PVU�*LU[LY���

�� 3VZ�S\NHYLZ�TmZ�JVT\ULZ�WHYH�HJVZV�JPILYUt[PJV�ZVU�ZP[PVZ�KL�YLKLZ�ZVJPHSLZ��JVTV�-HJLIVVR���
JVYYLV�LSLJ[Y}UPJV��`�ZPZ[LTHZ�KL�TLUZHQLZ�PUZ[HU[mULVZ��5H[PVUHS�*YPTL�7YL]LU[PVU�*LU[LY���

�� 4PLU[YHZ�TmZ�KL�SH�TP[HK�KL�SVZ�PUKP]PK\VZ�X\L�OHU�ZPKV�HJVZHKVZ�JVUVJLU�H�Z\Z�H[HJHU[LZ��*VTTVU�
:LUZL�4LKPH��O[[W!��^^ �̂JVTTVUZLUZLTLKPH�VYN�������WVY�JPLU[V�UV�SVZ�JVUVJLU��7L^�9LZLHYJO�
*LU[LY���

�� ���WVY�JPLU[V�KL�SVZ�HKVSLZJLU[LZ�HJLW[HU�OHILY�LU]PHKV�TLUZHQLZ�VMLUZP]VZ��*VTTVU�:LUZL�
4LKPH���

3VZ�\Z\HYPVZ�MYLJ\LU[LZ�KL�0U[LYUL[�`�KL�YLKLZ�ZVJPHSLZ�L_WLYPTLU[HYVU�\U�UP]LS�KL�HJVZV�LU�SxULH�TmZ�HS[V�
X\L�LS�UP]LS�WYVTLKPV��7L^�9LZLHYJO�*LU[LY��

¦*}TV�ZL�ZPLU[LU�SVZ�Q}]LULZ�X\L�OHU�ZPKV�]xJ[PTHZ�KL�HJVZV�JPILYUt[PJV&�
*VTV�J\HSX\PLY�ZP[\HJP}U�WVStTPJH��SVZ�LZ[\KPHU[LZ�YLHJJPVUHU�KL�KPMLYLU[L�THULYH�HS�HJVZV�JPILYUt[PJV�
KLWLUKPLUKV�KL�SHZ�WLYZVUHZ�PU]VS\JYHKHZ�`�KL�SVZ�L]LU[VZ�X\L�YVKLHU�HS�HJVZV�JPILYUt[PJV��+L�HJ\LYKV�
HS�*LU[YV�KL�0U]LZ[PNHJPVULZ�7L^��O[[W!��^^ �̂WL^PU[LYUL[�VYN���HSN\UVZ�LZ[\KPVZ�T\LZ[YHU�X\L�TPLU[YHZ�H�
WVYJPVULZ�ZPNUPÄJHU[LZ�KL�HKVSLZJLU[LZ�UV�SLZ�TVSLZ[H�LS�HJVZV�JPILYUt[PJV��\UH�[LYJLYH�WHY[L�����WVY�JPLU[V��
ZL�ZPLU[L�HUN\Z[PHKH�WVY�LS�HJVZV�LU�SxULH��,U�LS�LZ[\KPV��¸HUN\Z[PHKV¹�LX\P]HSxH�H�¸L_[YLTHKHTLU[L�V�T\`�
TVSLZ[V�V�HZ\Z[HKV�¹�

3VZ�LZ[\KPHU[LZ�X\L�LUMYLU[HU�UP]LSLZ�LZ[YLZHU[LZ�KL�HJVZV�JPILYUt[PJV�L_WLYPTLU[HU�-\LY[LZ�ZLU[PTPLU[VZ�
X\L�W\LKLU�YLWLYJ\[PY�LU�Z\Z�]PKHZ�M\LYH�KL�LZ[HY�LU�SxULH��,S�HJVZV�JPILYUt[PJV�W\LKL�OHJLY�X\L�Z\�OPQV�H��
HJ[\t�KL�\UH�THULYH�PU\Z\HS��`�HSN\UHZ�ZL|HSLZ�KL�HUN\Z[PH�X\L�W\LKLU�PUKPJHY�X\L�Z\�OPQV�H��LZ[m�WHZHUKV�
WVY�HJVZV�LU�SxULH�PUJS\`LU!�

�� ,]P[HY�SH�JVTW\[HKVYH��[LStMVUV�JLS\SHY�`�V[YV�HWHYH[V�KL�JVT\UPJHJP}U�KPNP[HS
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�� 7HYLJLY�LUVQHKV�V�LZ[YLZHKV�J\HUKV�YLJPIL�JVYYLV�LSLJ[Y}UPJV��TLUZHQLZ�PUZ[HU[mULVZ�V�
TLUZHQLZ��
KL�[L_[V

�� ,]P[HY�JVU]LYZHJPVULZ�HJLYJH�KLS�\ZV�KL�SH�JVTW\[HKVYH

�� (SLQHYZL�KL�SH�MHTPSPH�`�HTPNVZ

�� (J[\HY�KL�\UH�THULYH�YLU\LU[L�WHYH�HZPZ[PY�H�SH�LZJ\LSH�`�H�L]LU[VZ�ZVJPHSLZ

�� *HSPÄJHJPVULZ�IHQHZ

�� 4\LZ[YH�L_JLZP]H�KL�ZLU[PTPLU[VZ�ULNH[P]VZ�[HSLZ�JVTV�[YPZ[LaH��LUVQV��MY\Z[YHJP}U��
PTWHJPLUJPH�`�MHS[H�KL�[VSLYHUJPH

�� 3SVYHY�ZPU�YHa}U�HWHYLU[L

�� ;LULY�WYVISLTHZ�WHYH�KVYTPY

�� 4VZ[YHY�UP]LSLZ�PU\Z\HSLZ�KL�LUMLYTLKHKLZ�MxZPJHZ��[HS�JVTV�KVSVY�KL�LZ[VTHNV��KVSVY�KL�
JHILaH�V�MHS[H�KL�HWL[P[V�`�]}TP[V

�� 4VZ[YHY�ZL|HSLZ�KL�WLUZHTPLU[VZ�KL�Z\PJPKPV�

(KLTmZ��LS�HJVZV�KL�J\HSX\PLY�[PWV�YLZ\S[H�LU�SVZ�ZPN\PLU[LZ�LMLJ[VZ�H�JVY[V�V�SHYNV�WSHaV��YLZ\TPKVZ�
KL�¦8\t�WHZH�JVU�LS�[PLTWV�H�HX\LSSVZ�X\L�HJVZHU�`�HX\LSSVZ�X\L�ZVU�]xJ[PTHZ&�WVY�7H[YPJPH�
4J+V\NHSS��7O�+��;YHJ`�=HPSSHUJV\Y[��7O�+��`�:OLSSL`�/`TLS��7O�+��VI[LUPKH�KL��
O[[W!��^^ �̂LK\JH[PVU�JVT�YLMLYLUJL�HY[PJSL�9LMF>OH[F/HWWLUZF6]LY��!�

7VZPISLZ�LMLJ[VZ�H�JVY[V�WSHaV!�

�� (UZPLKHK

�� :VSLKHK

�� )HQH�H\[V�LZ[PTH

�� ,ZJHZH�HW[P[\K�ZVJPHS

�� +LWYLZP}U

�� :xU[VTHZ�WZPJVZVTm[PJVZ

�� (SLQHTPLU[V�ZVJPHS

�� 9LJOHaV�H�SH�LZJ\LSH

�� (\ZLUJPH�LZJVSHY

�� )HQV�YLUKPTPLU[V�HJHKtTPJV

�� 8\LQHZ�KL�ZHS\K�MxZPJH

�� ,ZJHWHYZL�KL�JHZH

�� <ZV�KL�KYVNHZ�`�HSJVOVS

�� :\PJPKPV

7VZPISLZ�LMLJ[VZ�H�SHYNV�WSHaV!�

�� (S[VZ�UP]LSLZ�KL�KLWYLZP}U

�� (UZPLKHK�ZVJPHS
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�� 7LYMLJJPVUPZTV�WH[VS}NPJV

�� 4H`VY�UL\YV[PJPZTV�LU�Z\�LKHK�HK\S[H

�� ,S�HJVZV�LU�SH�UP|La�LZ�\UH�L_WLYPLUJPH�Z\THTLU[L�TLTVYHISL"�YLJ\LYKVZ�KL�LZ[VZ�L]LU[VZ�
ZL�JVU]PLY[LU�LU�YLJ\LYKVZ�[YH\Tm[PJVZ�X\L�JVU[PU�HU�LU�SH�LKHK�HK\S[H�

¦*}TV�W\LKLU�SVZ�WHKYLZ�H`\KHY�H�WYL]LUPY�`�WYV[LNLY�LU�JVU[YH�KLS�
HJVZV�JPILYUt[PJV&�
4PLU[YHZ�SHZ�LZ[HKxZ[PJHZ�ZVU�HSHYTHU[LZ��SVZ�WHKYLZ��SHZ�LZJ\LSHZ�`�SHZ�VYNHUPaHJPVULZ�KL�ZLN\YPKHK�
W\LKLU�Q\NHY�\U�WHWLS�PTWVY[HU[L�LU�H`\KHY�H�SVZ�UP|VZ�H�SPKPHY�JVU�LS�HJVZV�JPILYUt[PJV��<Z[LK�
W\LKL�SLLY�SH�OPZ[VYPH�KL�\UH�THKYL�HJLYJH�KL�JVTV�LSSH�H`\KV�H�Z\�OPQH�H�SPKPHY�JVU�LS�HJVZV�
JPILYUt[PJV�LU!�^^ �̂O\MÄUN[VUWVZ[�JVT�TPJOLSSL�YLULL�I\SS`PUN�ZJOVVS�[L_[PUN�JFIF�������O[TS��
*VTV�WHKYL�\Z[LK�W\LKL�[VTHY�HJJPVULZ�WHYH�H`\KHY�H�WYL]LUPY�`�WYV[LNLY�H�Z\�OPQV�H��KLS�HJVZV�
JPILYUt[PJV�THU[LUPLUKV�HIPLY[HZ�SHZ�SxULHZ�KL�JVT\UPJHJP}U�

9PLZNVZ��UPJVZ�HZVJPHKVZ�JVU�SVZ�UP|VZ�
0UNLU\PKHK��J\YPVZPKHK��PUVJLUJPH��KLZLV�KL�PUKLWLUKLUJPH��TPLKV�HS�JHZ[PNV�¶�LZ[HZ�JHYHJ[LYxZ[PJHZ�
UH[\YHSLZ�KL�Z\�OPQV�H��LU�JYLJPTPLU[V��WYLZLU[HU�YL[VZ�WHYH�\Z[LK�TPLU[YHZ�[YH[H�KL�THU[LULY�ZLN\YV�
H�Z\�OPQV�H���:PLTWYL�[LUNH�LU�TLU[L�LS�KLZHYYVSSV�WLYZVUHS�KL�ZHS\K�KL�Z\�OPQV�H��J\HUKV�JVUZPKLYL�
THULYHZ�KL�WYV[LNLY�`�KL�JVT\UPJHYZL�JVU�Z\�OPQV�H���(S�TVZ[YHYSL�H�Z\�OPQV�H��X\L�\Z[LK�SV�YLZWL[H�
JVTV�\U�PUKP]PK\V�THK\YHUKV��\Z[LK�WVKYm�THU[LULY�\U�JHUHS�KL�JVT\UPJHJP}U�TmZ�HIPLY[V�

/mNHZL�\U�L_WLY[V�LU�SH�[LJUVSVNxH
(U[LZ�KL�X\L�W\LKH�WYV[LNLY�H�Z\�OPQV�H���\Z[LK�ULJLZP[H�LK\JHYZL��<Z[LK�KLIL�JVU]LY[PYZL�LU�\U�
ZHIPV�[LJUVS}NPJV�`�VI[LULY�L_WLYPLUJPH�KL�WYPTLYH�THUV�JVU�HWSPJHJPVULZ�LU�SxULH�`�OLYYHTPLU[HZ�
KPNP[HSLZ�KL�JVT\UPJHJP}U��7HYH�HWYLUKLY�HJLYJH�KL�SH�[LJUVSVNxH!�

�� 7HZL�[PLTWV�LU�SxULH�`�HWYLUKH�SV�X\L�ZL�W\LKL�OHJLY�LU�0U[LYUL[�

�� /HNH�X\L�Z\�OPQV�H��WHY[PJPWL�WPKPtUKVSL�X\L�SL�T\LZ[YL�JVTV�\ZHY�SH�0U[LYUL[�V�X\L�JVTWHY[H�
JVU�\Z[LK�SV�X\L�OHJL�LU�SxULH���;LUNH�WHJPLUJPH�`�KLQL�X\L�Z\�OPQV�H��SV�KPYPQH��<Z[LK�UV�Z}SV�
HWYLUKLYm�HJLYJH�KL�SH�0U[LYUL[��[HTIPtU�WVKYm�KHYZL�\UH�PKLH�KL�X\L�[HU�ZLN\PKV�\ZHU�SVZ�
YLJ\YZVZ�LU�SxULH���

�� ,Z[HISLaJH�Z\�WYVWPH�WmNPUH�KL�YLK�ZVJPHS�`�KxNHSL�H�Z\�OPQV�H��X\L�SV�HNYLN\L�JVTV�HTPNV�

�� <UHZL�H�SVZ�J\HY[VZ�KL�JOH[�X\L�]PZP[H�Z\�OPQV�H��

�� ,U]Pt�`�YLJPIH�TLUZHQLZ�KL�[L_[V�JVU�Z\�OPQV�H��¶�§OHZ[H�ZL�WVKYxH�KHY�J\LU[H�X\L�Z\�OPQV�H��ZL�
HIYL�THZ�JVU�\Z[LK�LU�\U�TLUZHQL�KL�[L_[V�X\L�LU�LS�JHYYV�TPLU[YHZ�THULQH�H�SH�[PLUKH�

�� :LUK�HUK�YLJLP]L�[L_[�TLZZHNLZ�^P[O�`V\Y�JOPSK�¶�`V\�TPNO[�L]LU�ÄUK�`V\Y�JOPSK�VWLUZ�\W�[V�
`V\�TVYL�PU�H�[L_[�TLZZHNL�[OHU�OL�VY�ZOL�^V\SK�VU�[OL�KYP]L�[V�[OL�Z[VYL��

�� ;}TLZL�LS�[PLTWV�WHYH�X\L�Z\�OPQV�H��SV�LUZL|L�JVTV�Q\YHY�\U�Q\LNV�LU�SxULH��`H�ZLH�LU�SH�
JVTW\[HKVYH�V�LU�\U�ZPZ[LTH�KL�Q\LNV���(\UX\L�\Z[LK�UV�LZ[t�PU[LYLZHKV�LU�SVZ�Q\LNVZ��
\Z[LK�ULJLZP[H�ZHILY�SV�X\L�Z\�OPQV�H��LZ[m�OHJPLUKV��JVTV�VJ\YYL�SH�JVT\UPJHJP}U��`�JVTV�
ZL�ZPLU[L�Z\�OPQV�H��J\HUKV�Q\LNH��;VTL�PU[LYtZ�LU�KLZHYYVSSV�KLS�WLYZVUHQL�KL�Q\LNV�KL�Z\�
OPQV�H��HZx�JVTV�[HTIPtU�LU�SVZ�SVNYVZ��MY\Z[YHJPVULZ�`�TL[HZ�KLS�Q\LNV�KL�Z\�OPQV�H���
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,U[YL�TmZ�JVUVJPTPLU[VZ�[LUNH�HJLYJH�KL�SVZ�ILULÄJPVZ�`�YPLZNVZ�KL�SH�[LJUVSVNxH��TLQVY�WYLWHYHKV�
LZ[HYm�WHYH�THU[LULY�H�Z\�OPQV�H��ZLN\YV�

<IPJHJP}U�KL�SH�JVTW\[HKVYH�
<UH�KL�SHZ�TLQVYLZ�MVYTHZ�KL�LZ[HY�WLUKPLU[L�KLS�HJVZV�JPILYUt[PJV�LZ�THU[LULY�SHZ�JVTW\[HKVYHZ�
KL�SH�JHZH�LU�mYLHZ�Z\THTLU[L�]PZPISLZ��;VKHZ�SHZ�JVTW\[HKVYHZ�LU�Z\�JHZH��PUJS\`LUKV�SH�Z\`H��
KLILU�ZLY�JVSVJHKHZ�LU�\U�J\HY[V�KL�HS[V�[YmÄJV�V�X\L�LZ[t�\IPJHKV�JLU[YHSTLU[L�`�X\L�ZLH�
MYLJ\LU[HKV�WVY�WHKYLZ��`�SHZ�WHU[HSSHZ�KLILU�ZLY�MmJPSTLU[L�]PZPISLZ��<Z[LK�WVZPISLTLU[L�[LUKYm�
X\L�JHTIPHY�Z\�KLJVYHJP}U�PKLHS�V�SPKPHY�JVU�\UH�mYLH�YLK\JPKH�WHYH�]P]PY��WLYV�LS�PU[LYJHTIPV�]HSKYm�
SH�WLUH��(S�THU[LULY�SHZ�JVTW\[HKVYHZ�KL�SH�JHZH�LU�\UH�\IPJHJP}U�JLU[YHS��\Z[LK�W\LKL!

�� 5H[\YHSTLU[L�WYVWPJPHY�LS�LZ[HY�Q\U[VZ��SV�X\L�UV�ZL�W\LKL�OHJLY�ZP�SHZ�JVTW\[HKVYHZ�LZ[mU�
SVJHSPaHKHZ�LU�YLJmTHYHZ�V�Z}[HUVZ��

�� :LY�LS�LQLTWSV�KL�I\LUVZ�OmIP[VZ�`�JVZ[\TIYLZ�KL�JVTW\[HJP}U��[HS�JVTV�L]P[HY�ZJHTZ�V�
LUNH|VZ�LU�SxULH��IVYYHY�JVYYLVZ�LSLJ[Y}UPJVZ�ZVZWLJOVZVZ�ZPU�HIYPYSVZ��`�L]P[HY�THS^HYL�

�� 7HZL�WVY�HOx��`�]LH�X\L�LZ[m�WHZHUKV��OHNH�WYLN\U[HZ�L�PU[LY]LUNH�J\HUKV�ZLH�ULJLZHYPV�

�� ,Z[t�SPZ[V�J\HUKV�Z\�OPQV�H��X\PLYH�TVZ[YHYSL�\U�ZP[PV�>LI�V�SV�X\L�SL�LZ[m�KPJPLUKV�\U�HTPNV�
LU�\UH�ZHSH�KL�JOH[��

6[YV�ILULÄJPV�KL�[LULY�SHZ�JVTW\[HKVYHZ�LU�\U�S\NHY�JLU[YHS�`�KL�HS[V�[YmÄJV��LZ�X\L�\Z[LK�W\LKL�
LZ[PT\SHY�PU[LYHJJPVULZ�WVZP[P]HZ�JVU�ZP�OPQV�H���7VY�LQLTWSV��\Z[LK�W\LKL�Q\NHY�\U�Q\LNV�LU�SxULH�JVU�
tS�V�LSSH��HSNV�[HU�ZPTWSL�JVTV�\U�YVTWLJHILaHZ��JVTV�)LQL^LSLK�V�:JYHIISL"�W\LKL�PU]LZ[PNHY�
ZVIYL�\U�[LTH�KLS�X\L�OH`HU�LZ[HKV�WSH[PJHUKV��[HS�JVTV�\UHZ�]HJHJPVULZ�MHTPSPHYLZ�V�\U�OVII`�KL�
PU[LYtZ�WHYH�[VKVZ"�V�JYLHY�\UH�WYLZLU[HJP}U�KL�MV[VNYHMxHZ�V�IVSL[xU�WHYH�JVTWHY[PY�JVU�Z\�MHTPSPH�
L_[LUKPKH��,S�JVTWHY[PY�WYV`LJ[VZ�LU�SxULH�WLYTP[L�X\L�\Z[LK�`�Z\�OPQV�H��HWYLUKHU�JVZHZ�U\L]HZ�`�
WLYTP[L�X\L�\Z[LK�Z\WLY]PZL�Z\Z�HJ[P]PKHKLZ�LU�SxULH�

/HISHY�OHISHY�OHISHY
3VZ�WHKYLZ�X\L�[PLULU�LS�TH`VY�PTWHJ[V�LU�THU[LULY�H�Z\Z�OPQVZ�ZLN\YVZ�LU�SxULH�LZ[HISLJLU�`�
THU[PLULU�SxULHZ�KL�JVT\UPJHJP}U�HIPLY[HZ��*VTV�WHKYL��ZLH�WYVHJ[P]V�¶�UV�LZWLYL�H�X\L�Z\�OPQV�H��
]LUNH�H�\Z[LK�JVU�\U�WYVISLTH��,TWPLJL�LS�KPHSVNV�LU�SH�JHZH��HZLN�YLZL�KL�X\L�Z\�OPQV�H��LU[PLUKL�
SV�X\L�LZ�LS�HJVZV�JPILYUt[PJV��/HNH�WYLN\U[HZ�X\L�WYV]VX\LU�\UH�KPZJ\ZP}U�[HSLZ�JVTV!

�� ¦7VY�X\t�JYLLZ�[��X\L�SH�NLU[L�HJVZH�JPILYUt[PJHTLU[L�H�V[YVZ&

�� ¦*}TV�[L�OHYxH�ZLU[PY�H�[P�LS�HJVZV�JPILYUt[PJV&�¦(SN\UH�]La�[L�OHZ�ZLU[PKV�HZx&

�� ¦/HZ�THUKHKV�HSN\UH�]La�\U�JVYYLV�LSLJ[Y}UPJV��TLUZHQL�KL�[L_[V�V�TLUZHQL�PUZ[HU[mULV�
VMLUZP]V&

�� ¦(SN\UH�]La�OHZ�KPJOV�V�W\ISPJHKV�JVZHZ�THSHZ�H�V[YVZ�J\HUKV�Q\LNHZ�LU�SxULH��`H�ZLH�WVY�
JVTW\[HKVYH�V�[LSL]PZP}U&

�� ¦*}TV�YLHJJPVUHYxHZ�ZP�HSN\PLU�JYLHYH�\U�WLYÄS�MHSZV�LU�\UH�YLK�ZVJPHS�`�SV�\ZHYH�WHYH�
I\YSHYZL�KL�V[YV�LZ[\KPHU[L&

�� ¦*}TV�YLHJJPVUHYPHZ�ZP�[\�HTPNV�[L�LU]PHYH�\U�TLUZHQL�KL�[L_[V�X\L�PUJS\`LYH�\UH�MV[V�
]LYNVUaVZH�KL�V[YV�LZ[\KPHU[L&

�� ¦*}TV�[L�W\LKLZ�WYV[LNLY�[\�TPZTV�KLS�HJVZV�JPILYUt[PJV&
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�� ¦8\t�W\LKLZ�OHJLY�ZP�LYLZ�]xJ[PTH�KL�HJVZV�JPILYUt[PJV&

�� ¦8\t�W\LKLZ�OHJLY�ZP�ZHILZ�X\L�HSN\PLU�LZ[m�ZPLUKV�]xJ[PTH�KL�HJVZV�JPILYUt[PJV&�

�� ¦8\t�W\LKLZ�OHJLY�ZP�]LZ�X\L�HSN\PLU�LZ[m�ZPLUKV�]xJ[PTH�KL�HJVZV�JPILYUt[PJV&

�� ¦*\HSLZ�JYLLZ�[��X\L�ZVU�SVZ�LMLJ[VZ�KLS�HJVZV�JPILYUt[PJV&

+xNHSL�H�Z\�OPQV�H��X\L�W\LKL�]LUPY�H�\Z[LK�J\HUKV�[LUNH�HSN\UH�WYLN\U[H�V�WYLVJ\WHJP}U�HJLYJH�
KLS�JVTWVY[HTPLU[VZ�LU�SxULH��(SPtU[LSVZ�H�KLJPYSL�PUTLKPH[HTLU[L�J\HUKV�LS�V�LSSH�ZVZWLJOLU�X\L�
ZL�LZ[m�SSL]HUKV�H�JHIV�HJVZV�JPILYUt[PJV�ZPU�PTWVY[HY�ZP�LS�HJVZV�LZ�WHYH�tS�V�LSSH�V�WHYH�V[YVZ�LU�
SxULH��,S�HJVZV�JPILYUt[PJV�LZ�KH|PUV�L�PUHJLW[HISL�LU�[VKHZ�Z\Z�MVYTHZ�

4LKPKHZ�KL�WYL]LUJP}U
*VTV�WHKYL��\Z[LK�JY\aH�\UH�SxULH�KP]PZVYPH�T\`�KLSNHKH�LU[YL�YLZWL[HY�SH�WYP]HJPKHK�KL�Z\�OPQV�H��
`�THU[LULYSV�H��ZLN\YV��0KLHSTLU[L��SH�JVT\UPJHJP}U�HIPLY[H�YLZVS]LYm�T\JOVZ�WYVISLTHZ��WLYV�
LU�HSN\UHZ�VJHZPVULZ�SHZ�WYLVJ\WHJPVULZ�WVY�SH�ZLN\YPKHK�W\LKLU�PU]HSPKHY�SH�WYP]HJPKHK��7VY�
JVUZPN\PLU[L�HU[LZ�KL�X\L�VJ\YYH�LS�HJVZV�JPILYUt[PJV��[VTL�TLKPKHZ�WYL]LU[P]HZ�`�WSH[PX\L�LS�WSHU�
KL�Z\�MHTPSPH�JVU�Z\�OPQV�H���(SN\UHZ�TLKPKHZ�KL�WYL]LUJP}U�X\L�\Z[LK�W\LKL�PTWSLTLU[HY�PUJS\`LU!�

�� +xNHSL�H�Z\�OPQV�H��X\L�\Z[LK�W\LKL�YL]PZHY�SH�JVT\UPJHJP}U�LU�SxULH��PUJS\`LUKV�JVYYLV�
LSLJ[Y}UPJV��ZP[PVZ�KL�YLKLZ�ZVJPHSLZ��TLUZHQLZ�KL�[L_[V�`�JVU]LYZHJPVULZ�WVY�JOH[��9L]PZHYSH�
[YHIHQH�LU�KVZ�UP]LSLZ��7YPTLYV��SL�WLYTP[L�H�\Z[LK�]LY�J\HUKV�V[YVZ�LZ[mU�JVTL[PLUKV�HJVZV�
JPILYUt[PJV�V�HJ[\HUKV�KL�\UH�MVYTH�PUHWYVWPHKH�OHJPH�Z\�OPQV�H���`�ZLN\UKV��WLYTP[L�X\L�Z\�
OPQV�H��WPLUZL�KVZ�]LJLZ�HU[LZ�KL�W\ISPJHY�V�LU]PHY�JVU[LUPKV�

�� *VUZPKLYL�\ZHY�LS�JVU[YVS�WHYLU[HS�KL�Z\�UH]LNHKVY�V�PUZ[HSHY�ZVM[^HYL�KL�JVU[YVS�WHYLU[HS�
WHYH�H`\KHY�H�JVU[YVSHY�J\HSLZ�ZP[PVZ�W\LKL�]PZP[HY�Z\�OPQV�H���(SN\UVZ�ZP[PVZ�X\L�]PZP[HY�WHYH�
TmZ�PUMVYTHJP}U�ZVU�.L[�5L[�>PZL��O[[W!��RPKZ�NL[UL[^PZL�VYN�[VVSZ���`�3H�N\xH�KL�WHKYLZ�
KL�@HOVVSPNHUZ���O[[W!��RPKZ�`HOVV�JVT�WHYLU[Z�VUSPUL�ZHML[`���,Z[V�M\UJPVUH�HZx�LZ�X\L�UV�
JVUMxL�LU�LZ[VZ��<UH�]La�TmZ��§3H�JVT\UPJHJP}U�LZ�SV�WYPUJPWHS�

�� 9LJS\[L�H�V[YVZ�HK\S[VZ�JVTV�HSPHKVZ��PUJS\`LUKV�V[YVZ�WHKYLZ��LS�LZWLJPHSPZ[H�KL�TLKPVZ�
KL�SH�LZJ\LSH��IPISPV[LJHYPVZ��THLZ[YVZ��JVUZLQLYVZ�`�OHZ[H�WLKPH[YHZ��;HTIPtU�W\LKL�WLKPY�
SH�H`\KH�KL�Z\Z�PUZ[P[\JPVULZ�YLSPNPVZHZ�V�JS\ILZ�`�\ZHYSVZ�JVTV�YLJ\YZVZ�WHYH�H`\KHY�H�
WYVTV]LY�SHZ�PU[LYHJJPVULZ�WVZP[P]HZ�LU�SxULH�

�� 9L]PZL�SHZ�VWJPVULZ�`�LS�WLYÄS�KL�JHKH�OLYYHTPLU[H�X\L�\ZL�Z\�OPQV�H��WHYH�JVT\UPJHYZL�LU�
SxULH�¶�ZP[PVZ�KL�YLKLZ�ZVJPHSLZ��ISVNZ��ZPZ[LTHZ�KL�Q\LNV�LU�SxULH��L[J��¶�`�HZLN�YLZL�KL�X\L�
SPTP[L�X\PtU�W\LKL�]LY�SH�PUMVYTHJP}U�`�X\t�PUMVYTHJP}U�LZ�WYVWVYJPVUHKH�

�� 7VUNH�YLNSHZ�JSHYHZ�WHYH�LS�\ZV�KL�SH�JVTW\[HKVYH�KLZPNUHUKV�J\HSLZ�ZP[PVZ�ZVU�HWYVWPHKVZ��
J\mU[V�[PLTWV�W\LKL�WHZHY�LU�SH�JVTW\[HKVYH�Z\�OPQV�H���`�X\L�LZ[m�WLYTP[PKV�OHJLY��
7YVT\L]H�LS�KPmSVNV�WHYH�X\L�Z\�OPQV�H��W\LKH�Z\NLYPYSL�ZP[PVZ�`�JVU[YPI\PY�Z\Z�VWPUPVULZ�
HJLYJH�KL�J\mSLZ�ZP[PVZ�ZVU�JVUZPKLYHKVZ�HJLW[HISLZ��(S�[YHIHQHY�JVU�Z\�OPQV�H��WHYH�
KLZHYYVSSHY�SHZ�¸YLNSHZ�KL�JHZH¹��Z\�OPQV�H��ZL�ZLU[PYm�TmZ�PU[LYLZHKV�LU�SHZ�YLNSHZ�`�[LUKYm�
TmZ�WYVIHIPSPKHK�KL�OHISHY�JVU�\Z[LK�J\HUKV�X\PLYH�YL]PZHY�V�TVKPÄJHY�SHZ�YLNSHZ�

�� (KLTmZ��LS�WVULY�YLNSHZ�W\LKL�THU[LULY�H�Z\�OPQV�H��`�Z\�JVTW\[HKVYH�ZLN\YVZ��HZx�JVTV�
H`\KHY�H�WYVWVYJPVUHY�IHSHUJL�LU[YL�LS�\ZV�KL�SH�JVTW\[HKVYH�`�V[YHZ�HJ[P]PKHKLZ��9L�
J\tYKLSL�H�Z\�OPQV�H��X\L�SHZ�YLNSHZ�UV�ZVU�JYLHKHZ�WVY�JHZ[PNV"�ZVU�JYLHKHZ�WHYH�H`\KHY�H�
LZ[HISLJLY�L_WLJ[H[P]HZ�JVUZPZ[LU[LZ��`�H�MVTLU[HY�WHa�`�IHSHUJL�LU�LS�OVNHY�
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�� 3PTP[L�H�SH�NLU[L�X\L�W\LKL�LU]PHY�JVT\UPJHJPVULZ�H`\KHUKV�H�Z\�OPQV�H��H�JYLHY�SPZ[HZ�KL�
HTPNVZ�ZLN\YVZ��\ZHUKV�SH�JHYHJ[LYxZ[PJH�KL�)SVX\LHY�J\HUKV�ZLH�ULJLZHYPV��`�JVU[YVSHUKV�
WLYÄSLZ��[HS�JVTV�LZWLJPÄJHUKV�¸(TPNVZ�ZVSHTLU[L¹�LU�ZP[PVZ�KL�YLKLZ�ZVJPHSLZ�

�� 3PTP[L�H�V[YVZ�H�HNYLNHY�H�Z\�OPQV�H��JVTV�Z\�J\H[L��,Z[H�JHYHJ[LYxZ[PJH�LZ[H�NLULYHSTLU[L�LU�
SVZ�JVU[YVSLZ�KL�WYP]HJPKHK�V�LU�SVZ�JVU[YVSLZ�WHYLU[HSLZ�KL�\U�WYVNYHTH�KL�JVT\UPJHJP}U�

�� /HNH�\UH�I�ZX\LKH�KL�Z\�OPQV�H��LU�¸.VVNSL¹�WHYH�HZLN\YHYZL�KL�X\L�V[YVZ�UV�LZ[mU�W\ISP�
JHUKV�H[HX\LZ�LU�SxULH��4HU[LULY�]PNPSHKVZ�SH�WHU[HSSH��HWVKVZ��UVTIYL�JVTWSL[V��KPYLJJP}U��
[LStMVUV�`�[LStMVUV�JLS\SHY��`�ZP[VZ�>LI�W\LKL�H`\KHYSL�H�LUJVU[YHY�ZL|HSLZ�[LTWYHUHZ�KL�
HJVZV�JPILYUt[PJV��;HTIPtU�W\LKL�LZ[HISLJLY�\UH�¸HSLY[H¹�LU�.VVNSL�WHYH�UV[PÄJHYSL�JHKH�
]La�X\L�ZLH�W\ISPJHKV�HSNV�HJLYJH�KL�Z\�OPQV�H��LU�SxULH�

�� 7SH[PX\L�JVTV�KLIL�YLZWVUKLY�Z\�OPQV�H��J\HUKV�VJ\YYH�LS�HJVZV�¶�PNUVYHUKV��YLWVY[HUKV�`�
KPJPLUKV��]LH�SH�ZPN\PLU[L�ZLJJP}U�WHYH�THZ�KL[HSSLZ���(S�ZHILY�X\L�OHJLY�HU[LZ�KL�X\L�VJ\YYH�
\U�H[HX\L��Z\�OPQV�H��WVKYm�YLZWVUKLY�HWYVWPHKHTLU[L�LU�S\NHY�KL�LTVJPVUHSTLU[L�

�� ,Z[HISLaJH�\U�WYVJLZV�KL�JVT\UPJHJP}U�KL�HJVZV�JPILYUt[PJV�HU[LZ�KL�X\L�SV�ULJLZP[L��
<Z[LK�UV�W\LKL�LZ[HY�HS�SHKV�KL�Z\�OPQV�H��[VKV�LS�KxH��WLYV�W\LKL�JYLHY�\U�WSHU�JVU�Z\�OPQV�H��
WHYH�H`\KHYSL�H�KVJ\TLU[HY�H[HX\LZ�L�PUMVYTHYSL�HJLYJH�KL�SH�HJ[P]PKHK�ZP�\Z[LK�UV�LZ[m�
KPZWVUPISL�H�SH�OVYH�X\L�LS�H[HX\L�VJ\YYH��

:P�Z\�OPQV�H��LZ�]xJ[PTH�KL�HJVZV�JPILYUt[PJV�
(�U�JVU�WYLJH\JPVULZ�`�TLKPKHZ�WYL]LU[P]HZ�LZ[HISLJPKHZ��LS�HJVZV�JPILYUt[PJV�W\LKL�VJ\YYPY��:P�LZ�
HZx��YLJ\tYKLSL�H�ZP�OPQV�H��X\L�PNUVYL�LS�H[HX\L��X\L�SV�YLWVY[L�HS�TVKLYHKVY�V�HKTPUPZ[YHKVY�KLS�ZP[PV�
`�X\L�SL�KPNH�H�\U�HK\S[V�KL�JVUÄHUaH��

�� 0NUVYL!�,S�WYPTLY�WHZV�UV�[VTH�UPUN\UH�HJJP}U�¶�0NUVYHY�¶�WLYV�LZ�SH�HJJP}U�TmZ�LMLJ[P]H�
X\L�Z\�OPQV�H��W\LKL�[VTHY�J\HUKV�Z\�OPQV�H��L_WLYPTLU[H�\U�H[HX\L�KL�HJVZV�JPILYUt[PJV�
WVY�WYPTLYH�]La��9LZWVUKLY�H�\U�H[HX\L�ZVSV�WYVWPJPHYH�X\L�SH�WLYZVUH�X\L�SV�OPaV�JVU[PU�L��
(KLTmZ��LS�YLZWVUKLY�OHYm�TmZ�KPMxJPS�X\L�OHYm�TmZ�KPMxJPS�KL�KL[LYTPUHY�X\PLU�WYVWPJP}�LS�
H[HX\L�KLZW\tZ��

�� 9LWVY[L!�9LWVY[HY�\U�H[HX\L�H�\U�HKTPUPZ[YHKVY�V�TVKLYHKVY�H`\KH�WVYX\L�LS�H[HX\L�LU�
[VUJLZ�¸LZ[HYm�YLNPZ[YHKV�¹�:P�UV�OH`�\U�TVKLYHKVY�V�HKTPUPZ[YHKVY�KPZWVUPISL�H�[YH]tZ�KL�
JVYYLV�LSLJ[Y}UPJV�V�TLUZHQL�KL�[L_[V��ZHS]L�SH�JVT\UPJHJP}U�L�PTWYxTHSH�ZP�LZ�WVZPISL��:P�
LS�H[HX\L�LZ�LU�Z\�JVTW\[HKVYH��[VTL�\UH�MV[V�KL�Z\�WHU[HSSH�`�ZmS]LSH�V�PTWYxTHSH���*VU�
ZLQV!�7HYH�[VTHY�\UH�MV[V�MmJPSTLU[L�KL�\UH�WHU[HSSH�KL�JVTW\[HKVYH��\ZL�LS�IV[}U�KL�¸7YPU[�
:JYLLU¹�LU�LS�[LJSHKV�`�WLN\L�SH�MV[V�LU�\U�WYVNYHTH�KL�NYmÄJHZ���

�� +PNH!�+LJPYSL�H�\U�HK\S[V�KL�JVUÄHUaH�WLYTP[L�X\L�Z\�OPQV�H��OHISL�HJLYJH�KLS�PUJPKLU[L�LU�\U�
HTIPLU[L�ZLN\YV�`�X\L�[LUNH�H�HSN\PLU�H�X\PLU�WLKPY�H`\KH�ZP�LS�HJVZV�JPILYUt[PJV�JVU[PU�H��
:P�LS�HJVZV�JPILYUt[PJV�H\TLU[H��WVKYxH�OHILY�SH�ULJLZPKHK�KL�[VTHY�HJJPVULZ�SLNHSLZ��

<U�YLZ\TLU�JVUJPZV�KL�SVZ�WHZVZ�X\L�\Z[LK�`�Z\�OPQV�H��KLILU�ZLN\PY�J\HUKV�VJ\YYL�HJVZV�
JPILYUt[PJV�HWHYLJL�LU�LS�ZP[PV�>LI�;LLUHUNLSZ��O[[W!��^^ �̂[LLUHUNLSZ�VYN�WHYLU[Z�J`ILYI\SS`PUNF
N\PKL�O[TS���;LLUHUNLSZ�VMYLJL�SH�N\xH�¸;OL�,ZJHSH[PUN�3L]LSZ�VM�9LZWVUZL�[V�H�*`ILYI\SS`PUN�
0UJPKLU[¹��¸3VZ�PU[LUZVZ�UP]LSLZ�KL�YLZW\LZ[H�H�\U�PUJPKLU[L�KL�HJVZV�JPILYUt[PJV¹���SH�J\HS�PUJS\`L�
HSN\UHZ�KL�SHZ�YLJVTLUKHJPVULZ�TVZ[YHKHZ�HX\x!�
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�� ,]P[L�LTWLVYHY�SH�ZP[\HJP}U��5V�YLZWVUKH�H�SH�OVZ[PSPKHK�

�� +VJ\TLU[L�LS�HJVZV�JPILYUt[PJV��.\HYKL�\U�YLNPZ[YV�KL�JVYYLVZ�LSLJ[Y}UPJVZ��WHNPUHZ�>LI��
TLUZHQLZ�PUZ[HU[mULVZ��TLUZHQLZ�KL�[L_[V��V�J\HSX\PLY�V[YH�MVYTH�KL�HJVZV�JPILYUt[PJV��
PUJS\`LUKV�MLJOHZ�`�OVYHZ�YLSL]HU[LZ��

�� )SVX\LL�H�SH�WLYZVUH�X\L�LU]xH�SVZ�TLUZHQLZ��<Z[LK�`�Z\�OPQV�H��W\LKLU�`�KLILYxHU�ISVX\LHY�
J\HSX\PLY�HNYLZVY�V�JVU[HJ[V�MHZ[PKPVZV��3H�TH`VYxH�KL�SVZ�WYV]LLKVYLZ�KL�0U[LYUL[��0:7Z���SVZ�
WYVNYHTHZ�KL�JVYYLV�LSLJ[Y}UPJV��[LStMVUVZ�JLS\SHYLZ��ZP[PVZ�KL�YLKLZ�ZVJPHSLZ��`�WYVNYHTHZ�
KL�TLUZHQLZ�PUZ[HU[mULVZ�VMYLJLU�\UH�JHYHJ[LYxZ[PJH�KL�ISVX\LV�WHYH�WLYTP[PYSL�WYL]LUPY�H�
JPLY[VZ�\Z\HYPVZ�X\L�ZL�JVT\UPX\LU�JVU�\Z[LK��

�� 9LWVY[L�LS�HJVZV�JPILYUt[PJV�HS�WYV]LLKVY�KL�0U[LYUL[�KLS�H[HJHU[L�V�HS�OVZ[�KL�Z\�JVYYLV�
LSLJ[Y}UPJV��[HS�JVTV�NTHPS��JVTWH|xH�KL�[LStMVUV�JLS\SHY�ZP�Z\�OPQV�H��LZ[m�YLJPIPLUKV�TLU�
ZHQLZ�HTLUHaHKVYLZ�V�LZ�HJVZHKV��,U�SH�TH`VYxH�KL�SVZ�JHZVZ�LS�HJVZV�JPILYUt[PJV�`�SH�OVZ[P�
SPKHK�]PVSHU�SVZ�[tYTPUVZ�KL�ZLY]PJPV�KL�SVZ�WYV]LLKVYLZ�KL�0U[LYUL[��0:7»Z��`�KL�SHZ�JVTWH|xHZ�
KL�[LStMVUV��4\JOHZ�JVTWH|xHZ�JLYYHYmU�SH�J\LU[H�KL�\UH�WLYZVUH�X\L�LZ[m�JVTL[PLUKV�
HJVZV�JPILYUt[PJV��SH�J\HS�[HTIPtU�JLYYHYm�SH�J\LU[H�KL�SVZ�WHKYLZ�LU�SH�TH`VYxH�KL�SVZ�JH�
ZVZ���

�� 9LWVY[L�LS�HJVZV�JPILYUt[PJV�H�Z\�WYV]LLKVY�KL�0U[LYUL[�V�OVZ[�KL�JVYYLV�LSLJ[Y}UPJV��[HS�
JVTV�NTHPS��JVTWH|xH�KL�[LStMVUV�JLS\SHY�`�HS�WYV]LLKVY�KL�0U[LYUL[�JVTWH|xH�KL�[LStMVUV�
JLS\SHY�KLS�H[HJHU[L�ZP�SH�J\LU[H�KL�Z\�OPQV�H��OH�ZPKV�YVIHKH��ZP�\UH�JVU[YHZL|H�OH�ZPKV�
W\LZ[H�LU�WLSPNYV��V�ZP�HSN\PLU�ZL�LZ[m�OHJPLUKV�WHZH�WVY�Z\�OPQV�H���<Z[LK�W\LKL�SSHTHY�H�SH�
JVTWH|xH�V�LU]PHY�\U�JVYYLV�LSLJ[Y}UPJV�HS�KLWHY[HTLU[V�KL�ZLN\YPKHK��

�� 9LWVY[L�LS�HJVZV�JPILYUt[PJV�H�Z\�LZJ\LSH�H\UX\L�SVZ�VÄJPHSLZ�KL�SH�LZJ\LSH�UV�W\LKHU�OHJLY�
UHKH�HS�YLZWLJ[V�`H�X\L�SH�TH`VYxH�KL�SVZ�JHZVZ�KL�HJVZV�JPILYUt[PJV�VJ\YYLU�M\LYH�KL�SH�
LZJ\LSH�`�KLZW\tZ�KL�OVYHZ�LZJVSHYLZ��4PLU[YHZ�SVZ�VÄJPHSLZ�KL�SH�LZJ\LSH�UV�W\LKLU�[VTHY�
\UH�HJJP}U�SLNHS�LU�\U�L]LU[V�KL�HJVZV�JPILYUt[PJV�LZWLJPÄJV��LSSVZ�W\LKLU�LZ[HY�WLUKPLU�
[LZ�KL�SH�ZP[\HJP}U�LU�SH�LZJ\LSH��`H�X\L�T\JOVZ�KL�SVZ�H[HX\LZ�KL�HJVZV�JPILYUt[PJV�ZVU�
HJVTWH|HKVZ�WVY�HJVZV�M\LYH�KL�SxULH�[HTIPtU��,S�JVUZLQLYV�V�HKTPUPZ[YHKVY�KL�SH�LZJ\LSH�
[HTIPtU�W\LKL�HSLY[HY�H�SVZ�WHKYLZ�HJLYJH�KL�SHZ�WLYZVUHZ�PU]VS\JYHKHZ�WHYH�WLKPY�Z\�H`\KH�
`�WHYHY�LS�HJVZV�JPILYUt[PJV��

�� 9LWVY[L�LS�HJVZV�JPILYUt[PJV�H�SH�WVSPJxH�J\HUKV�PU]VS\JYL�HTLUHaHZ�KL�]PVSLUJPH��L_[VYJP}U��
VIZJLUPKHKLZ��JYxTLULZ�KL�VKPV��V�WVYUVNYHMxH�KL�TLUVYLZ��V�ZP�SH�WLYZVUH�LZ[m�W\ISPJHUKV�
KL[HSSLZ�HJLYJH�KL�SH�PUMVYTHJP}U�M\LYH�KL�SxULH�KL�Z\�OPQV�H���:P�\Z[LK�ZPLU[L�X\L�Z\�OPQV�H��V�
HSN\PLU�X\L�\Z[LK�JVUVJL�LZ[m�LU�WLSPNYV��JVU[HJ[L�H�SH�WVSPJxH�PUTLKPH[HTLU[L�`�WHYL�LS�JVU�
[HJ[V�JVU�LS�H[HJHU[L��LZ[HUKV�M\LYH�KL�SxULH�ZP�LZ�ULJLZHYPV��;HTIPtU��THU[LUNH�SVZ�HQ\Z[LZ�
PU[HJ[VZ�WHYH�H`\KHY�LU�J\HSX\PLY�PU]LZ[PNHJP}U��

�� ;VTL�HJJP}U�SLNHS�J\HUKV�LS�HJVZV�JPILYUt[PJV�JVU[PU�H�KLZW\tZ�KL�[VTHY�SHZ�HJJPVULZ�
HU[LZ�TLUJPVUHKHZ��4PLU[YHZ�LS�HJVZV�JPILYUt[PJV�W\LKL�LZ[HY�JLYJH�KL�]PVSHY�SH�SL �̀�T\JOHZ�
]LJLZ�UV�JY\aH�SH�SxULH�SV�Z\ÄJPLU[L�WHYH�ZLY�\U�JYPTLU��,U�JHZVZ�L_[YLTVZ��ZPU�LTIHYNV��
SH�HTLUHaH�KL�HJJP}U�SLNHS�W\LKL�ZLY�ULJLZHYPH�WHYH�WHYHY�SVZ�H[HX\LZ�V�ZHILY�X\PtU�LZ[m�
KL[YmZ�KLS�H[HX\L�
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*\HUKV�LS�OPQV�H��KL�HSN\PLU�TmZ�LZ[m�PU]VS\JYHKV
*\HUKV�\Z[LK�V�Z\�OPQV�H��ZHILU�KL�HSN\PLU�X\L�LZ[m�ZPLUKV�]xJ[PTH�KL�HJVZV�JPILYUt[PJV�\Z[LK�
W\LKL�H`\KHY�H�SH�WLYZVUH�VMYLJPtUKVSL�HWV`V��:\�OPQV�H��W\LKL�LU]PHY�TLUZHQLZ�KL�HWV`V�WYP]HKVZ�
\�VMYLJLY�HWV`V�LU�WLYZVUH��LZWLJPHSTLU[L�J\HUKV�SH�WLYZVUH�X\L�LZ[m�ZPLUKV�HJVZHKH�LZ�\U�
HTPNV��(KLTmZ��JVTWHY[H�Z\�JVUVJPTPLU[V�HJLYJH�KLS�HJVZV�JPILYUt[PJV�JVU�SVZ�WHKYLZ�KL�SH�
WLYZVUH�V�THLZ[YV��V�HJ[\t�JVTV�LS�¸HK\S[V�KL�JVUÄHUaH¹�WHYH�LS�UP|V�`�OHISL�JVU�LS�UP|V�HJLYJH�KL�
MVYTHZ�KL�L]P[HY�LS�HJVZV�JPILYUt[PJV�`�LZ[HY�WYV[LNPKV��<ZL�SVZ�JVUZLQVZ�LU�SH�ZLJJP}U�HU[LYPVY�WHYH�
HWV`HY�H�\U�UP|V�X\L�LZ�]xJ[PTH�KLS�HJVZV�JPILYUt[PJV�

*\HUKV�Z\�OPQV�H��LZ�LS�HJVZHKVY�JPILYUt[PJV�
;HU�KPMxJPS�JVTV�ZLH�HKTP[PYSV��HSN\UVZ�WHKYLZ�KLILU�LUMYLU[HY�SH�WVZPIPSPKHK�KL�X\L�Z\�OPQV�H��
W\LKH�LZ[HY�JVTL[PLUKV�HJVZV�JPILYUt[PJV��(SN\UHZ�ZL|HSLZ�X\L�OH`�X\L�VIZLY]HY�ZP�\Z[LK�LZ[m�
WYLVJ\WHKV�KL�X\L�Z\�OPQV�H��W\LKH�LZ[HY�HJVZHUKV�H�V[YVZ�PUJS\`LU!�

�� :\�OPQV�H��OH�LZ[HKV�PU]VS\JYHKV�LU�PUJPKLU[LZ�KL�HJVZV�LU�SH�LZJ\LSH�V�OH�ZPKV��
LS�ISHUJV�KL�HJVZV��

�� :\�OPQV�H��YmWPKHTLU[L�JHTIPH�]LU[HUHZ��JPLYYH�WYVNYHTHZ��V�LZJVUKL�Z\�[LStMVUV�JLS\SHY�
J\HUKV�\Z[LK�LU[YH�H�Z\�J\HY[V��

�� :\�OPQV�H��ZL�YxL�L_JLZP]HTLU[L�J\HUKV�[YHIHQH�LU�SxULH�V�J\HUKV�\ZH�LS�[LStMVUV��

�� :\�OPQV�H��\ZH�T�S[PWSLZ�J\LU[HZ�LU�SxULH��V�SH�J\LU[H�KL�V[YH�WLYZVUH�

�� :\�OPQV�H��WHZH�\UH�JHU[PKHK�KL�[PLTWV�PU\Z\HS�\ZHUKV�SH�JVTW\[HKVYH�V�LS�[LStMVUV�JLS\SHY�

�� :\�OPQV�H��ZL�LUVQH�KLTHZPHKV�J\HUKV�ZL�SL�UPLNH�LS�\ZV�KL�SH�JVTW\[HKVYH�V�[LStMVUV�JLS\SHY��

4PLU[YHZ�X\L�SHZ�ZL|HSLZ�HU[LYPVYLZ�W\LKLU�PUKPJHY�V[YVZ�WYVISLTHZ��JVUZPKLYL�SHZ�HJ[P]PKHKLZ�
JVTV�¸ZL|HSLZ�KL�HK]LY[LUJPH¹�X\L�HSNV�W\LKL�LZ[HY�WHZHUKV�X\L�ULJLZP[H�Z\�H[LUJP}U��7HYH�
LTWLaHY�H�PU[LY]LUPY�LU�HJ[P]PKHK�ZVZWLJOVZH�`�WYV[LNLY�H�Z\�OPQV�H��KL�JVUZLJ\LUJPHZ�WVY�HJVZHY�
JPILYUt[PJHTLU[L�H�V[YVZ��\Z[LK�W\LKL!�

�� (\TLU[HY�SH�Z\WLY]PZP}U�KL�SH�JVTW\[HKVYH�KL�Z\�OPQV�H���Q\LNVZ�`�HJ[P]PKHK�LU�LS�[LStMVUV�
JLS\SHY��

�� 7HZHY�TmZ�[PLTWV�JVU�Z\�OPQV�H��`�HWYLUKLY�HJLYJH�KL�Z\Z�HTPNVZ��HJ[P]PKHKLZ�L�PU[LYHJJPV�
ULZ�LU�SH�LZJ\LSH�

�� ,Z[HISLJLY�YLNSHZ�JSHYHZ�`�J\TWSPYSHZ�JVUZPZ[LU[LTLU[L��,SVNPHY�H�SVZ�TPLTIYVZ�KL�Z\�MHTPSPH�
J\HUKV�ZPN\LU�SHZ�YLNSHZ�`�J\TWSPY�Z\�WHSHIYH�JVU�JVUZLJ\LUJPHZ�UV�]PVSLU[HZ�J\HUKV�SHZ�
YLNSHZ�UV�ZVU�YLZWL[HKHZ��/HNH�SH�JVUZLJ\LUJPH�YLSL]HU[L�H�SH�YLNSH��7VY�LQLTWSV��ZP�Z\�OPQV�H��
LU]xH�TLUZHQLZ�KL�[L_[V�K\YHU[L�¸SH�OVYH�KL�UV�LSLJ[Y}UPJVZ¹�KL�Z\�MHTPSPH��\UH�JVUZLJ\LUJPH�
HWYVWPHKH�ZLYxH�X\L�Z\�OPQV�H��WPLYKH�LS�WYP]PSLNPV�KL�\ZHY�LS�[LStMVUV�K\YHU[L�LS�YLZ[V�KLS�KxH�V�
WVY�\UH�OVYH�L_[YH�HS�KxH�ZPN\PLU[L��

�� /mNHZL�\U�L_WLY[V�LU�SH�[LJUVSVNxH��3VZ�YLJ\YZVZ�LU�SxULH�LZ[mU�L_[LUZHTLU[L�KPZWVUPISLZ�
LU�SxULH��(KLTmZ��SVZ�WYV]LLKVYLZ�KL�ZLY]PJPVZ�KL�0U[LYUL[�`�KL�[LStMVUVZ�JLS\SHYLZ�WYVIHISL�
TLU[L�W\LKLU�WYVWVYJPVUHY�PUMVYTHJP}U�X\L�SL�H`\KHYxH��

�� :LH�LQLTWSV�KL�YLZWL[V��HTHIPSPKHK��WHJPLUJPH�`�LTWH[xH��;YH[L�IPLU�H�V[YVZ��PUJS\`LUKV�H�
Z\�OPQV�H���:P�\Z[LK�[YH[H�H�Z\�OPQV�H��JVU�YLZWL[V��HTHIPSPKHK��WHJPLUJPH�`�LTWH[xH��Z\�OPQV�H��
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HWYLUKLYm�KL�Z\�LQLTWSV��,Z[t�JVUZJPLU[L�KL�X\L�LZ[V�[VTH�[PLTWV�H�SHYNV�WSHaV��\U�LZM\LY�
aV�JVUZPZ[LU[L�`�KLKPJHJP}U��

�� )mZLZL�LU�SVZ�PU[LYLZLZ�`�[HSLU[VZ�KL�Z\�OPQV�H��HUPTmUKVSVZ�H�OHJLY�HJ[P]PKHKLZ�M\LYH�KL�
SxULH��[HSLZ�JVTV�JS\IZ��JSHZLZ�KL�T�ZPJH��KLWVY[LZ�UV�]PVSLU[VZ�`�H`\KHUKV�JVTV�]VS\U�
[HYPVZ��

�� *VTWHY[H�Z\Z�WYLVJ\WHJPVULZ�JVU�LS�THLZ[YV�H��KL�Z\�OPQV�H���JVUZLQLYV��KPYLJ[VY�\�V[YV�
HK\S[V�YLZWL[HKV��;YHIHQLU�Q\U[VZ�WHYH�LU]PHY�\U�TLUZHQL�JSHYV�H�Z\�OPQV�H��X\L�[VKV�LS�HJVZV�
KLIL�WHYHY��

�� :P�LZ�ULJLZHYPV��OHISL�JVU�\U�JVUZLQLYV�LZJVSHY�V�WYVMLZPVUHS�KL�ZHS\K�TLU[HS�

�� ,_WSxX\LSL�H�Z\�OPQV�H��X\L�LS�HJVZV�JPILYUt[PJV�`�SHZ�HNYLZPVULZ�LU�SxULH�W\LKLU�[LULY�
JVUZLJ\LUJPHZ�H�SHYNV�WSHaV�LU�LS�KPZ[YP[V�LZJVSHY��V�LU�UP]LSLZ�LZ[H[HSLZ��MLKLYHSLZ�`�JP]PSLZ��
PUJS\`LUKV�LU�ZLY�THUKHKV�H�Z\�JHZH�KL�SH�LZJ\LSH��ZP�Z\�OPQV�H��LZ[m�\ZHUKV�WYVWPLKHK�KL�SH�
LZJ\LSH�WHYH�JVTL[LY�HJVZV�JPILYUt[PJV�H�V[YVZ���L_W\SZP}U�KL�SH�LZJ\LSH��HJ\ZV�KL�JVTL[LY�
\U�JYPTLU��HYYLZ[V�WVY�\U�VÄJPHS�KL�WVSPJxH��V�OHZ[H�KLTHUKHKV�WVY�V[YH�MHTPSPH��

7VY��S[PTV��SH�OLYYHTPLU[H�TLQVY�KL�\U�WHKYL�LZ�SH�JVT\UPJHJP}U�¶�`H�ZLH�Z\�WYLVJ\WHJP}U�SH�KL�
WYL]LUPY��WYV[LNLY��V�LSPTPUHY�LS�HJVZV�JPILYUt[PJV�LU�Z\�JHZH��,Z[t�WLUKPLU[L�L�PUMVYTHKV��`�TmZ�
X\L�UHKH��JVT\UxX\LZL�JVU�Z\�OPQV�H��¶�SVZ�KVZ�[PLULU�T\JOV�X\L�NHUHY�
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Recursos
(NYLZP}U�`�]PJ[PTPaHJP}U�LU�4LUZHQLZ�PUZ[HU[mULVZ��ISVNNPUN�L�PU[LYHJJPVULZ�JHYH�H�JHYH�
�(NNYLZZPVU�HUK�=PJ[PTPaH[PVU�PU�0UZ[HU[�4LZZHNPUN��)SVNNPUN��HUK�-HJL�[V�-HJL�0U[LYHJ[PVUZ�
2LSS`�4��3PZ[LY��4�(���,YPJ�-��+\IV �̂�7O�+���
O[[W!��^^ �̂LK\JH[PVU�JVT�YLMLYLUJL�HY[PJSL�I\SS`PUN�PUZ[HU[�TLZZHNPUN�ISVNNPUN��

(ZVJPHJPVU�(TLYPJHUH�KL�HKTPUPZ[YHKVYLZ�KL�LZJ\LSHZ��
�(TLYPJHU�(ZZVJPH[PVU�MVY�:JOVVS�(KTPUPZ[YH[VYZ��
O[[W!��^^ �̂HHZH�VYN�JVU[LU[�HZW_&PK$�����[LYTZ$J`ILY�I\SS`PUN

(NLU[L�KLS�TPUPZ[LYPV�W�ISPJV�KL�7LUZPS]HUPH��
�([[VYUL`�.LULYHS�VM�7LUUZ`S]HUPH���
O[[W!��^^ �̂H[[VYUL`NLULYHS�NV]�RPKFZP[L�KVJ\TLU[Z�LSLTLU[HY`ZJOVVS�J`ILYI\SS`PUN�WKM�

*LU[YV�WHYH�LS�\ZV�ZLN\YV�`�YLZWVUZHISL�KL�SH�0U[LYUL[��
�*LU[LY�MVY�:HML�HUK�9LZWVUZPISL�<ZL�VM�[OL�0U[LYUL[��
O[[W!��^^ �̂J`ILYI\SS �̀VYN�J`ILYI\SS`�KVJZ�JIJ[LK\JH[VY�WKM�

3VZ�UP|VZ�LU�SxULH!�(JVZV�JPILYUt[PJV�`�OVZ[PSPKHK�LU�SxULH��
�*OPSKYLU�6USPUL!�*`ILYI\SS`PUN�HUK�6USPUL�/HYHZZTLU[��
O[[W!��^^ �̂JOPSKYLUVUSPUL�VYN�YLZV\YJLPUMV�J`ILYI\SS`PUN�O[TS�

*VTTVU�:LUZL�4LKPH�
O[[W!��^^ �̂JVTTVUZLUZLTLKPH�VYN�J`ILYI\SS`PUN�[PWZ�

*`ILY)\SS`/LSW�JVT�
O[[W!��^^ �̂J`ILYI\SS`OLSW�JVT�^OH[PZ�O[TS

*LU[YV�KL�PU]LZ[PNHJP}U�KL�HJVZV�JPILYUt[PJV��
�*`ILYI\SS`PUN�9LZLHYJO�*LU[LY��
O[[W!��^^ �̂J`ILYI\SS`PUN�\Z�

*`ILYI\SS`PUN�VYN��
O[[W!��^^ �̂J`ILYI\SS`PUN�VYN�

,K\JH[PVU�JVT�
O[[W!��^^ �̂LK\JH[PVU�JVT�[VWPJ�^OH[�`V\�ULLK�[V�RUV^�J`ILYI\SS`PUN�

¦*}TV�LZ[m�YLSHJPVUHKV�LS�HJVZV�LU�SH�LZJ\LSH�JVU�LS�HJVZV�JPILYUt[PJV&�
�/V^�PZ�I\SS`PUN�H[�ZJOVVS�YLSH[LK�[V�J`ILYI\SS`PUN&��
O[[W!��^^ �̂LK\JH[PVU�JVT�YLMLYLUJL�HY[PJSL�ZJOVVS�I\SS`PUN�YLSH[LK�[V�J`ILYI\SS`PUN��

,K\JH[PVU�JVT�HUK�P2LLW:HML�(JVZV�JPILYUt[PJV!�<U�WYVISLTH�HU[PN�V�JVU�\UH�U\L]H�JHYH�
�*`ILYI\SS`PUN!�(U�6SK�7YVISLT�^P[O�H�5L^�-HJL��
O[[W!��^^ �̂LK\JH[PVU�JVT�YLMLYLUJL�HY[PJSL�I\SS`PUN�L]VS]LK�^P[O�[LJOUVSVN`�
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.L[5L[>PZL!�/LYYHTPLU[HZ�WHYH�MHTPSPHZ��
�.L[5L[>PZL!�;VVSZ�MVY�-HTPSPLZ��
O[[W!��RPKZ�NL[UL[^PZL�VYN�[VVSZ

*VUZLQV�UHJPVUHS�KL�WYL]LUJP}U�KLS�JYPTLU!�(JVZV�JPILYUt[PJV��
�5H[PVUHS�*YPTL�7YL]LU[PVU�*V\UJPS!�*`ILYI\SS`PUN��
O[[W!��^^ �̂UJWJ�VYN�J`ILYI\SS`PUN

9LZLHYJO�VU�*`ILYI\SS`PUN!�2L`�-PUKPUNZ�HUK�7YHJ[PJHS�:\NNLZ[PVUZ�
5LPS�;PWWL[[��7O+��-YHU�;OVTWZVU��7O+���7L[LY�2�:TP[O��7O+��
O[[W!��^^ �̂LK\JH[PVU�JVT�YLMLYLUJL�HY[PJSL�J`ILYI\SS`PUN�YLZLHYJO�

5L[I\SSPLZ��
O[[W!��^^ �̂UL[I\SSPLZ�JVT�

5L[:THY[a�
8\t�OHJLY�J\HUKV�Z\�OPQV�LZ�]xJ[PTH�KL�HJVZV�JPILYUt[PJV��
�>OH[�;V�+V�>OLU�@V\Y�*OPSK�PZ�[OL�=PJ[PT�VM�*`ILYI\SS`PUN��
O[[W!��^^ �̂LK\JH[PVU�JVT�YLMLYLUJL�HY[PJSL�J`ILYI\SS`PUN�^OLU�`V\Y�JOPSK�PZ�]PJ[PT�

5@<�:[\K`�*LU[LY�3H�0U[LYUL[�LU�SH�JHZH!�/HJPtUKVSH�M\UJPVUHY�WHYH�\Z[LK�`�Z\Z�OPQVZ��
�;OL�0U[LYUL[�H[�/VTL!�4HRPUN�P[�>VYR�MVY�@V\�HUK�@V\Y�2PKZ��
O[[W!��^^ �̂LK\JH[PVU�JVT�YLMLYLUJL�HY[PJSL�RLLW�RPKZ�ZHML�VU�PU[LYUL[�

7L^�-V\UKH[PVU��
(JVZV�JPILYUt[JV�`�SVZ�HKVSLZJLU[LZ�LU�SxULH�
�*`ILYI\SS`PUN�HUK�6USPUL�;LLUZ��
O[[W!��^^ �̂LK\JH[PVU�JVT�YLMLYLUJL�HY[PJSL�J`ILYI\SS`PUN�MHJ[Z��

7HYHY�LS�HJVZV�JPILYUt[PJV�
�:[VW�*`ILYI\SS`PUN��
O[[W!��^^ �̂Z[VWJ`ILYI\SS`PUN�VYN�

7HYHY�LS�HJVZV�JPILYUt[PJV!�7mNPUH�WHYH�WHKYLZ�
�:[VW�*`ILYI\SS`PUN��7HYLU[Z�7HNL��
O[[W!��^^ �̂Z[VWJ`ILYI\SS`PUN�VYN�WHYLU[Z

;LLUHUNLSZ!�*`ILYI\SS`PUN�.\PKL��
O[[W!��^^ �̂[LLUHUNLSZ�VYN�WHYLU[Z�J`ILYI\SS`PUNFN\PKL�O[TS

<�:��+LWHY[TLU[�VM�/LHS[O�HUK�/\THU�:LY]PJLZ�
O[[W!��^^ �̂Z[VWI\SS`PUNUV �̂OYZH�NV]�HK\S[Z�J`ILY�I\SS`PUN�HZW_

>PRPWLKPH!�*`ILYI\SS`PUN��
O[[W!��LU�^PRPWLKPH�VYN�^PRP�*`ILYI\SS`PUN�
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>PYLK�2PKZ��0UJ���
O[[W!��^^ �̂^PYLKRPKZ�VYN�^PYLKRPKZFVYN�O[TS�

>PYLK�2PKZ��0UJ��:[VW�*`ILYI\SS`PUN�
O[[W!��^^ �̂Z[VWJ`ILYI\SS`PUN�VYN�^OH[FPZFJ`ILYI\SS`PUNFL_HJ[S �̀O[TS�

>PYLK�:HML[`�
O[[W!��^^ �̂^PYLKZHML[ �̀VYN���
�LZ[L�ZP[PV�PUJS\`L�\UH�MVYTH�WHYH�YLWVY[LY�LU�SxULH�

@HOVVSPNHUZ��7HYLU[Z»�.\PKL!�*`ILY�)\SS`PUN��
O[[W!��RPKZ�`HOVV�JVT�WHYLU[Z�VUSPUL�ZHML[`�������*`ILY�)\SS`PUN�
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