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Guía de Seguridad en-línea para Padres 
+LÄUPJPVULZ��/LYYHTPLU[HZ��*VUZLQVZ�`�9LJ\YZVZ

3H�[LJUVSVNxH�LZ[m�JHTIPHUKV�TmZ�YmWPKV�KL�SV�X\L�T\JOVZ�KL�UVZV[YVZ�WVKLTVZ�LZ[HY�HS�[HU[V�
`�YLX\PLYL�]PNPSHUJPH�WHYH�THU[LULYUVZ�HS�YP[TV�KL�KLÄUPJPVULZ��OLYYHTPLU[HZ��YPLZNVZ��`�YLJ\YZVZ�
HJLYJH�KLS�T\UKV�LU�SxULH��,Z[H�N\xH�WHYH�WHKYLZ�J\IYL�]HYPVZ�KL�SVZ�[LTHZ�KL�ZLN\YPKHK�LU�SxULH�
WHYH�LX\PWHY�H�SVZ�WHKYLZ�JVU�PUMVYTHJP}U�`�YLJ\YZVZ�ULJLZHYPVZ�WHYH�LZ[HY�PUMVYTHKVZ�HJLYJH�
KL�SH�>LI��,ZWLJxÄJHTLU[L��LZ[L�YLJ\YZV�J\IYL�PUMVYTHJP}U�HJLYJH�KL�ÄS[YVZ��WYV[LJJP}U�KL�]PY\Z��
[LStMVUVZ�JLS\SHYLZ��WYP]HJPKHK�LU�SxULH��KLWYLKHKVYLZ��WYVWPLKHK�PU[LSLJ[\HS��L[PX\L[H�KL�SH�YLK��
LYNVUVTxH�`�JVTWVY[HTPLU[V�HKPJ[P]V��;HTIPtU�PUJS\`L�OLYYHTPLU[HZ��[PSLZ�WHYH�WVULY�YLNSHZ�`�
L_WLJ[H[P]HZ��[HS�JVTV�LS�JVU[YH[V�KL�ZLN\YPKHK�LU�SxULH�

+LZW\tZ�KL�SLLY�LZ[L�THU\HS�KL�SVZ�WHKYLZ��WSH[PX\L�JVU�Z\�MHTPSPH�`�SSLN\L�H�\U�HJ\LYKV�HJLYJH�
KL�Z\�WYVWPH�¸W}SPaH�HJLW[HISL¹�LU�Z\�JHZH��,S�JVU[YH[V�KL�ZLN\YPKHK�LU�SxULH�H`\KH�H�KPYPNPY�SH�
KPZJ\ZP}U�`�JVUÄYTH�LS�JVTWYVTPZV�KL�SH�MHTPSPH�H�ZLN\PY�SHZ�YLNSHZ�KL�Z\�JHZH��-PUHSTLU[L��\ZL�SVZ�
�[PSLZ�JVUZLQVZ�`�YLJ\YZVZ�WHYH�HTWSPHY�Z\�PU]LZ[PNHJP}U�HJLYJH�KL�ZLN\YPKHK�LU�SxULH�WHYH�X\L�\Z[LK�
`�Z\�MHTPSPH�W\LKHU�KPZMY\[HY�KL�[VKVZ�SVZ�ILULÄJPVZ�KL�SH�[LJUVSVNxH�`�LZ[HY�ZLN\YVZ�KL�X\L�OHU�
OLJOV�SV�X\L�LZ[m�LU�Z\Z�THUVZ�WHYH�THU[LULYZL�ZLN\YVZ�LU�LZ[L�T\UKV�KL�JHTIPVZ�

5V[H!�7HYH�HWYLUKLY�TmZ�HJLYJH�KLS�HJVZV�JPILYUt[PJV�]LH�SH�.\xH�WHYH�7HKYLZ�,HZ`�;LJO�KL�(JVZV�
*PILYUt[PJV�

-PS[YVZ
+LÄUPJP}U!�

3VZ�ÄS[YVZ�SPTP[HU�H�KVUKL�W\LKL�PY�SH�NLU[L�`�SV�X\L�W\LKL�OHJLY�LU�SxULH��7\LKLU�ISVX\LHY�LS�
HJJLZV�H�JPLY[VZ�ZP[PVZ��V�H�JPLY[VZ�TLKPVZ�KL�JVT\UPJHJP}U�JVTV�JVYYLV�LSLJ[Y}UPJV��JOH[�V�
TLUZHQLZ�PUZ[HU[mULVZ��;HTIPtU�W\LKLU�TVUP[VYLHY�SV�X\L�OHJLU�SVZ�TLUVYLZ�LU�SxULH��`�JVU[YVSHY�
SH�JHU[PKHK�KL�[PLTWV�X\L�WHZHU�HOx��4\JOVZ�I\ZJHKVYLZ�LU�SxULH�VMYLJLU�VWJPVULZ�KL�ÄS[YVZ�X\L�
ISVX\LHU�J\HSX\PLY�YLZ\S[HKV�KL�I�ZX\LKHZ�X\L�SVZ�WHKYLZ�JYLLU�PUHWYVWPHKVZ�

/LYYHTPLU[HZ�KL�-PS[YVZ!

�� -PS[YHY�KLZJYPWJPVULZ�NYmÄJHZ�V�PTmNLULZ�L_WSxJP[HZ!�,Z[HZ�OLYYHTPLU[HZ�ISVX\LHU�H�SHZ�
WLYZVUHZ�WHYH�L]P[HY�X\L�]LHU�TH[LYPHS�ZL_\HSTLU[L�L_WSPJP[V�LU�SH�>LI��7LYV�[LUNH�J\PKHKV��
UPUN�U�ÄS[YV�LZ�WLYMLJ[V�

�� 4VUP[VYLHY�HJ[P]PKHKLZ�LU�SxULH!�,Z[HZ�OLYYHTPLU[HZ�WLYTP[LU�H�SVZ�WHKYLZ�`�J\PKHKVYLZ�
TVUP[VYLHY�HJ[P]PKHKLZ�LU�SxULH�TLKPHU[L�\UH�]HYPLKHK�KL�Tt[VKVZ�

�� 3PTP[HY�SH�JHU[PKHK�KL�[PLTWV�X\L�ZL�WHZH�LU�SxULH!�,Z[HZ�OLYYHTPLU[HZ�W\LKLU�SPTP[HY�SH�
JHU[PKHK�KL�[PLTWV�X\L�ZL�WHZH�LU�SxULH��(SN\UHZ�OLYYHTPLU[HZ�WLYTP[LU�H�SVZ�WHKYLZ�
ISVX\LHY�OVYHZ�KLS�KxH�J\HUKV�\UH�WLYZVUH�W\LKL�V�UV�JVULJ[HYZL�H�SH�0U[LYUL[�

�� )SVX\LHY�PUMVYTHJP}U�WHYH�WYL]LUPY�X\L�ZLH�W\ISPJHKH�V�THUKHKH�WVY�JVYYLV�LSLJ[Y}UPJV!�
,Z[HZ�OLYYHTPLU[HZ�WYL]PLULU�X\L�SH�NLU[L�KL�Z\�PUMVYTHJP}U�WLYZVUHS��JVTV�UVTIYL��
KPYLJJP}U�KL�Z\�JHZH��L[J���H�WLYZVUHZ�L_[YH|HZ�TPLU[YHZ�LZ[L�LU�SxULH�

�� 5H]LNHKVY�WHYH�UP|VZ!�,Z[VZ�ZVU�UH]LNHKVYLZ�KL�0U[LYUL[�X\L�ZPY]LU�JVTV�\UH�W\LY[H�LU[YL�
SH�JVTW\[HKVYH�`�SH�0U[LYUL[��3VZ�UH]LNHKVYLZ�WHYH�UP|VZ�NLULYHSTLU[L�ÄS[YHU�WHSHIYHZ�V�
PTmNLULZ�KL�JVU[LUPKV�ZL_\HS�V�KL�V[YH�THULYH�PUHWYVWPHKHZ��*VU�MYLJ\LUJPH�ZVU�KPZL|HKVZ�
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WHYH�ZLY�TmZ�MmJPSLZ�KL�\ZHY�WHYH�SVZ�UP|VZ�

*VUZLQVZ�WHYH�\ZHY�-PS[YVZ!

�� ;LUNH�\UH�WSm[PJH�LU[YL�MHTPSPH�L�PU]LZ[PN\L�HJLYJH�KL�SVZ�TLQVYLZ�[PWVZ�KL�ÄS[YVZ�WHYH�Z\�
MHTPSPH��/HNH�\U�HJ\LYKV�JVU�Z\�OPQV�H���LZ[HISLJPLUKV�\UH�N\xH�`�YLNSHZ�WHYH�LS�\ZV�HJLW[HISL�
KL�SH�JVTW\[HKVYH�

�� *HSPÄX\L�SHZ�JH[LNVYxHZ�KL�ÄS[YVZ�`�JHYHJ[LYxZ[PJHZ�IHZHKVZ�LU�X\L�[HU�PTWVY[HU[LZ�ZVU�WHYH�
THU[LULY�H�Z\�MHTPSPH�ZLN\YH�TPLU[YHZ�THU[PLUL�SH�JHU[PKHK�KL�SPILY[HK�LU�SxULH�X\L�Z\�OPQV�H��
X\PLYL�

7YVWPLKHK�0U[LSLJ[\HS
+LÄUPJP}U!�

3H�WYVWPLKHK�PU[LSLJ[\HS��07��ZL�YLÄLYL�H�SHZ�JYLHJPVULZ�KL�SH�TLU[L�¶�PU]LU[VZ��[YHIHQVZ�SP[LYHYPVZ�`�
HY[xZ[PJVZ��ZxTIVSVZ��UVTIYLZ��PTmNLULZ�`�KPZL|VZ�\ZHKVZ�LU�LS�JVTLYJPV��(S�JVTWHY[PY�HYJOP]VZ�V�
TLKPHU[L�WYVNYHTHZ�KL�YLKLZ�LU[YL�WHYLZ��SVZ�UP|VZ�W\LKLU�ZL�W\LKLU�LUJVU[YHY�JVU�WYVWPLKHK�
PU[LSLJ[\HS��MYLJ\LU[LTLU[L�LU�SH�MVYTH�KL�T�ZPJH��WLSxJ\SHZ��]PKLVZ�V�WYVNYHTHZ�KL�;=�JVU�
KLYLJOVZ�KL�H\[VY�

9PLZNVZ!

�� 3VZ�\Z\HYPVZ�KL�WYVNYHTHZ�WHYH�JVTWHY[PY�HYJOP]VZ�W\LKLU�LZ[HY�LU�]PVSHJP}U�KL�SH�SL`�KL�
KLYLJOVZ�KL�H\[VY�J\HUKV�PU[LYJHTIPHU�V�OHJLU�]HYPHZ�JVWPHZ�KL�T\ZJH��WLSxJ\SHZ��]PKLVZ�V�
WYVNYHTHZ�KL�;=�JVU�KLYLJOVZ�KL�H\[VY��

�� 4\JOVZ�WYVNYHTHZ�WHYH�JVTWHY[PY�HYJOP]VZ�V�KL�YLKLZ�LU[YL�WHYLZ�VMYLJLU�HJJLZV�MmJPS��`�
OHZ[H�HJJPKLU[HS�H�]PKLVZ�L�PTmNLULZ�PSLNHSLZ��

�� 3VZ�ZP[PVZ�WHYH�JVTWHY[PY�HYJOP]VZ�`�ZP[PVZ�KL�YLKLZ�LU[YL�WHYLZ�WVULU�Z\�JVTW\[HKVYH�LU�
YPLZNV�KL�KHY�H�V[YVZ��HJJLZV�H�Z\�JVTW\[HKVYH�

�� *\HUKV�\Z[LK�IHQH�WYVNYHTHZ�WHYH�JVTWHY[PY�HYJOP]VZ�H�Z\�JVTW\[HKVYH��\Z[LK�[HTIPtU�
W\LKL�LZ[HY�IHQHUKV�ZVM[^HYL�HKPJPVUHS�JVUVJPKV�JVTV�¸ZW`^HYL¹��3VZ�HU\UJPHU[LZ�`�
WVYU}NYHMVZ�\ZHU�ZW`^HYL�WHYH�NLULYHY�[YmÄJV�LU�Z\Z�ZP[PVZ�>LI�

*VUZLQVZ�WHYH�SVZ�WHKYLZ!

�� /HISL�JVU�Z\�OPQV�HJLYJH�KL�SH�WYVWPLKHK�PU[LSLJ[\HS�`�SHZ�SL`LZ�KL�JVW`YPNO[�V�KLYLJOVZ�KL�
H\[VY��(ZLN�YLZL�KL�X\L�LSSVZ�ZLWHU�X\t�LZ�SLNHS�`�X\t�LZ�PSLNHS��

�� 0U]LZ[PN\L�SHZ�VWJPVULZ�SLNHSLZ�`�NYH[PZ�V�SLNHSLZ�JVU�WHNV�WHYH�KLZJHYNHY�HYJOP]VZ��+xNHSL�H�
Z\�OPQV�H��SHZ�VWJPVULZ�X\L�L_PZ[LU�WHYH�KLZJHYNHY�HYJOP]VZ�SLNHSTLU[L��4HYX\L�LZ[VZ�ZP[PVZ�
WHYH�[LULY�HJJLZV�MmJPS�H�LSSVZ�

�� ;YH[L�KL�\ZHY�47�Z�SPIYLZ�KL�KLYLJOVZ�WHYH�THU[LULYZL�HSLQHKV�KL�]PY\Z�KL�JVTW\[HKVYHZ�
`�J\TWSH�JVU�SHZ�SL`LZ�KL�JVW`YPNO[��3H�TH`VYxH�KL�WYVNYHTHZ�WHYH�JVTWHY[PY�HYJOP]VZ�SL�
WLYTP[L�LZJVNLY�LS�[PWV�KL�HYJOP]VZ�X\L�X\PLYL�I\ZJHY��<Z\HSTLU[L��Z\�OPQV�KLILYxH�I\ZJHY�
HYJOP]VZ�KL�T�ZPJH��47�Z��`�UV�]PKLVZ�HYJOP]VZ�KL�PTmNLULZ�
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�� (ZLN�YLZL�KL�X\L�[LUNH�PUZ[HSHKV�ZVM[^HYL�KL�HU[P�]PY\Z�`�ÄYL^HSSZ�HJ[\HSPaHKVZ�WHYH�WYV[LJJP}U�
KL�]PY\Z�

,[PX\L[H�KL�SH�9LK
+LÄUPJP}U!�

,[PX\L[H�KL�SH�YLK�ZL�YLÄLYL�H�SHZ�N\xHZ�KL�JVTWVY[HTPLU[V�`�JVT\UPJHJP}U�HJLW[HISLZ�LU�SxULH��3H�
L[PX\L[H�KL�SH�YLK�LZ[HISLJL�N\xHZ�X\L�H`\KHU�H�SH�NLU[L�H�JVT\UPJHYZL�LMLJ[P]H�`�YLZWVUZHISLTLU[L�`�KL�
\UH�THULYH�ZLN\YH�

3V�X\L�Z\�OPQV�H��KLIL�ZHILY!

�� 3H�YLZWVUZHIPSPKHK�KL�\ZHY�SH�0U[LYUL[�`�SH�W}SPaH�KL�\ZV�HJLW[HISL�KL�SH�LZJ\LSH�

�� *\HUKV�SH�NLU[L�ZL�JVT\UPJH�ZPU�]LYZL�JHYH�H�JHYH�V�ZPU�LZJ\JOHY�Z\Z�]VJLZ��W\LKL�ZLY�KPMxJPS�
ZHILY�ZP�SHZ�WLYZVUHZ�LZ[mU�LUVQHKHZ�V�JVU[LU[HZ�

�� 3H�NLU[L�\ZH�KPMLYLU[LZ�Tt[VKVZ�WHYH�JVT\UPJHY�Z\Z�LTVJPVULZ�TLKPHU[L�SH�[LJUVSVNxH!

��*HYHZ�JVU�ZxTIVSVZ�WHYH�TVZ[YHY�J}TV�ZL�ZPLU[LU��;HS�JVTV�!��WHYH�TVZ[YHY�X\L�LZ[mU�
ZVUYPLUKV�V�JVU[LU[VZ��`�!��J\HUKV�LZ[mU�[YPZ[LZ�

��,ZJYPIPY�JVU�SL[YHZ�TH`�ZJ\SHZ�W\LKL�JVT\UPJHY�X\L�SH�WLYZVUH�LZ[H�NYP[HUKV�

�� 3VZ�TLUZHQLZ�JVU�PU[LUJP}U�KL�OHJLY�H�Z\�OPQV�H��ZLU[PY�THS�UV�ZVU�HJLW[HISLZ��:\�OPQV�H��UV�KLIL�
YLZWVUKLY�`�KLIL�LUZL|HY�LS�TLUZHQL�H�\U�HK\S[V�KL�JVUÄHUaH��[HS�JVTV�\U�THLZ[YV�

�� :\�OPQV�U\UJH�KLIL�[YH[HY�KL�OHJLY�KH|V�H�UHKPL�LZJYPIPLUKV�HSNV�THSV��`�Z\�OPQV�KLIL�KLJPYSL�
H�\Z[LK�V�H�\U�THLZ[YV�J\HUKV�HSN\PLU�LZ[m�[YH[HUKV�KL�OHJLYSL�KH|V�H�HSN\PLU�TmZ��:\�OPQV�H��
U\UJH�KLIL�LZJYPIPY�HSNV�X\L�tS�V�LSSH�UV�KPYxHU�H�HSN\PLU�LU�WLYZVUH�

�� 3H�JVT\UPJHJP}U�LU�SxULH�U\UJH�KLIL�ZLY�\ZHKH�WHYH�OHJLYSL�KH|V�H�V[YH�WLYZVUH�HS�KPM\UKPY�
Y\TVYLZ�V�KLJPY�JVZHZ�THSHZ�

�� :\�OPQV�H��Z}SV�KLIL�LU]PHY�V�W\ISPJHY�HSNV�X\L�\Z[LK�HWYVIHYxH��*\HSX\PLY�JVZH�LU]PHKH�\ZHUKV�SH�
[LJUVSVNxH�W\LKL�OHJLYZL�]PZPISL�H�[VKVZ�LU�LS�T\UKV��`�OHZ[H�WVKYxH�ZLY�\ZHKH�WVY�HSN\PLU�WHYH�
OHJLYSL�KH|V�H�Z\�OPQV�H��J\HSX\PLY�KxH��HOVYH�V�LU�LS�M\[\YV�

*VUZLQVZ�WHYH�SVZ�WHKYLZ!

�� /HNH�\UH�W}SPaH�HJLW[HISL�WHYH�SVZ�TPLTIYVZ�KL�Z\�JHZH�X\L�JVUJ\LYKH�JVU�SH�W}SPaH�KL�SH�
LZJ\LSH�

�� 7SH[PX\L�HJLYJH�KL�HY[xJ\SVZ�LU�SHZ�UV[PJPHZ�ZVIYL�SVZ�\ZVZ�I\LUVZ�`�THSVZ�KL�SH�0U[LYUL[�

�� 7YHJ[PX\L�LZJYPIPLUKV�TLUZHQLZ�KL�JVYYLV�LSLJ[Y}UPJV�JVU�Z\�OPQV�H��WHYH�YLMVYaHY�`�TVKLSHY�SHZ�
YLNSHZ�HWYVWPHKHZ�KL�SH�L[PX\L[H�KL�SH�YLK�

,YNVUVTxH
+LÄUPJP}U!

3H�LYNVUVTxH�LZ�LS�LZ[\KPV�KLS�[YHIHQV��;YH[H�KL�KLZHYYVSSHY�LX\PWV�V�OLYYHTPLU[HZ�WHYH�MHJPSP[HY�LS�[YHIHQV��
7HYH�UP|VZ�X\L�LZ[mU�LU�SH�JVTW\[HKVYH��LU]PHUKV�TLUZHQLZ�KL�[L_[V��V�Q\NHUKV�]PKLV�Q\LNVZ�JVU�
MYLJ\LUJPH��SH�LYNVUVTxH�W\LKL�ZLY�PTWVY[HU[L�WHYH�Z\�ZHS\K�`�ZLN\YPKHK�
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9PLZNVZ!

�� 3H�LYNVUVTxH�PUHWYVWPHKH�LU�JVTW\[HJP}U�W\LKL�JH\ZHY�LS�ZxUKYVTL�KLS�[�ULS�JHYWPHUV�

�� ,S�LU]PHY�KLTHZPHKVZ�TLUZHQLZ�KL�[L_[V�W\LKL�JH\ZHY�[LUKPUP[PZ�KL�HKVSLZJLU[LZ��SH�J\HS�LZ�
LS�WYPUJPWPV�KLS�ZxUKYVTL�KLS�[�ULS�JHYWPHUV�

�� 3LZPVULZ�HS�KLKV�W\SNHY�[HTIPtU�W\LKLU�YLZ\S[HY�KLS�\ZV�JVU[PU\V�KL�HZPZ[LU[LZ�WLYZVUHSLZ�
KL�THUV��7+(Z��JVU�[LJSHKVZ�WLX\L|VZ�`�WVY�LS�TV]PTPLU[V�YLWL[P[P]V�HS�Q\NHY�]PKLV�Q\LNVZ�

�� 3H�ZPSSH�PUJVYYLJ[H�`�V�SH�HS[\YH�KLS�LZJYP[VYPV�TPLU[YHZ�ZL�\ZH�SH�JVTW\[HKVYH�W\LKLU�JH\ZHY�
KVSVY�KL�LZWHSKH�`�J\LSSV�

*VUZLQVZ�WHYH�SVZ�WHKYLZ!

�� /HNH�X\L�Z\�OPQV�\ZL�\UH�WSH[HMVYTH�WHYH�LS�[LJSHKV�`�LS�TV\ZL��,Z[HZ�LZ[mU�KPZL|HKHZ�WHYH�
[LULY�TLQVY�WVZ[\YH�`�KLILU�ZLY�JVSVJHKHZ�H�\U�mUN\SV�X\L�THU[PLUL�SHZ�T\|LJHZ�LU�\UH�
WVZPJP}U�OVYPaVU[HS�

�� (ZLN�YLZL�KL�X\L�SH�ZPSSH�`�LZJYP[VYPV�X\L�Z\�OPQV�H��\ZH�WHYH�SH�JVTW\[HKVYH�ZVU�KL�SH�HS[\YH�
JVYYLJ[H��ZVWVY[HU�SH�LZWHSKH�`�UV�JH\ZHU�[LUZP}U�LU�LS�J\LSSV�

�� +xNHSL�H�Z\�OPQV�H��X\L�LS�LU]PHY�T\JOVZ�TLUZHQLZ�KL�[L_[V�W\LKL�JH\ZHY�[LUKPUP[PZ�KL�
HKVSLZJLU[LZ��SH�J\HS�LZ�LS�WYPUJPWPV�KLS�ZxUKYVTL�KLS�[�ULS�JHYWPHUV�

�� ,_WSxX\LSL�SVZ�ZxU[VTHZ�KLS�ZxUKYVTL�KLS�[�ULS�JHYWPHUV�H�ZP�OPQV�H���WHYH�X\L�LZ[t�JVUZJPLU[L�
KL�SVZ�ZxU[VTHZ�

�� *VSVX\L�JVUZLQVZ�KL�ZLN\YPKHK�LYNVU}TPJH�JLYJH�KL�SH�JVTW\[HKVYH�WHYH�YLJVYKHYSL�H�Z\�
OPQV�H��SH�WVZ[\YH�JVYYLJ[H�

*VTWVY[HTPLU[V�(KPJ[P]V
+LÄUPJP}U!�

,S�JVTWVY[HTPLU[V�HKPJ[P]V�OH�ZPKV�\ZHKV�WHYH�KLÄUPY�LS�\ZV�L_JLZP]V�KL�SH�0U[LYUL[��,S�
JVTWVY[HTPLU[V�HKPJ[P]V�LZ�HZVJPHKV�JVU�LS�UV�WVKLY�KLQHY�KL�LU[YHY�LU�SxULH�H�[HS�W\U[V�X\L�JH\ZH�
\U�PTWHJ[V�LU�V[YHZ�mYLHZ�KL�Z\�]PKH��PUJS\`LUKV�HTPZ[HKLZ��YLSHJPVULZ�JVU�SH�MHTPSPH��LZ[HIPSPKHK�
LTVJPVUHS��SH�LZJ\LSH�L[J�

:L|HSLZ�KL�HK]LY[LUJPH!

�� ,S�[YHIHQV�KL�SH�LZJ\LSH�KLS�UP|V�H��LZ[m�ZPLUKV�HMLJ[HKV�

�� 3HZ�HTPZ[HKLZ�`�SHZ�YLSHJPVULZ�JLYJHUHZ�ZVU�KLZJ\PKHKHZ�V�HMLJ[HKHZ�KL�\UH�THULYH�
ULNH[P]H�

�� ,S�Q\LNV�V�HJ[P]PKHK�LU�SxULH�LZ[m�[VTHUKV�SH�TH`VY�WHY[L�KLS�[PLTWV�SPIYL�KLS�UP|V�H��`�SV�
WYLÄLYL�LU�S\NHY�KL�V[YHZ�HJ[P]PKHKLZ�V�L]LU[VZ�

�� ,S�UP|V�H��ZL�LUVQH�V�T\LZ[YH�JVTWVY[HTPLU[V�LYYm[PJV�J\HUKV�UV�W\LKL�Q\NHY�LS�Q\LNV�V�
LU[YHY�LU�SxULH�

�� *\HUKV�ZL�SL�WYLN\U[H�HJLYJH�KL�SH�JHU[PKHK�KL�[PLTWV�X\L�WHZH��LZJVUKL�Z\�HJ[P]PKHK�

�� +LZJ\PKH�Z\�LZWHJPV�V�HZLV�WLYZVUHS�

*VUZLQVZ�WHYH�SVZ�WHKYLZ!
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�� *VUZPKLYL�[VKVZ�SVZ�MHJ[VYLZ�HU[LZ�KL�JHSPÄJHY�H�Z\�OPQV�KL�[LULY�JVTWVY[HTPLU[V�HKPJ[P]V�

�� 4HU[LUNH�\U�KPmSVNV�HIPLY[V��/HISL�JVU�Z\�OPQV�H��MYLJ\LU[LTLU[L�HJLYJH�KL�[VKHZ�SHZ�
HJ[P]PKHKLZ�LU�Z\�]PKH�L�PUJS�`HSV�LU�L]LU[VZ�YLN\SHYLZ�WHYH�THU[LULY�SH�JVUZPZ[LUJPH�`�
NHYHU[PaHY�HSNV�KL�[PLTWV�YL[PYHKV�KL�SH�[LJUVSVNxH�

�� 7YVT\L]H�LS�\ZV�ZHS\KHISL�KLS�[LStMVUV��/HNH�X\L�Z\�OPQV�H��ZL�[VTL�LS�[PLTWV�WHYH�
KLZJVULJ[HYZL�KL�Z\�[LStMVUV�V�JVTW\[HKVYH��;YHIHQL�JVU�tS�V�LSSH�WHYH�LZ[HISLJLY�SxTP[LZ�
KL�J\mU[V�[PLTWV�tS�V�LSSH�WHZH�LU]PHUKV�TLUZHQLZ�KL�[L_[V�LU�LS�[LStMVUV�`�V�JVTW\[HKVYH��
,ZJVQH�\U�[PLTWV�JHKH�KxH��WHYH�¸KLZJVULJ[HYZL¹�`�WHY[PJPWHY�LU�V[YHZ�HJ[P]PKHKLZ�

�� 0U]LZ[PN\L�HJLYJH�KLS�ZVM[^HYL�X\L�TVUP[VYLH�LS�\ZV�KL�SH�0U[LYUL[��,Z[HZ�OLYYHTPLU[HZ�
W\LKLU�ZLY��[PSLZ�LU�YLJVYKHYSL�H�Z\�OPQV�H��J\HU[V�[PLTWV�OH�LZ[HKV�LU�SH�JVTW\[HKVYH�WHYH�
X\L�W\LKH�HWYLUKLY�H�TVUP[VYLHY�`�HQ\Z[HY�Z\�WYVWPV�JVTWVY[HTPLU[V�`�LTWLaHY�H�[LULY�
OmIP[VZ�THZ�ZHS\KHISLZ���=LH�SH�:LJJP}U�KL�-PS[YVZ�WHYH�TmZ�PUMVYTHJP}U���

�� 4HU[LUNH�SHZ�JVTW\[HKVYHZ�JVU�HJJLZV�H�0U[LYUL[�LU�\U�LZWHJPV�JVTWHY[PKV��*\HUKV�SVZ�
UP|VZ�HZ��\ZHU�\UH�JVTW\[HKVYH�LU�\U�J\HY[V�JVTWHY[PKV�JVU�V[YVZ�TPLTIYVZ�KL�SH�MHTPSPH��
LZ�TmZ�WYVIHISL�X\L�YLN\SLU�Z\�\ZV�`�JVTWVY[HTPLU[V�LSSVZ�TPZTVZ��

�� 4VUP[VYLL�Z\�WYVWPV�\ZV�KL�SH�JVTW\[HKVYH�`�[LStMVUV�JLS\SHY��:\�JVTWVY[HTPLU[V�LZ�\U�
TVKLSV�WHYH�Z\�OPQV�H��`�W\LKL�ZLY]PY�JVTV�\UH�I\LUH�N\xH�WHYH�LS�\ZV�YLZWVUZHISL�KL�SH�
[LJUVSVNxH�

�� )\ZX\L�H`\KH�ZP�]L�\U�JVTWVY[HTPLU[V�HKPJ[P]V��:P�Z\�OPQV�H��T\LZ[YH�JVTWVY[HTPLU[V�
HKPJ[P]V��JVUZPKLYL�SSL]HYSV�H��H�\U�JVUZLQLYV��3H�HKPJJP}U�H�SH�0U[LYUL[�W\LKL�ZLY�ZxU[VTH�
KL�V[YVZ�WYVISLTHZ�JVTV�KLWYLZP}U�V�LUVQV��:P�Z\�OPQV�H��OHISH�JVU�\U�WYVMLZPVUHS��SL�
W\LKL�H`\KHY�H�YL]LSHY�SVZ�WYVISLTHZ�TmZ�WYVM\UKVZ�X\L�W\LKLU�LZ[HY�JYLHUKV�LZ[L�
JVTWVY[HTPLU[V�

7YV[LJJP}U�KL�=PY\Z
+LÄUPJP}U!�

3H�WYV[LJJP}U�KL�]PY\Z�H`\KH�H�\UH�JVTW\[HKVYH�LU�JVU[YH�KL�HWSPJHJPVULZ�PU[Y\ZP]HZ��,Z[HZ�
HWSPJHJPVULZ�PU[Y\ZP]HZ�PUJS\`LU�]PY\Z��^VYTZ�V�N\ZHUVZ��ZW`^HYL�`�HU\UJPVZ�KL�]LU[HUHZ�
LTLYNLU[LZ��:P�UV�LZ[m�WYV[LNPKH��\UH�JVTW\[HKVYH�ZL�OHJL�]\SULYHISL�H�H[HX\LZ�WVY�WHY[L�KL�
HWSPJHJPVULZ�PU[Y\ZP]HZ�`�SH�PUMVYTHJP}U�W\LKL�ZLY�KLZ[Y\PKH�`�WLYKPKH�`�SH�PUMVYTHJP}U�WLYZVUHS�
`�JVU[YHZL|HZ�YVIHKHZ��,Z[HZ�HWSPJHJPVULZ�PU[Y\ZP]HZ�W\LKLU�HMLJ[HY�SH�ZHS\K�KL�[VKH�Z\�
JVTW\[HKVYH�

;PWVZ�`�LQLTWSVZ�KL�HWSPJHJPVULZ�PU[Y\ZP]HZ!

�� =PY\Z�¶�<U�]PY\Z�LZ�\UH�WPLaH�KL�ZVM[^HYL�X\L�ZL�IHZH�LU�\U�WYVNYHTH�YLHS��7VY�LQLTWSV!�
<U�]PY\Z�ZL�HKQ\U[H�H�\U�WYVNYHTH�LU�Z\�JVTW\[HKVYH��[HS�JVTV�\U�WYVNYHTH�KL�OVQH�KL�
KH[VZ��*HKH�]La�X\L�JVYYL�LS�WYVNYHTH�KL�OVQH�KL�KH[VZ�LS�]PY\Z�JVYYL�[HTIPtU�`�[PLUL�SH�
VWVY[\UPKHK�KL�YLWYVK\JPYZL��HS�HKQ\U[HYZL�H�V[YVZ�WYVNYHTHZ��

�� >VYT�¶�<U�^VYT��V�N\ZHUV��LZ�\UH�WLX\L|H�WPLaH�KL�ZVM[^HYL�X\L�\ZH�SHZ�YLKLZ�KL�
JVTW\[HJP}U�V�MHSSHZ�KL�ZLN\YPKHK�WHYH�JVWPHYZL�H�Zx�TPZTV��<UH�JVWPH�KLS�^VYT�I\ZJH�LU�SH�
YLK�V[YH�TmX\PUH�X\L�[LUNH�\U�MHSSV�KL�ZLN\YPKHK�LZWLJxÄJV��:L�JVWPH�H�Zx�TPZTV�H�SH�U\L]H�
TmX\PUH�\ZHUKV�SH�MHSSH�KL�ZLN\YPKHK�`�KL�HOx�ZL�LTWPLaH�H�YLWSPJHY�[HTIPtU�7VY�LQLTWSV��
\Z[LK�LZ[m�\ZHUKV�\UH�KL�SHZ�JVTW\[HKVYHZ�KL�SH�LZJ\LSH�`�\UH�WHU[HSSH�KL�ZLN\YPKHK�ZL�

www.learning.com/easytech/onlinesafety
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HIYL�KPJPtUKVSL�X\L�ULJLZP[H�JVYYLY�\UH�HJ[\HSPaHJP}U��3H�WHU[HSSH�ZL�]L�SLNx[PTH��WLYV�J\HUKV�
ZL�ÄQH�KL�JLYJH��UV�JVUJ\LYKH�L_HJ[HTLU[L�JVU�LS�[LTH�KL�SH�JVTW\[HKVYH��7LUZHUKV�X\L�
LZ�SLNx[PTH��\Z[LK�OHJL�JSPJ�L�PUMLJ[H�SH�JVTW\[HKVYH�JVU�\U�^VYT��,S�^VYT�LUJ\LU[YH�V[YH�
JVTW\[HKVYH�LU�SH�YLK�`�JVYYL�SH�TPZTH�WHU[HSSH�KL�ZLN\YPKHK�MHSZH�

�� (U\UJPVZ�KL�]LU[HUHZ�LTLYNLU[LZ�¶�:VU�HWSPJHJPVULZ�X\L�HIYLU�\UH�U\L]H�]LU[HUH�KLS�
UH]LNHKVY�KL�0U[LYUL[�JVU�\U�U\L]V�JVU[LUPKV��3H�]LU[HUH�U\L]H�HWHYLJL�ZVIYL�Z\�WHU[HSSH�
HJ[\HS��J\IYPLUKV�SH�WmNPUH�>LI�X\L�\Z[LK�X\PLYL�]LY��/HJLY�JSPJ�LU�LS�HU\UJPV�W\LKL�JYLHY�
TmZ�HU\UJPVZ�V�WLVY��[YHLY�HWSPJHJPVULZ�PU[Y\ZP]HZ�JVTV�ZW`^HYL�V�]PY\Z�

�� 7VY�LQLTWSV!�<Z[LK�LZ[m�I\ZJHUKV�KPYLJJPVULZ�LU�SH�>LI�`�HWHYLJL�\U�HU\UJPV�KL�YLWLU[L��
:\�JVTW\[HKVYH�ZL�PUMLJ[H�JVU�\U�]PY\Z��,S�]PY\Z�ZPN\L�NLULYHUKV�U\L]VZ�HU\UJPVZ�ZPU�WHYHY�
`�OHJL�X\L�Z\�UH]LNHKVY�KL�>LI�LZ[t�[HU�SLU[V�X\L�`H�UV�ZL�W\LKL�\ZHY�

:W`^HYL�¶�,Z[VZ�WYVNYHTHZ�KL�JVTW\[HJP}U�KL�]LYKHK�SV�¸LZWxHU¹��3HZ�HWSPJHJPVULZ�KL�ZW`^HYL�ZL�
X\LKHU�ZPSLUJPVZHTLU[L�LU�Z\�JVTW\[HKVYH�L�PU[LYJLW[HU�PUMVYTHJP}U�WLYZVUHS�[HS�JVTV�UVTIYLZ�
KL�\Z\HYPV�`�JVU[YHZL|HZ�

7VY�LQLTWSV!�<Z[LK�LZ[m�I\ZJHUKV�HUPTHSLZ�LU�Z\�ZP[PV�>LI�MH]VYP[V�`�\U�HU\UJPV�KL�\UH�
WLSxJ\SH�HWHYLJL�LU�Z\�JVTW\[HKVYH��7HYLJL�PU[LYLZHU[L��HZx�LZ�X\L�\Z[LK�SL�OHJL�JSPJ�L�PUMLJ[H�Z\�
JVTW\[HKVYH�JVU�ZW`^HYL�

9PLZNVZ!

�� 0UZ[HSL�\UH�MVYTH�KL�WYV[LJJP}U�JVU[YH�]PY\Z�KL�JVUÄHUaH�WHYH�KLMLUKLYZL�KL�HWSPJHJPVULZ�
PU[Y\ZP]HZ��:PU�ZVM[^HYL�KL�WYV[LJJP}U�KL�]PY\Z��\Z[LK�ZL�L_WVUL��`�L_WVUL�H�Z\�JVTW\[HKVYH�
H�H[HX\LZ��YVIV�KL�PKLU[PKHK�`�THS^HYL�KL�JVTW\[HKVYHZ�

*VUZLQVZ�WHYH�SVZ�WHKYLZ!

�� <ZL�SVZ�9LJ\YZVZ�KL�WYV[LJJP}U�KL�]PY\Z��HS�ÄUHS�KL�LZ[L�KVJ\TLU[V��WHYH�H`\KHYSL�H�
PU]LZ[PNHY�HJLYJH�KLS�TLQVY�ZVM[^HYL�KL�WYV[LJJP}U�KL�]PY\Z�WHYH�Z\�JVTW\[HKVYH�

�� *VTV�MHTPSPH��PU]LZ[PN\L�`�YL]PZL�HWSPJHJPVULZ�`�LZJVQH�\UH�WHYH�WYV[LNLY�Z\�JVTW\[HKVYH��

�� /HNH�\UH�Q\U[H�KL�MHTPSPH�WHYH�WSH[PJHY�ZVIYL�SVZ�LQLTWSVZ�KL�HWSPJHJPVULZ�PU[Y\ZP]HZ��JVTV�
ZL�]LU�`�SV�X\L�56�OH`�X\L�OHJLY�J\HUKV�LZ[L�[PWV�KL�HWSPJHJPVULZ�HWHYLJLU��V�SV�X\L�OH`�
X\L�OHJLY�J\HUKV�\U�WYVNYHTH�KL�WYV[LJJP}U�KL�]PY\Z�KL[LJ[H�\UH�HWSPJHJP}U�PU[Y\ZP]H��

:LN\YPKHK�KLS�;LStMVUV�*LS\SHY
+LÄUPJP}U!�

3H�ZLN\YPKHK�KLS�[LStMVUV�JLS\SHY�ZL�LUMVJH�LU�J}TV�WYL]LUPY�`�WYV[LNLY�H�\UH�WLYZVUH�KL�
ZP[\HJPVULZ�WV[LUJPHSTLU[L�KH|PUHZ�J\HUKV�ZL�[YH[H�KL�[LStMVUVZ�JLS\SHYLZ�`�LS�LU]P}�KL�TLUZHQLZ�
KL�[L_[V�H�[YH]tZ�\U�JLS\SHY��3VZ�UP|VZ�KLILU�ZHILY�J\mS�LZ�LS�\ZV�HWYVWPHKV�`�ZLN\YV�KL�\U�[LStMVUV�
JLS\SHY��

0UMVYTHJP}U�NLULYHS�`�9PLZNVZ�HJLYJH�KL�SVZ�4LUZHQLZ�KL�;L_[V!

�� +xNHSL�H�Z\�OPQV�H��X\L�UV�W\ISPX\L�U�TLYVZ�KL�[LStMVUV�LU�SxULH��V�ZL�W\LKL�OHJLY�]\SULYHISL�
HS�HJVZV�JPILYUtU[PJV��H�JYPTPUHSLZ�X\L�X\PLYLU�JVUVJLYSV�LU�WLYZVUH�`�H�LZ[HMHZ�V�ZJHTZ�
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�� 7SH[PX\L�JVU�Z\�OPQV�`�KxNHSL�X\L�tS�V�LSSH�U\UJH�W\LKL�LZ[HY�����WVY�JPLU[V�ZLN\YV�KL�X\L�SH�
WLYZVUH�X\L�LZ[m�LU]PHUKV�LS�TLUZHQL�KL�[L_[V�ZLH�SH�K\L|H�KLS�[LStMVUV�

��+xNHSL�H�Z\�OPQV�H��X\L�UV�LU]Pt�PUMVYTHJP}U�WLYZVUHS�H�[YH]tZ�KL�\U�TLUZHQL�KL�[L_[V�
�HJLYJH�KL�tS��LSSH�\�V[YVZ�"�LS�[LStMVUV�HS�X\L�tS�V�LSSH�LZ[tU�LU]PHUKV�LS�TLUZHQL�KL�
[L_[V�W\LKL�OHILY�ZPKV�YVIHKV�

��+xNHSL�H�Z\�OPQV�X\L�U\UJH�LU]Pt�\UH�JVU[YHZL|H�V�U\TLYV�KL�PKLU[PÄJHJP}U�WLYZVUHS�
H�\U�HTPNV"�SH�WLYZVUH�X\L�SL�LZ[t�WPKPLUKV�LZ[H�PUMVYTHJP}U�W\LKL�OHILY�YVIHKV�LS�
[LStMVUV�

��,_WSxX\LSL�H�Z\�OPQV�X\L�ZP�HSN\PLU�SL�LU]xH�\U�TLUZHQL�KL�[L_[V�WHYH�]LYZL��H\UX\L�SH�
WLYZVUH�ZLH�\U�HTPNV�JVUVJPKV��SL�KLIL�SSHTHY�WHYH�JVUÄYTHY"�LS�[LStMVUV�W\LKL�OHILY�
ZPKV�YVIHKV��

�� +xNHSL�H�Z\�OPQV�X\L�U\UJH�KLQL�X\L�HSN\PLU�KLZJVUVJPKV�\ZL�Z\�[LStMVUV�JLS\SHY�WVYX\L�LZH�
WLYZVUH�W\LKL�OHJLY�IYVTHZ�SSHTHUKV�WVY�[LStMVUV�V�LU]PHUKV�\U�TLUZHQL�KL�[L_[V�

�� ,_WSxX\LSL�H�Z\�OPQV�X\L�ZP�HSN\PLU�X\L�tS�V�LSSH�JVUVJL�ULJLZP[H�\ZHY�LS�[LStMVUV�WHYH�\UH�
LTLYNLUJPH�V�YHa}U�PTWVY[HU[L��[HS�JVTV�SSHTHY�H�\U�WHKYL��Z\�OPQV�KLIL�[LULY�J\PKHKV�`�]LY�
SV�X\L�OHJL�SH�V[YH�WLYZVUH��WHYH�HZLN\YHYZL�KL�X\L�tS�V�LSSH�UV�ZL�OHJL�WHZHY�WVY�Z\�OPQV�

�� +xNHSL�H�Z\�OPQV�X\L�PNUVYL�LUSHJLZ�X\L�UV�LZWLYHIH��HYJOP]VZ��MV[VZ�`�[LStMVUVZ�`�X\L�ZVSV�
SVZ�HIYH�J\HUKV�ZVU�LU]PHKVZ�WVY�\UH�WLYZVUH�JVUVJPKH�`�Z\�OPQV�H��ZHIL�WVY�X\t�M\LYVU�
LU]PHKVZ�

�� ,_WSxX\LSL�H�Z\�OPQV�X\L�ZVSHTLU[L�LU]Pt�[L_[VZ�V�YLZWVUKH�H�SH�NLU[L�X\L�tS�V�LSSH�JVUVJL��:P�
LS�U�TLYV�LZ�KLZJVUVJPKV��PNUVYL�LS�TLUZHQL�KL�[L_[V�`�[YH[L�KL�LUJVU[YHY�X\PtU�SV�THUKV��
+xNHSL�H�Z\�OPQV�X\L�WPLUZL�HU[LZ�KL�LU]PHY�\U�TLUZHQL�KL�[L_[V��`�X\L�U\UJH�THUKL�\U�[L_[V�
KPJPLUKV�SV�X\L�tS�V�LSSH�UV�KPYxH�LU�WLYZVUH��

�� +xNHSL�H�Z\�OPQV�X\L�ZPLTWYL�WPLUZL�LU�J}TV�ZL�ZLU[PYxH�HSN\PLU�HU[LZ�KL�LU]PHYSL�\U�[L_[V��

�� :P�Z\�OPQV�LZ[m�LUVQHKV��KxNHSL�X\L�LZWLYL�HU[LZ�KL�LU]PHY�\U�[L_[V�WHYH�L]P[HY�X\L�THUKL�
TLUZHQLZ�VMLUZP]VZ�V�KH|PUVZ�

�� +xNHSL�H�Z\�OPQV�X\L�ZP�HSN\PLU�SL�THUKH�\U�TLUZHQL�VMLUZP]V�V�KH|PUV��UV�SV�JVU[LZ[L�`�ZL�SV�
LUZL|L�H�\U�THLZ[YV�HU[LZ�KL�IVYYHYSV�HY

�� +xNHSL�H�Z\�OPQV�X\L�U\UJH�[YH[L�KL�SHZ[PTHY�H�HSN\PLU�V�H`\KHY�H�HSN\PLU�H�SHZ[PTHY�H�HSN\PLU�
TmZ�LU]PmUKVSL�TLUZHQLZ�KL�[L_[V�V�MV[VZ�

�� ,_WSxX\LSL�H�Z\�OPQV�H��X\L�J\HSX\PLY�JVZH�X\L�LZ�LU]PHKH�LSLJ[Y}UPJHTLU[L�W\LKL�
ZLY�YL�LU]PHKH��W\ISPJHKH�LU�SxULH��`�\ZHKH�WHYH�SHZ[PTHY�H�Z\�OPQV�H���HOVYH�V�LU�LS�
M\[\YV��3H�PUMVYTHJP}U�LU�SxULH�W\LKL�OHJLYZL�W�ISPJH�WHYH�X\L�[VKV�LS�T\UKV�SH�]LH��
WLYTHULU[LTLU[L�

�� +xNHSL�H�Z\�OPQV�H��X\L�U\UJH�LU]Pt�\U�[L_[V�X\L�SL�W\LKH�OHJLY�KH|V�V�JH\ZHY�]LYN�LUaH�

:LN\YPKHK�.LULYHS�WHYH�LS�\ZV�KLS�;LStMVUV

�� ,_WSxX\LSL�H�Z\�OPQV�X\L�UV�LU]Pt�[L_[VZ�TPLU[YHZ�JHTPUH�

�� 5\UJH�LU]xL�\U�TLUZHQL�KL�[L_[V�V�OHISL�WVY�LS�JLS\SHY�TPLU[YHZ�THULQH�

�� +xNHSL�H�Z\�OPQV�H��X\L�LS�LU]xV�L_JLZP]V�KL�TLUZHQLZ�KL�[L_[V�W\LKL�JH\ZHY�[LUKPUP[PZ�KL�
HKVSLZJLU[LZ��SH�J\HS�LZ�LS�WYPUJPWPV�KLS�ZxUKYVTL�KLS�[�ULS�JHYWPHUV�
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��,_WSxX\LSL�SVZ�ZxU[VTHZ�KLS�ZxUKYVTL�KLS�[�ULS�JHYWPHUV�`�X\L�tS�V�LSSH�KLIL�KLJPYSL�ZP�
[PLUL�LZVZ�ZxU[VTHZ�

*VUZLQVZ�WHYH�SVZ�WHKYLZ!

�� <ZL�\U�JVU[YH[V�JVTV�LS�*VU[YH[V�KL�TLUZHQLZ�KL�[L_[V��HS�ÄUHS�KL�LZ[L�KVJ\TLU[V��WHYH�
LZ[HISLJLY�SHZ�L_WLJ[H[P]HZ�`�YLNSHZ�X\L�Z\�OPQV�H��KLIL�ZLN\PY��,Z[HISLaJH�JVUZLJ\LUJPHZ�
YHaVUHISLZ�X\L�KLILU�ZLY�SSL]HKHZ�H�JHIV�ZP�SHZ�L_WLJ[H[P]HZ�KLS�JVU[YH[V�UV�ZVU�J\TWSPKHZ�

�� 0U]VS\JYL�H�Z\�OPQV�LU�LS�WYVJLZV�KL�ZLSLJJP}U�KL�\U�WSHU�`�[LStMVUV�JLS\SHY�WHYH�X\L�tS�V�LSSH�
LU[PLUKH�SVZ�JVZ[VZ�HZVJPHKVZ�JVU�[LULY�\U�[LStMVUV�JLS\SHY�HZx�JVTV�SHZ�JHYHJ[LYxZ[PJHZ�`�
SPTP[HJPVULZ�KLS�WSHU�X\L�M\L�LZJVNPKV�

�� 9L]PZLU�SHZ�MHJ[\YHZ�TLUZ\HSLZ�Q\U[VZ�WHYH�WVULYSL�\U�HS[V�H�SHZ�SSHTHKHZ�L_JLZP]HZ�`�JVZ[VZ�
HKPJPVUHSLZ�WVY�HJJLZV�H�0U[LYUL[�V�WVY�SH�JVTWYH�KL�HWSPJHJPVULZ��HWWZ��V�[VUVZ�KL�[PTIYL�
�YPUN[VULZ��

�� 4HU[LUNH�\U�KPmSVNV�HIPLY[V�JVU�Z\�OPQV�H��HJLYJH�KL�ZP[\HJPVULZ�WV[LUJPHSTLU[L�KH|PUHZ�
WHYH�X\L�tS�V�LSSH�[LUNH�\U�S\NHY�H�KVUKL�YLJ\YYPY�ZP�tS�V�LSSH�ZPLU[L�X\L�W\LKL�LZ[HY�LU�
WYVISLTHZ��V�LZ[m�WYLVJ\WHKV�H��HJLYJH�KL�\UH�ZP[\HJP}U��(ZLN�YLZL�KL�X\L�tS�V�LSSH�ZLWHU�
X\L�\Z[LK�LZ[m�HOx�WHYH�tS�V�LSSH�ZPU�PTWVY[HY�SH�MHS[H�V�ZP[\HJP}U�

�� :P�\Z[LK�UV�LZ�\U�L_WLY[V�LU�LU]PHY�TLUZHQLZ�KL�[L_[V��WxKHSL�H�Z\Z�OPQVZ�X\L�SV�LUZL|LU��
<Z[LK�WVKYm�LUJVU[YHYSV�JVTV�\U�Tt[VKV�KL�JVT\UPJHJP}U�MmJPS�`�LÄJPLU[L��

�� =PNPSL�`�VIZLY]L�LS�\ZV�KLS�[LStMVUV�JLS\SHY��(ZLN�YLZL�KL�OHISHY�JVU�Z\�OPQV�H��HJLYJH�KL�
WH[YVULZ�ULNH[P]VZ�X\L�\Z[LK�]LH�HU[LZ�KL�X\L�ZL�LTWLVYLU�V�ZL�JVU]PLY[HU�LU�KH|PUVZ�

7YP]HJPKHK�LU�SxULH
+LÄUPJP}U!�

3H�WYP]HJPKHK�LU�SxULH�ZL�YLÄLYL�H�SH�THULYH�LU�X\L�UVZ�WYV[LNLTVZ�JVTV�PUKP]PK\VZ�KLS�YVIV�KL�
PKLU[PKHK�HZx�JVTV�[HTIPtU�H�JVTV�THU[LULTVZ�U\LZ[YH�PUMVYTHJP}U�WLYZVUHS�ZLN\YH��,S�YVIV�
KL�PKLU[PKHK�LZ�J\HUKV�\UH�WLYZVUH�[VTH�PUMVYTHJP}U�WLYZVUHS�KL�V[YH�`�SH�OHJL�Z\`H��,S�YVIV�KL�
PKLU[PKHK�`�LS�MYH\KL�KL�PKLU[PKHK�ZVU�[tYTPUVZ�\ZHKVZ�WHYH�YLMLYPYZL�H�[VKV�[PWV�KL�JYxTLULZ�LU�
KVUKL�HSN\PLU�THSPJPVZHTLU[L�VI[PLUL�`�\ZH�SH�PUMVYTHJP}U�WLYZVUHS�KL�V[YH�WLYZVUH�KL�\UH�THULYH�
X\L�ZL�JVU]PLY[L�LU�MYH\KL�V�LUNH|V��NLULYHSTLU[L�WHYH�VI[LULY�NHUHUJPHZ�TVUL[HYPHZ�

,QLTWSVZ�KL�9VIV�KL�0KLU[PKHK�LU�3xULH!

�� 9VIV�KL�0KLU[PKHK�KL�;HYQL[H�KL�*YtKP[V�¶�3VZ�JYPTPUHSLZ�X\L�VI[PLULU�HJJLZV�H�U�TLYVZ�
KL�[HYQL[HZ�KL�JYtKP[V�W\LKLU�OHJLY�JVTWYHZ�`�HYY\PUHY�LS�JYtKP[V�KL�SHZ�WLYZVUHZ�WVY�H|VZ��
7SH[PX\L�JVU�Z\�OPQV�H��ZVIYL�JVTV�LS�WYV[LNLY�SH�PKLU[PKHK�KL�SVZ�TPLTIYVZ�KL�Z\�MHTPSPH�LZ�
\UH�YLZWVUZHIPSPKHK�JVTWHY[PKH�KL�[VKVZ�SVZ�TPLTIYVZ�KL�SH�MHTPSPH�

�� 9VIV�KL�5�TLYV�KL�:LN\YV�¶�3VZ�JYPTPUHSLZ�KL�SH�YLK�X\L�HJJLKLU�SVZ�U�TLYVZ�KL�ZLN\YV�
ZVJPHS�W\LKLU�\ZHY�SVZ�U�TLYVZ�WHYH�JYLHY�\UH�U\L]H�PKLU[PKHK�V�ZVSPJP[HY�JYtKP[V��,Z[V�
WVKYxH�KH|HY�LS�JYtKP[V�WVY�H|VZ��+xNHSL�H�Z\�OPQV�H��X\L�UV�KL�Z\�ZLN\YV�ZVJPHS�LU�SxULH�

�� 9VIV�KL�7LYZVUHSPKHK�¶�7SH[PX\L�JVU�Z\�OPQV�H��HJLYJH�KL�SHZ�MVYTHZ�`�JVUZLJ\LUJPHZ�KLS�
YVIV�KL�WLYZVUHSPKHK��,_WSxX\LSL�X\L�HSN\PLU�WVKYxH�\ZHY�\UH�KPYLJJP}U�KL�JVYYLV�LSLJ[Y}UPJV�
WHYH�OHJLYZL�WHZHY�WVY�HSN\PLU�`�KH|HY�H�V[YVZ��,Z[L�[PWV�KL�YVIV�W\LKL�ZLY�KH|PUV�H�SH�
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PU[LNYPKHK�`�YLW\[HJP}U�KL�\UH�WLYZVUH��*VT�UTLU[L��H�SVZ�UP|VZ�JVU�JVU[YHZL|HZ�KtIPSLZ�
SLZ�OHU�YVIHKV�Z\Z�H]H[HYLZ�LU�ZP[PVZ�KL�Q\LNV�LU�SxULH�

7YL]LUJP}U�KLS�9VIV�KL�0KLU[PKHK!�

�� ,_WSxX\LSL�H�Z\�OPQV�X\L�tS�V�LSSH�U\UJH�KLIL�\ZHY�PUMVYTHJP}U�[HS�JVTV�MLJOH�KL�UHJPTPLU[V��
U�TLYV�KL�ZLN\YV�ZVJPHS��V�LS�UVTIYL�KL�ZVS[LYH�KL�Z\�THTm�JVTV�JVU[YHZL|H�V�UVTIYL�KL�
\Z\HYPV�WHYH�UPUN\UH�KL�Z\Z�J\LU[HZ�LU�SxULH��

�� ,K\X\L�H�Z\�OPQV�H��WHYH�UV�KHY�PUMVYTHJP}U�WLYZVUHS�LU�ZHSHZ�KL�JOH[�V�LU�ZP[PVZ�YLKLZ�
ZVJPHSLZ�X\L�WLYTP[LU�H�SVZ�TPLTIYVZ�W\ISPJHY�HIPLY[HTLU[L�Z\�KPYLJJP}U�`�[LStMVUV�HU[L�
[VKVZ�SVZ�X\L�]PZP[LU�Z\�WLYÄS��

�� 7SH[PX\L�ZVIYL�SHZ�YLNSHZ�KL�\ZV�KLS�[LStMVUV�JLS\SHY�X\L�WYL]PLULU�LS�YVIV�KL�PKLU[PKHK�
�]LH�SH�:LJJP}U�KL�:LN\YPKHK�KL�;LStMVUV�WHYH�TmZ�PUMVYTHJP}U���9LJ\tYKLSL�H�Z\�OPQV�H��
X\L�UV�WYLZ[L�Z\�[LStMVUV�H�V[YVZ�`�X\L�U\UJH�LU]xL�\U�JVYYLV�LSLJ[Y}UPJV�V�[L_[V�HS�NLU[L�
KLZJVUVJPKH�

�� ,_WSxX\LSL�X\L�HSN\UVZ�ZP[PVZ�ZVU�ZLN\YVZ��WLYV�V[YVZ�UV��:\�OPQV�H��ZPLTWYL�KLILYxH�YL]PZHY�ZP�
SH�ZLN\YPKHK�KL�\U�ZP[PV�LZ�H\[tU[PJH�HU[LZ�KL�PUNYLZHY�J\HSX\PLY�PUMVYTHJP}U�WLYZVUHS�

��<ZL�\U�I\ZJHKVY�JVTV�.VVNSL�WHYH�SSLNHY�HS�ZP[PV�`�HZLN\YHYZL�KL�X\L�\Z[LK�LZJYPIP}�SH�
KPYLJJP}U�>LI�JVYYLJ[HTLU[L��

��:PLTWYL�I\ZX\L�¸O[[WZ!¹�LU�J\HSX\PLY�ZP[PV�X\L�SL�WLYTP[L�PUNYLZHY�PUMVYTHJP}U�
KLSPJHKH�

��=LH�LS�<93�LU�LS�UH]LNHKVY��¦LZ�LS�ZP[PV�JVYYLJ[V&

��5\UJH�LU]xL�Z\�UVTIYL�KL�\Z\HYPV�`�JVU[YHZL|H�V�J\HSX\PLY�V[YH�PUMVYTHJP}U�KLSPJHKH�
LU�\U�TLUZHQL�KL�JVYYLV�LSLJ[Y}UPJV�

*VUZLQVZ�WHYH�SVZ�WHKYLZ!

�� 3HZ�PU]LZ[PNHJPVULZ�LU�LS�JHTWV�KL�ZLN\YPKHK�T\LZ[YHU�X\L�SVZ�[YLZ�JVTWVY[HTPLU[VZ�X\L�SV�
WVULU�LU�TmZ�YPLZNV�LU�SxULH�ZVU!�

���/HISHY�KL�ZL_V

��7VULYZL�KL�HJ\LYKV�LU�]LYZL�JVU�HSN\PLU�X\L�JVUVJP}�LU�SxULH

��4VSLZ[HY�H�V[YVZ�LU�SxULH

�� +L�THULYH�HSHYTHU[L��LU�SH�TH`VYxH�KL�SVZ�JHZVZ�KL�KLWYLKHKVYLZ��LS�KLWYLKHKVY�JVUJPH�HS�
UP|V�LU�SH�]PKH�YLHS�

�� <Z[LK�LZ�SH�WYPTLYH�SxULH�KL�KLMLUZH�WHYH�WYV[LNLY�SH�WYP]HJPKHK�LU�SxULH�KL�Z\�OPQV�H���

�� 7SH[PX\L�JVU�Z\�OPQV�H��ZVIYL�SH�PTWVY[HUJPH�KL�SH�PUMVYTHJP}U�WLYZVUHS�

�� (ZLN�YLZL�KL�X\L�Z\�OPQV�H��KLQL�ZVSHTLU[L�SH�TxUPTH�PUMVYTHJP}U�WLYZVUHS�LU�J\HSX\PLY�ZP[PV�
>LI�

�� 4HYX\L�SVZ�ZP[PVZ�UV�JVTLYJPHSLZ�KL�HS[H�JHSPKHK�WHYH�Z\�OPQV�X\L�ZLHU�KP]LY[PKVZ�`�
LK\JH[P]VZ��`��ZLSVZ�JVTV�VWJPVULZ�WHYH�J\HUKV�Z\�OPQV�LZ[t�LU�SH�JVTW\[HKVYH�

�� 4PLU[YHZ�]PZP[L�`�\ZL�ZP[PVZ�KL�YLKLZ�ZVJPHSLZ��HZLN�YLZL�KL�X\L�Z\Z�HQ\Z[LZ�KL�WYP]HJPKHK�
LZ[tU�W\LZ[VZ�WHYH�X\L�Z}SV�Z\Z�HTPNVZ�W\LKHU�]LY�LS�WLYÄS�KL�Z\�OPQV�H���9L]PZL�SVZ�HQ\Z[LZ�
KL�Z\�OPQV�H���`H�X\L�W\LKLU�ZLY�JVUM\ZVZ�V�LUNH|VZVZ��9L]PZL�SVZ�HQ\Z[LZ�KL�Z\�OPQV�H��
WLYP}KPJHTLU[L�`H�X\L�LZ[VZ�ZP[PVZ�W\LKLU�JHTIPHY�SVZ�HQ\Z[LZ�KL�WYP]HJPKHK�JVU�LS�[PLTWV�
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�� *VTWYL�LU�SxULH�JVU�Z\�OPQV�H���(ZLN�YLZL�KL�X\L�J\HSX\PLY�ZP[PV�X\L�\Z[LK�\ZL�[LUNH�
YLX\PZP[VZ�WHYH�HZLN\YHZL�KL�X\L�SHZ�[YHUZHJJPVULZ�ZVU�ZLN\YHZ��4\tZ[YLSL�H�Z\�OPQV�JVTV�
ZP[PVZ�JVU�JVKPÄJHJP}U�T\LZ[YHU�O[[W�LU�SH�IHYYH�KL�KPYLJJP}U�LU�S\NHY�KL�O[[W�

�� 9LNxZ[YLZL�JVU�Z\�OPQV�LU�KPMLYLU[LZ�ZP[PVZ�>LI�

+LWYLKHKVYLZ
+LÄUPJP}U!�

3VZ�KLWYLKHKVYLZ�LU�SxULH�LUJ\LU[YHU�H�SVZ�UP|VZ�TLKPHU[L�YLKLZ�KL�ZP[PVZ�ZVJPHSLZ��ISVNZ��ZHSHZ�
KL�JOH[��TLUZHQLZ�PUZ[HU[mULVZ��JVYYLV�LSLJ[Y}UPJV��WHULSLZ�KL�KPZJ\ZP}U��ZP[PVZ�KL�Q\LNV�`�V[YVZ�
ZP[VZ�>LI��,SSVZ�ZLK\JLU�H�Z\Z�ISHUJVZ�JVU�H[LUJP}U��HTPZ[HK�`�NLU[PSLaH�`�H�]LJLZ�OHZ[H�JVU�
YLNHSVZ��,SSVZ�JVUVJLU�SH�T�ZPJH�KL�TVKH�`�SVZ�OVIIPLZ�X\L�SLZ�PU[LYLZHU�H�SVZ�UP|VZ��:L�WYLZ[HU�
WHYH�¸LZJ\JOHY¹�`�LZ[mU�HS�[HU[V�KL�SVZ�WYVISLTHZ�KL�SVZ�UP|VZ��,Z[VZ�KLWYLKHKVYLZ�NYHK\HSTLU[L�
PU[YVK\JLU�JVU[LUPKV�ZL_\HS�LU�Z\Z�JVU]LYZHJPVULZ�`�W\LKLU�L]LU[\HSTLU[L�TVZ[YHY�TH[LYPHS�
ZL_\HSTLU[L�L_WSxJP[V��3H�HTLUHaH�TmZ�NYHUKL�LZ�X\L�LZ[VZ�KLWYLKHKVYLZ�[YH[HU�KL�LUJVU[YHY�SH�
THULYH�KL�]LYZL�JVU�LS�UP|V�JHYH�H�JHYH�[HYKL�V�[LTWYHUV��

+L�HJ\LYKV�HS�*LU[YV�KL�YLWVY[L�KL�ZLN\YPKHK�LU�0U[LYUL[�)LYRTHU��IHZHKV�ZVIYL�SH�PU]LZ[PNHJP}U�
OLJOH�WVY�>VSHR��-PURLSOVY��`�4P[JOLSS�HUK�4��@IHYYH��SVZ�UP|VZ�X\L�LZ[mU�LU�TmZ�YPLZNV�ZVU�KL�SHZ�
LKHKLZ�LU[YL����`�����:VU�NLULYHSTLU[L�UP|HZ��NH �̀�V�[PLULU�K\KHZ�ZVIYL�Z\�PKLU[PKHK�ZL_\HS��3VZ�
UP|VZ�X\L�OHU�ZPKV�HI\ZHKVZ�ZL_\HSTLU[L�LU�LS�WHZHKV�[HTIPtU�[PLULU�\U�YPLZNV�TH`VY�

3VZ�Q}]LULZ�X\L�ZVU�LS�ISHUJV�PUHWYVWPHKV�KL�HK\S[VZ�LZ[mU�NLULYHSTLU[L�I\ZJHUKV�TH[LYPHS�ZL_\HS�
V�OHISHUKV�KL�ZL_V�LU�SxULH��/HU�]PZP[HKV�ZHSHZ�KL�JOH[�WHYH�HK\S[VZ��KVUKL�SHZ�JVU]LYZHJPVULZ�ZL�
[VYUHU�ZL_\HSLZ��(`\KHY�H�SVZ�Q}]LULZ�H�L]P[HY�LZ[VZ�ZP[PVZ�`�H`\KHYSLZ�H�WYLZLU[HYZL�KL�\UH�MVYTH�
UV�ZL_\HS�YmWPKHTLU[L�LU�SxULH�LZ�PTWVY[HU[L��

*VUZLQVZ�WHYH�SVZ�WHKYLZ!�

�� /HISL�JVU�Z\�OPQV�H��HJLYJH�KL�SVZ�KLWYLKHKVYLZ�LU�SxULH�`�HJLYJH�KL�SV�X\L�ZL�WYVWVULU�
OHJLY��,_WSxX\LSLZ�X\L�SH�TH`VYxH�KL�SH�NLU[L�X\L�JVUVJLTVZ�LU�SxULH�LZ�HTPNHISL��WLYV�X\L�
HSN\UVZ�PUKP]PK\VZ�W\LKLU�ZLY�THSVZ�V�W\LKLU�X\LYLY�SHZ[PTHY�H�V[YVZ�

�� /HISL�JVU�Z\�OPQV�HJLYJH�KL�SHZ�YLSHJPVULZ�ZHS\KHISLZ��

�� ,Z[t�HSLY[H�H�SVZ�ZL|HSLZ�X\L�ZL�WYLZLU[LU�ZP�Z\�OPQV�H��ZL�LZ[m�PU]VS\JYHUKV�LU�JVT\UPJHJP}U�
PUHWYVWPHKH�JVU�HK\S[VZ�LU�SxULH��(SN\UHZ�ZL|HSLZ�X\L�W\LKLU�VJ\YYPY�ZP�Z\�OPQV�LZ�LS�ISHUJV�
ZVU!

��,S�V�LSSH�ZL�WHZH�T\JOV�[PLTWV�LU�SxULH�ZVSV�H��

���<Z[LK�LUJ\LU[YH�WVYUVNYHMxH�V�MV[VNYHMxHZ�ZL_\HSLZ�LU�SH�JVTW\[HKVYH�KL�SH�MHTPSPH�

���,S�V�LSSH�YLJPIL�SSHTHKHZ�KL�NLU[L�X\L�\Z[LK�UV�JVUVJL��V�OHJL�SSHTHKHZ��HSN\UHZ�
]LJLZ�KL�SHYNH�KPZ[HUJPH��H�U�TLYVZ�X\L�UV�YLJVUVJL�

���,S�V�LSSH�YLJPIL�JVYYLV��YLNHSVZ�V�WHX\L[LZ�KL�HSN\PLU�X\L�\Z[LK�UV�JVUVJL�

��,S�V�LSSH�ZL�HSLQH�KL�MHTPSPH�`�HTPNVZ��V�YmWPKHTLU[L�HWHNH�LS�TVUP[VY�V�JHTIPH�SH�
WHU[HSSH�J\HUKV�HSN�U�HK\S[V�LU[YH�HS�J\HY[V�

�(KHW[HKV�KLS�ZP[PV�>LI�^^ �̂IL^LIH^HYL�JH�LUNSPZO�ZL_\HSFYPZRZFOHYT�O[TS��
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�� /HISL�JVU�Z\�OPQV�HJLYJH�KL�X\PLU�LU�Z\�JxYJ\SV�LZ�JVUZPKLYHKV�\U�HK\S[V�YLZWVUZHISL�`�KL�
JVUÄHUaH��7SH[PX\L�JVU�V[YVZ�HK\S[VZ�LU�SVZ�X\L�tS�V�LSSH�W\LKL�JVUÄHY��[HSLZ�JVTV�THLZ[YVZ��
KPYLJ[VYLZ��LU[YLUHKVYLZ��L[J�

�� <ZL�ZVM[^HYL�KL�JVU[YVS�WHYLU[HS��

�� 4HU[LUNH�SH�JVTW\[HKVYH�LU�\UH�mYLH�JVT�U�KL�SH�JHZH�WHYH�X\L�W\LKH�ZLY�]PZ[H�WVY�V[YVZ��
:PtU[LZL�MYLJ\LU[LTLU[L�JVU�Z\�OPQV�H��TPLU[YHZ�tS�V�LSSH�LZ[m�\ZHUKV�SH�0U[LYUL[�

�� 7SH[PX\L�ZVIYL�SH�PTWVY[HUJPH�KL�JVT\UPJHJP}U�HIPLY[H�`�ZVIYL�X\t�W\LKL�WHZHY�J\HUKV�Z\�
OPQV�H��N\HYKH�\U�ZLJYL[V�V�UV�JVTWHY[L�SH�PUMVYTHJP}U��,_WSxX\LSL�X\L�UHKPL�SL�W\LKL�KLJPY�
X\L�N\HYKL�ZLJYL[VZ�JVU�\Z[LK��`�X\L�ZP�SL�KPJLU�X\L�SV�OHNH��Z\�OPQV�H��KLIL�KLJxYZLSV�H�
\Z[LK�§PUTLKPH[HTLU[L�

�� +LSL�H�Z\�OPQV�H��JVUZLQVZ�L�PKLHZ�WHYH�JVT\UPJHYZL�ZVIYL�KL�[LTHZ�X\L�W\LKLU�ZLY�KPMxJPSLZ��
<ZL�SVZ�YLJ\YZVZ�JVTV�^^ �̂RPKZOLHS[O�VYN�WHYH�VI[LULY�JVUZLQVZ�HJLYJH�KL�SVZ�UP|VZ�`�KL�
J}TV�LTWLaHY�\UH�JVU]LYZHJP}U�KPMxJPS�JVU�SVZ�WHKYLZ�\�V[YV�HK\S[V��

�� (ZLN�YLZL�KL�X\L�Z\�OPQV�THU[LUNH�Z\�U�TLYV�WYP]HKV��@H�X\L�[HU[VZ�JSPLU[LZ�KL�TLUZHQLZ�
PUZ[HU[mULVZ�HOVYH�OHJLU�WVZPISL�LU]PHY�TLUZHQLZ�KPYLJ[HTLU[L�H�SVZ�[LStMVUVZ�JLS\SHYLZ��
U\UJH�W\ISPX\L�\U�[LStMVUV�JLS\SHY�LU�\U�ZP[PV�KL�YLK�ZVJPHS�V�LU�UPUN�U�V[YV�ZP[PV��

�� (ZLN�YLZL�KL�X\L�Z\�OPQV�H��SPTP[L�SVZ�S\NHYLZ�KVUKL�Z\�PUMVYTHJP}U�WLYZVUHS�ZLH�W\ISPJHKH��
;LUNH�J\PKHKV�KL�X\PLU�W\LKL�HJJLKLY�Z\�PUMVYTHJP}U�WHYH�YLK\JPY�LS�L_WVULYZL�H�NLU[L�X\L�
tS�V�LSSH�UV�JVUVJL��,Z[V�WYV[LNLYm�Z\�WYP]HJPKHK�`�YLK\JPYm�LS�JVU[HJ[V�KL�NLU[L�L_[YH|H��
I\ZJH�WSLP[VZ��V�KLWYLKHKVYLZ�WV[LUJPHSLZ��
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*VU[YH[V�KL�:LN\YPKHK�LU�3xULH�KL�5\LZ[YH�-HTPSPH�
+LZW\tZ�KL�SLLY�SH�N\xH�WHYH�WHKYLZ��WSH[PX\L�JVU�Z\�MHTPSPH�WHYH�SSLNHY�H�\U�HJ\LYKV�HJLYJH�KL�
Z\�WYVWPH�¸W}SPaH�HJLW[HISL¹�KLU[YV�KL�Z\�JHZH��,Z[L�JVU[YH[V�SL�H`\KHYm�H�N\PHY�Z\�KPZJ\ZP}U�`�H�
JVUÄYTHY�LS�JVTWYVTPZV�WHYH�ZLN\PY�SHZ�YLNSHZ�KL�LZ[HY�LU�SxULH�LU�Z\�JHZH�

5VTIYL�KL�WHY[LZ�PU[LYLZHKHZ�

,Z[L�JVU[YH[V�LZ�LU[YL�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF�`�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

+LJSHYHJP}U�KLS�HJ\LYKVFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

Términos del acuerdo

,YNVUVTxH!�¦*}TV�TVKPÄJHYLTVZ�U\LZ[YV�LU[VYUV�WHYH�[YHIHQHY�JVU�ZLN\YPKHK�JVU�HWHYH[VZ�
LSLJ[Y}UPJVZ&FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

-PS[YVZ!�¦*\mSLZ�ÄS[YVZ�ZVU�ULJLZHYPVZ�LU�U\LZ[YH�MHTPSPH�WHYH�OHJLY�\ZV�KL�SH�JVTW\[HKVYH�KL�\UH�
THULYH�ZLN\YH�`�YLZWVUZHISL&��FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

7YV[LJJP}U�KL�=PY\Z!�¦8\t�[PWV�KL�WYV[LJJP}U�KL�]PY\Z�\ZHYm�U\LZ[YH�MHTPSPH�WHYH�WYV[LNLY�U\LZ[YH�
JVTW\[HKVYH�KL�HWSPJHJPVULZ�PU[Y\ZP]HZ&� FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

;LStMVUVZ�*LS\SHYLZ!�¦8\t�YLNSHZ�KLILYLTVZ�ZLN\PY�HS�LU]PHY�TLUZHQLZ�KL�[L_[V�`�HS�OHISHY�WVY�
[LStMVUVZ�JLS\SHYLZ&�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF
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7YP]HJPKHK�LU�SxULH!�¦*\mSLZ�WHZVZ�ZLN\PYLTVZ�WHYH�WYV[LNLY�H�U\LZ[YH�MHTPSPH�KLS�YVIV�KL�
PKLU[PKHK�`�WHYH�THU[LULY�U\LZ[YH�PUMVYTHJP}U�WLYZVUHS�WYV[LNPKH&

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

+LWYLKHKVYLZ!�¦*}TV�WVKLTVZ�THU[LULY�\UH�JVT\UPJHJP}U�HIPLY[H�`�ZLY�WYVHJ[P]VZ�HJLYJH�KL�
ZP[\HJPVULZ�WLSPNYVZHZ�`�V�LUJ\LU[YVZ�JVU�KLWYLKHKVYLZ&

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

7YVWPLKHK�0U[LSLJ[\HS!�¦8\t�YLNSHZ�`�N\xHZ�]HTVZ�H�ZLN\PY�WHYH�UV�]PVSHY�SH�SL`�J\HUKV�\ZHTVZ�
WYVNYHTHZ�WHYH�JVTWHY[PY�HYJOP]LZ�V�WYVNYHTHZ�KL�YLKLZ�LU[YL�WHYLZ&

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

5L[PX\L[[L!�>OH[�RPUK�VM�HJJLW[HISL�VUSPUL�ILOH]PVY�^PSS�V\Y�MHTPS`�\ZL�[V�IL�ZHML��YLZWLJ[M\S��HUK�
,[PX\L[H�KL�SH�9LK!�¦8\t�[PWV�KL�JVTWVY[HTPLU[V�HJLW[HISL�\ZHYm�Z\�MHTPSPH�WHYH�LZ[HY�ZLN\YV�`�ZLY�
YLZWL[\VZV�`�YLZWVUZHISL�LU�SxULH&

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

*VTWVY[HTPLU[V�(KPJ[P]V!�¦8\t�YLNSHZ�ZLN\PYLTVZ�WHYH�WYVTV]LY�LS�\ZV�ZHS\KHISL�KLSH�
[LJUVSVNxH&�¦*}TV�UVZ�HZLN\YHYLTVZ�X\L�]HTVZ�H�ZLN\PY�LZ[HZ�YLNSHZ&

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

(S�ÄYTHY�LZ[V�LZ[HTVZ�KL�HJ\LYKV�H�HJH[HY�`�ZLN\PY�SVZ�[LYTPU\Z�TLUJPVUHKVZ�

-PYTH!FFFFFFFFFFFFFFFFFFFFFFFFFF`��FFFFFFFFFFFFFFFFFFFFFFFFF

-LJOH�FFFFFFFFFFFFFFFFFFFF

�
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*VU[YH[V�KL�4LUZHQLZ�KL�;L_[V

5VTIYL�KL�WHY[LZ�PU[LYLZHKHZ�

,Z[L�JVU[YH[V�LZ�LU[YL�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF�`�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

+LJSHYHJP}U�KLS�HJ\LYKVFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

Términos del acuerdo

,YNVUVTxH!�¦*}TV�JHTIPHYmZ�LU�J\HU[V�H�LU]PHY�TLUZHQLZ�KL�[L_[V�WHYH�THU[LULY[L�ZLN\YV&

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

7YL]LUJP}U!�¦*}TV�L]P[HYmZ�ZP[\HJPVULZ�WV[LUJPHSTLU[L�KH|PUHZ&

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

(JJPVULZ�KL�:LN\YPKHK!�,_WSPJH�J\HSLZ�HJJPVULZ�[VTHYmZ�WHYH�WYV[LNLY[L�

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

*VTWVY[HTPLU[V�:VJPHS!�,U\TLYH�SHZ�YLNSHZ�X\L�ZLN\PYmZ�HS�THUKHY�TLUZHQLZ�KL�[L_[V�

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

(S�ÄYTHY�LZ[V�LZ[HTVZ�KL�HJ\LYKV�H�HJH[HY�`�ZLN\PY�SVZ�[LYTPU\Z�TLUJPVUHKVZ�

-PYTH!FFFFFFFFFFFFFFFFFFFFFFFFFF�`�FFFFFFFFFFFFFFFFFFFFFFFFF

-LJOH�FFFFFFFFFFFFFFFFFFFF

�
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Recursos

-PS[YVZ

.L[5L[>PZL

O[[W!��RPKZ�NL[UL[^PZL�VYN�[VVSZ�[VVSFYLZ\S[�WOW��

7HKYL�
,Z[H�WmNPUH�>LI�VMYLJL�\U�WVY[HS�WHYH�I\ZJHY�KPMLYLU[Z�[PWVZ�KL�OLYYHTPLU[HZ�`�YLJ\YZVZ�KL�
0U[LYUL[��PUJS\`LUKV�UH]LNHKVYLZ�WHYH�UP|VZ��ÄS[YVZ��YLKLZ�LU[YL�WHYLZ�`�T\JOVZ�V[YVZ�

*VTTVU�:LUZL�4LKPH

O[[W!��^^ �̂JVTTVUZLUZLTLKPH�VYN�[LJO�[PW�\ZPUN�NVVNSL�ZHML�ZLHYJO

7HKYL�
,Z[H�WmNPUH�>LI�WYVWVYJPVUH�\U�]PKLV�KL�J}TV�LZ[HISLJLY�SH�VWJP}U�KL�I�ZX\LKHZ�ZLN\YHZ�LU�
.VVNSL�

7YVWPLKHK�0U[LSLJ[\HS

4LKPH�(^HYLULZZ�5L[^VYR

�O[[W!��^^ �̂TLKPH�H^HYLULZZ�JH�LUNSPZO�WHYLU[Z�PUKL_�JMT

7HKYL�
,Z[H�WmNPUH�>LI�PUJS\`L�YLJ\YZVZ�`�HWV`V�WHYH�WHKYLZ�`�THLZ[YVZ�PU[LYLZHKVZ�LU�W\ISPJHJPVULZ�L�
PUMVYTHJP}U�PTWYLZH�WHYH�UP|VZ��0UJS\`L�PU]LZ[PNHJPVULZ��WSHULZ�KL�SLJJP}U��ISVNZ�`�WYVK\J[VZ�WHYH�
HWV`HY�LS�OHJLY�JVUJPLUJPH�HJLYJH�KL�SVZ�TLKPVZ�KL�JVT\UPJHJP}U�

>VYSK�0U[LSSLJ[\HS�7YVWLY[`�6YNHUPaH[PVU

O[[W!��^^ �̂^PWV�PU[�HIV\[�PW�LU�

7HKYL�
,Z[H�WmNPUH�>LI�SL�KH�\UH�L_WSPJHJP}U�JSHYH�`�KL[HSSHKH�WHYH�YLZWVUKLY�H�SH�WYLN\U[H�¦¸8\t�
LZ�7YVWPLKHK�0U[LSLJ[\HS&¹�<Z[LK�LUJVU[YHYm�LUSHJLZ�WHYH�KLZJHYNHY�LS�THU\HS�KL�7YVWPLKHK�
0U[LSLJ[\HS�HZx�JVTV�[HTIPtU�\U�KVJ\TLU[V�SSHTHKV�,U[LUKPLUKV�SVZ�KLYLJOVZ�KL�JVW`YPNO[�`�V[YVZ�
YLSHJPVUHKVZ�

<�:��*VW`YPNO[�6MÄJL

O[[W!��^^ �̂JVW`YPNO[�NV]�

7HKYL�
,Z[L�LZ�LS�ZP[PV�>LI�KL�JVW`YPNO[�KL�SVZ�,Z[HKVZ�<UPKVZ��`�T\LZ[YH�[VKH�SH�PUMVYTHJP}U�HJLYJH�
KL�SPJLUJPHZ�KL�JVW`YPNO[��SL`LZ�`�W}SPaHZ��PUJS\`LUKV�\UH�ZLJJP}U�HJLYJH�KL�[LTHZ�ImZPJVZ�KL�
JVW`YPNO[�`�WYLN\U[HZ�MYLJ\LU[LZ�
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,[PX\L[H�LU�SH�9LK

*`ILY:THY[�

O[[W!��J`ILYZTHY[J\YYPJ\S\T�VYN�THUULYZI\SS`PUNL[OPJZ�

7HKYL�
,S�ZP[PV�>LI�*`ILY:THY[»Z�ZL�LUMVJH�LU�SHZ�HW[P[\KLZ�KLS�ZPNSV����WHYH�LK\JHJP}U��,Z[H�WmNPUH�>LI�ZL�
JVUJLU[YH�LU�SH�JVUK\J[H�`�JVTWVY[HTPLU[V�JPILYUt[PJV��/H`�]HYPVZ�YLJ\YZVZ�X\L�L_WSVYHY��PUJS\`LUKV�
WSHULZ�KL�SLJJP}U�`�[HYLHZ�WHYH�SSL]HYZL�H�JHZH�

,YNVUVTxH

:HML�*VTW\[PUN�;PWZ

O[[W!��^^ �̂ZHMLJVTW\[PUN[PWZ�JVT�HY[PJSLZ�LYNVUVTPJ�[LJOUVSVN �̀O[TS

7HKYL�
,Z[L�HY[xJ\SV�KL�:HML*VTW\[PUN;PWZ�JVT�ZL�LUMVJH�LU�[LULY�\U�HTIPLU[L�ZHS\KHISL�`�L]P[HY�SLZPVULZ�
TPLU[YHZ�[YHIHQH�SHYNHZ�OVYHZ�LU�SH�JVTW\[HKVYH�

,YNV^LI

O[[W!��^^ �̂LYNV^LI�JVT�YLZV\YJLZ�MHX�JVUJLW[Z�JMT

7HKYL�
,Z[L�HY[xJ\SV�KLZJYPIL�SH�LYNVUVTxH�JVU�KL[HSSL��LUMVJmUKVZL�LU�LS�WYVW}ZP[V�`�SHZ�TL[HZ�KL�SH�LYNVUVTxH�
`�[VKVZ�SVZ�MHJ[VYLZ�KL�YPLZNV�MxZPJVZ�`�KLS�HTIPLU[L�

*HYWHS�;\UULS�:`UKYVTL�¶�:`TW[VTZ�¶�4H`V*SPUPJ�JVT

O[[W!��^^ �̂TH`VJSPUPJ�JVT�OLHS[O�JHYWHS�[\UULS���Z`UKYVTL�+:������+:,*;065$Z`TW[VTZ

7HKYL���ò��� ����
,Z[H�WmNPUH�>LI�T\LZ[YH�SH�KLÄUPJP}U�`�SVZ�ZxU[VTHZ�KLS�ZxUKYVTL�KLS�[�ULS�JHYWPHUV��;HTIPtU�
WYVWVYJPVUH�LUSHJLZ�H�V[YHZ�PU]LZ[PNHJPVULZ�JVU�LUSHJLZ�H!�JH\ZH��MHJ[VYLZ�KL�YPLZNV��KPHNU}Z[PJVZ��
[YH[HTPLU[VZ��YLTLKPVZ�JHZLYVZ�TLKPJPUH�HS[LYUH[P]H��JVTV�SPKPHY��HWV`V�`�WYL]LUJP}U�

*VTWHY[PY�(YJOP]VZ

-)0

O[[W!��^^ �̂MIP�NV]�J`ILYPU]LZ[�J`ILYLKSL[[LY�O[T

7HKYL���ò��� ����
,Z[H�JHY[H�KLS�-)0�T\LZ[YH�SVZ�YPLZNVZ�`�WLSPNYVZ�KL�\ZHY�ZPZ[LTHZ�KL�YLK�WVY�WHYLZ��,_WSPJH�SVZ�[YLZ�
JYxTLULZ�TmZ�JVT\ULZ�HZVJPHKVZ�JVU�SVZ�ZPZ[LTHZ�KL�YLK�WVY�WHYLZ�¶�JVW`YPNO[��]PVSHJP}U�KL�JVW`YPNO[��
L_WSV[HJP}U�KL�TLUVYLZ�`�WPYH[LYxH�PUMVYTm[PJH�
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4LKPH�(^HYLULZZ�5L[^VYR
O[[W!��^^ �̂TLKPH�H^HYLULZZ�JH�LUNSPZO�YLZV\YJLZ�ZWLJPHSFPUP[PH[P]LZ�^HFYLZV\YJLZ�^HF[LHJOLYZ�HYLF`V\F

^LIFH^HYL�^LIFH^HYLFÄSLZOHYPUN�JMT

7HKYL���ò����ò��� ����
,Z[L�ZP[PV�>LI�ZL�[P[\SH�¸¦,Z[mZ�HS�[HU[V�KL�SH�>LI&�*VTWHY[PY�HYJOP]VZ�¹�LZ[m�LZJYP[V�LU�\U�SLUN\HQL�
WHYH�UP|VZ��,_WSPJH�SVZ�\ZVZ�WVZP[P]VZ�`�ULNH[P]VZ�KL�JVTWHY[PY�HYJOP]VZ��+H�LZ[HKxZ[PJHZ��KLÄUPJPVULZ�
`�LZ[YH[LNPHZ�WHYH�OHJLY�LS�JVTWHY[PY�HYJOP]VZ�\UH�L_WLYPLUJPH�WVZP[P]H��,Z[H�LZ�\UH�VYNHUPaHJP}U�
JHUHKPLUZL��HZx�LZ�X\L�HSN\UHZ�LZ[HKxZ[PJHZ�`�SL`LZ�ZVU�WYLZLU[HKHZ�KLZKL�SH�WLYZWLJ[P]H�JHUHKPLUZL�

:VM[-VY@V\

O[[W!��^^ �̂ZVM[MVY`V\�JVT�HY[PJSLZF[\[VYPHSZ�WLLYF[VFWLLYFUL[^VYRZ�O[TS

7HKYL�
,Z[L�ZP[PV�>LI�[PLUL�\U�HY[xJ\SV�SSHTHKV�¸9LKLZ�KL�WHYLZ!�0UMVYTHJP}U�]P[HS�WHYH�SVZ�WHKYLZ¹�WVY�
1VUH[OHU�:[YVTILYN��,Z[L�HY[xJ\SV�L_WSPJH�X\t�ZVU�SHZ�YLKLZ�KL�WHYLZ��WVY�X\t�ZVU�WVW\SHYLZ��SVZ�
WLSPNYVZ�HZVJPHKVZ�JVU�LSSHZ��`�SVZ�ZP[PVZ�TmZ�JVT\ULZ�KL�YLKLZ�KL�WHYLZ�

;VW;LU9,=0,>:

O[[W!��PU[LYUL[�ÄS[LY�YL]PL �̂[VW[LUYL]PL^Z�JVT�WLLY�[V�WLLY�ÄSL�ZOHYPUN�O[TS�

7HKYL�
,Z[L�ZP[PV�>LI�L_WSPJH�SHZ�YLKLZ�KL�WHYLZ�`�JVTV�ZL�\ZHU��,_WSPJH�WVY�X\t�LZ[VZ�ZPZ[LTHZ�KLILU�ZLY�
KL�J\PKHKV��;HTIPtU�LU\TLYH�SVZ�ZP[PVZ�>LI�TmZ�JVT\ULZ�WHYH�JVTWHY[PY�HYJOP]VZ��:L�T\LZ[YHU�
JHW[\YHZ�KL�WHU[HSSHZ�KL�JVU[LUPKV�JVU[YV]LY[PKV�ZPLUKV�JVTWHY[PKV�

>PRPWLKPH

O[[W!��LU�^PRPWLKPH�VYN�^PRP�-PSLFOVZ[PUNFZLY]PJL

7HKYL���ò��� ����
,Z[H�LZ�SH�LU[YHKH�WHYH�¸ZLY]PJPVZ�KL�HSVQHTPLU[V�KL�ZP[PVZ�>LI�¹�:L�LUMVJH�LU�L_WSPJHY�LS�SHKV�[tJUPJV�
KL�SVZ�ZLY]PJPVZ�KL�HSVQHTPLU[V�KL�ZP[PVZ�>LI��7YLZLU[H�\UH�NYmÄJH�X\L�JVTWHYH�SVZ�ZLY]PJPVZ�KL�
HSVQHTPLU[V�TmZ�JVT\ULZ�

4LUZHQLZ�KL�;L_[V

*VUULJ[�:HMLS`

O[[W!��^^ �̂JVUULJ[ZHMLS �̀VYN�

7HKYL���ò����ò��� ����
,Z[L�ZP[PV�>LI�WYVWVYJPVUH�U\TLYVZVZ�JVUZLQVZ�KL�ZLN\YPKHK�LU�J\HU[V�H�[LJUVSVNxH��(Z\U[VZ�
YLSHJPVUHKVZ�JVU�TLUZHQLZ�KL�[L_[V�JVTV�ZL_[PUN�`�ZLN\YPKHK�LU�LS�JLS\SHY�LZ[mU�IPLU�L_WSPJHKVZ��
WLYV�V[YVZ�JVUZLQVZ�KL�ZLN\YPKHK�YLSHJPVUHKVZ�H�HZ\U[VZ��JVTV�JVTWHY[PY�]PKLVZ�`�ZHSHZ�KL�JOH[��
[HTIPtU�LZ[mU�KPZWVUPISLZ�
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,K\JH[PVU�JVT

O[[W!��^^ �̂LK\JH[PVU�JVT�THNHaPUL�HY[PJSL�JOPSK�ZL_[PUN�WHYLU[Z

7HKYL���ò��� ����
;OPZ�HY[PJSL�PUJS\KLZ�PUMVYTH[PVU�MVY�WHYLU[Z�HIV\[�ZL_[PUN��0[�L_WSHPUZ�^OH[�P[�PZ��JVUZLX\LUJLZ�MVY�
ZL_[PUN��HUK�[PWZ�MVY�WHYLU[Z�HIV\[�OV^�[V�RLLW�[OLPY�JOPSKYLU�ZHML�MYVT�ZL_[PUN��

,_HTPULY�JVT

O[[W!��^^ �̂L_HTPULY�JVT�_� ���5@�7HYLU[PUN�;LLUZ�,_HTPULYe`��� T�K���;LLU�;L_[PUN�:HML[`�;PWZ

7HKYL���ò����ò��� ����
,Z[L�ZP[PV�>LI�PUJS\`L�JPUJV�JVUZLQVZ�KL�ZLN\YPKHK�ZVIYL�TLUZHQLZ�KL�[L_[V�LU[YL�HKVSLZJLU[LZ��
,Z[VZ�JVUZLQVZ�W\LKLU�H`\KHY�H�SVZ�UP|VZ�H�LU[LUKLY�JVTV�LZ[HY�ZLN\YVZ�JVU�Z\Z�[LStMVUVZ�
JLS\SHYLZ��;HTIPtU�[PLUL�\U�LUSHJL�H�THZ�PUMVYTHJP}U�HJLYJH�KLS�¸SLUN\HQL¹�KL�TLUZHQLZ�KL�[L_[V�

2PKZ/LHS[O

O[[W!��^^ �̂RPKZOLHS[O�VYN�[LLU�ZHML[`�ZHMLIHZPJZ�[L_[PUN�O[TS

7HKYL���ò����ò��� ����
,Z[L�HY[xJ\SV�L_WSPJH�SVZ�WLSPNYVZ�KL�LU]PHY�[L_[VZ�TPLU[YHZ�¸LZ[HZ�LU�TV]PTPLU[V�¹�JVTV�JHTPUHUKV�
V�THULQHUKV��,S�ZP[PV�>LI�KH�LQLTWSVZ�KL�SV�WLSPNYVZV�X\L�LZ�LU]PHY�V�YLJPIPY�[L_[VZ�TPLU[YHZ�LZ[HZ�
LU�TV]PTPLU[V��[HSLZ�JVTV�HJJPKLU[LZ�KL�JHYYVZ��0UJS\`L�JVUZLQVZ�ZVIYL�J\HUKV�LU]PHY�TLUZHQLZ�`�
J\HUKV�UV�

2PKZ/LHS[O

O[[W!��RPKZOLHS[O�VYN�[LLU�ZHML[`�KYP]PUN�UVF[L_[PUN�O[TS

7HKYL��2ò����ò����ò��� ����
,Z[L�ZP[PV�>LI�KH�H�SVZ�UP|VZ�LS�SLUN\HQL�X\L�W\LKLU�\ZHY�WHYH�HUPTHY�H�V[YVZ�H�UV�LU]PHY�[L_[VZ�
TPLU[YHZ�THULQHU��,Z[L�HY[xJ\SV�ZL�YLSHJPVUH�H�SVZ�LZ[\KPHU[LZ�KLTHZPHKV�Q}]LULZ�WHYH�THULQHY��
WVYX\L�SLZ�KPJL�SV�X\L�W\LKLU�OHJLY�JVTV�WHZHQLYVZ�KL�\U�JHYYV�WHYH�H`\KHY�H�SH�NLU[L�H�KLQHY�KL�
LU]PHY�[L_[VZ�HS�THULQHY�H\UX\L�LSSVZ�TPZTVZ�ZLHU�T\`�Q}]LULZ�WHYH�THULQHY�

5L[3PUNV

O[[W!��^^ �̂UL[SPUNV�JVT�HJYVU`TZ�WOW

7HKYL�
,Z[L�ZP[PV�>LI�VMYLJL�\UH�HTWSPH�SPZ[H�KL�KLÄUPJPVULZ�KL�HJY}UPTVZ�KL�0U[LYUL[�`�LS�PKPVTH�X\L�ZL�
\ZH�LU�TLUZHQLZ�KL�[L_[V�

:JOVSHZ[PJ�JVT

O[[W!��JVU[LU[�ZJOVSHZ[PJ�JVT�IYV^ZL�HY[PJSL�QZW&PK$���� ��

7HKYL��2ò����ò��
,Z[L�ZP[PV�SSHTHKV�¸:LN\YPKHK�LU�LS�[LStMVUV�JLS\SHY!�*VUZLQVZ��[PSLZ�WHYH�JVT\UPJHJP}U�LU[YL�
UP|VZ�¹�LZ�WHYH�UP|VZ��,S�PKPVTH�LZ�HWYVWPHKV�WHYH�LSSVZ�L�PUJS\`L�KLÄUPJPVULZ�KL�WHSHIYHZ�JVT\ULZ�
YLSHJPVUHKHZ�H�[LStMVUVZ�JLS\SHYLZ��[HS�JVTV�¸HJVZHKVY�JPILYUt[PJV¹�`�¸ZWHTTLYZ�V�LZ[HMHKVYLZ¹��
0UJS\`L�SVZ�YPLZNVZ�KLS�\ZV�KLS�[LStMVUV�JLS\SHY�`�THULYHZ�KL�\ZHY�LS�[LStMVUV�JLS\SHY�KL�\UH�THULYH�

ZLN\YH�
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7YV[LJJP}U�KL�0KLU[PKHK

;OL�/\MÄUN[VU�7VZ[

O[[W!��^^ �̂O\MÄUN[VUWVZ[�JVT������������^VYZ[�PU[LYUL[�WHZZ^VYKZFUF�������O[TS�

7HKYL���ò����ò��� ����
,Z[L�HY[xJ\SV�JVU[PLUL�PUMVYTHJP}U�HJLYJH�KL�SH�JYLHJP}U�KL�JVU[YHZL|HZ�M\LY[LZ��,U\TLYH�SVZ����
TmZ�JVT\ULZ�`�WVY�JVUZPN\PLU[L�WLVYLZ�JVU[YHZL|HZ��,Z�\U�I\LU�ZP[PV�>LI�WHYH�KPZJ\[PY�J}TV�
JYLHY�JVU[YHZL|HZ�I\LUHZ�`�M\LY[LZ�JVU�SVZ�LZ[\KPHU[LZ�

2PKZ/LHS[O

O[[W!��RPKZOLHS[O�VYN�RPK�^H[JO�OV\ZL�VUSPULFPK�O[TS

7HKYL���ò����ò��� ����
,Z[L�HY[xJ\SV�KL�SH�>LI�[YH[H�LS�[LTH�KL�¸PKLU[PKHK�LU�SxULH�¹�(`\KH�H�SVZ�UP|VZ�H�JVUZPKLYHY�X\PLULZ�
ZVU�LU�SxULH�`�X\t�W\ISPJHY�LU�ZP[PVZ�KL�YLKLZ�ZVJPHSLZ��<[PSPaH�SLUN\HQL�HWYVWPHKV�WHYH�UP|VZ�`�
WYLZLU[H�YLNSHZ�H�ZLN\PY�J\HUKV�ZL�OHISH�KL�SH�PKLU[PKHK�LU�SxULH�KL�SHZ�WLYZVUHZ�

2PKZ/LHS[O

O[[W!��RPKZOLHS[O�VYN�[LLU�ZHML[`�ZHMLIHZPJZ�VUSPULFPK�O[TS

7HKYL���ò����ò��� ����
,Z[L�HY[xJ\SV�KL�SH�>LI�LZ�HJLYJH�KL�SH�WYV[LJJP}U�KL�Z\�PKLU[PKHK�LU�SxULH�`�KL�Z\�YLW\[HJP}U��+H�
LQLTWSVZ�KL�SHZ�MVYTHZ�LU�X\L�\UH�PKLU[PKHK�LU�SxULH�W\LKL�HMLJ[HY�SH�]PKH�KL�\U�UP|V��[HS�JVTV�ZLY�
L_W\SZHKV�KL�\U�LX\PWV�KL�KLWVY[L�WVY�W\ISPJHY�PUMVYTHJP}U�PUHWYVWPHKH�LU�\U�ZP[PV�KL�YLK�ZVJPHS��
+H�H�SVZ�UP|VZ�JVZHZ�H�JVUZPKLYHY�WHYH�THU[LULY�ZLN\YH�Z\�PKLU[PKHK�LU�SxULH�`�Z\�YLW\[HJP}U�

<�:��+LWHY[TLU[�VM�1\Z[PJL

O[[W!��^^ �̂Q\Z[PJL�NV]�JYPTPUHS�MYH\K�^LIZP[LZ�PK[OLM[�O[TS
^OH[PZ

7HKYL���ò��� ����
;OPZ�PZ�H�>LI�ZP[L�JYLH[LK�I`�[OL�<�:��+LWHY[TLU[�VM�1\Z[PJL�[V�L_WSHPU�PKLU[P[`�[OLM[��0[�PUJS\KLZ�[OL�
TVZ[�JVTTVU�^H`Z�PKLU[P[`�[OLM[�PZ�JVTTP[[LK�HUK�OV^�[V�WYV[LJ[�HNHPUZ[�PKLU[P[`�[OLM[�

:LN\YPKHK�LU�3xULH

(TLYPJHU�(ZZVJPH[PVU�VM�:JOVVS�3PIYHYPHUZ

O[[W!��^^ �̂HSH�VYN�HSH�TNYWZ�KP]Z�HHZS�HIV\[HHZS�HHZSJVTT\UP[`�X\PJRSPURZ�LS�LSPU[LYUL[�JMT

7HKYL�
,Z[L�ZP[PV�>LI�WYVWVYJPVUH�\UH�SPZ[H�KL�YLJ\YZVZ�X\L�SVZ�THLZ[YVZ�`�SVZ�WHKYLZ�W\LKLU�\ZHY�WHYH�
H`\KHY�H�SVZ�LZ[\KPHU[LZ�H�THU[LULYZL�ZLN\YVZ�LU�SxULH��;HTIPtU�PUJS\`L�\UH�KPZJ\ZP}U�ZVIYL�SVZ�

WYVZ�`�JVU[YHZ�KL�\ZHY�ZVM[^HYL�KL�JVU[YVS�WHYLU[HS�WHYH�ÄS[YHY�SVZ�ZP[VZ�>LI�
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2PKZ/LHS[O

O[[W!��RPKZOLHS[O�VYN�[LLU�ZHML[`�ZHMLIHZPJZ�PU[LYUL[FZHML[ �̀O[TS

7HKYL���ò����ò��� ����
,Z[L�HY[xJ\SV�KL�SH�>LI�KH�PUMVYTHJP}U�H�SVZ�UP|VZ�HJLYJH�KL�\ZHY�SH�0U[LYUL[�KL�\UH�THULYH�ZLN\YH��
+PJL�H�SVZ�UP|VZ�J}TV�THU[LULY�Z\�PUMVYTHJP}U�WYP]HKH��J}TV�L]P[HY�ZLY�HJVZHKVZ�JPILYUt[PJHTLU[L��
`�J}TV�L]P[HY�LUMHKVZ�LU�SxULH�

2PKZ/LHS[O

O[[W!��RPKZOLHS[O�VYN�[LLU�`V\YFTPUK�7HYLU[Z�[HSRF[VFWHYLU[Z�O[TS

7HKYL���ò����ò��� ����
,Z[L�HY[xJ\SV�KL�SH�>LI�H`\KH�H�SVZ�UP|VZ�H�LU[LUKLY�J}TV�OHISHY�JVU�HK\S[VZ��0UJS\`L�PUMVYTHJP}U�
HJLYJH�KL�J}TV�HIVYKHY�\U�[LTH�KPMxJPS�JVU�\U�HK\S[V��LS�SLUN\HQL�X\L�OH`�X\L�\ZHY�WHYH�X\L�SVZ�
WHKYLZ�LZJ\JOLU��`�X\t�OH`�X\L�OHJLY�ZP�LS�OHISHY�JVU�SVZ�WHKYLZ�UV�H`\KH�

2PK:P[LZ

O[[W!��^^ �̂RPKZP[LZ�JVT�

7HKYL��2ò����ò��
,Z[L�ZP[PV�>LI�JVULJ[H�H�SVZ�UP|VZ�H�ZP[PVZ�>LI�HWYVWPHKVZ�WHYH�LSSVZ��,S�KPYLJ[VYPV�PUJS\`L�KPMLYLU[LZ�
JH[LNVYxHZ�KVUKL�SVZ�UP|VZ�W\LKLU�LUJVU[YHY�PUMVYTHJP}U�HJLYJH�KL�LZL�[LTH��/H`�ZP[PVZ�LK\JH[P]VZ�
`�ZP[PVZ�KP]LY[PKVZ��`�[VKVZ�SVZ�ZP[VZ�>LI�ZVU�HWYVWPHKVZ�WHYH�UP|VZ�

4LKPH�(^HYLULZZ�5L[^VYR

O[[W!��^^ �̂TLKPH�H^HYLULZZ�JH�LUNSPZO�WHYLU[Z�PUKL_�JMT

7HKYL�
,Z[L�ZP[PV�>LI�VMYLJL�JVUZLQVZ�WHYH�H`\KHY�H�SVZ�HK\S[VZ�H�THU[LULY�H�SVZ�UP|VZ�ZLN\YVZ�WVY�LKHK��
HZx�X\L�LZ[L�LZ�\U�S\NHY�KVUKL�SVZ�THLZ[YVZ�W\LKLU�LUJVU[YHY�PUMVYTHJP}U�HWYVWPHKH�WHYH�KPMLYLU[LZ�
LKHKLZ�WHYH�Z\Z�LZ[\KPHU[LZ��;HTIPtU�OH`�PUMVYTHJP}U�HJLYJH�KL�I�ZX\LKHZ�LU�SxULH�`�LUSHJLZ�H�
I\ZJHKVYLZ�`�KPYLJ[VYPVZ�HWYVWPHKVZ�WHYH�UP|VZ�

<�:��+LWHY[TLU[�VM�/VTLSHUK�:LJ\YP[ �̀�<:�*,9;�*`ILY�:LJ\YP[`

O[[W!��^^ �̂\Z�JLY[�NV]�JHZ�[PWZ�:;�������O[TS

7HKYL�
,Z[H�WmNPUH�>LI�WYLZLU[H�\UH�SPZ[H�KL�SV�X\L�SVZ�HK\S[VZ�W\LKLU�OHJLY�WHYH�LZ[HY�ZLN\YVZ�LU�SxULH��
3H�WmNPUH�[HTIPtU�PUJS\`L�LUSHJLZ�H�V[YVZ�YLJ\YZVZ�YLSL]HU[LZ�H�SH�ZLN\YPKHK�LU�SxULH�

*VTWVY[HTPLU[V�(KPJ[P]V

)L�>LI�(^HYL

O[[W!��^^ �̂IL^LIH^HYL�JH�LUNSPZO�KLMH\S[�O[TS

7HKYL�
,Z[L�ZP[PV�VMYLJL�PUMVYTHJP}U�`�LZ[HKxZ[PJHZ�HJLYJH�KLS�\ZV�L_JLZP]V�KL�SH�0U[LYUL[��PUJS\`LUKV�
JVTWVY[HTPLU[V�HKPJ[P]V�HZVJPHKV�JVU�SVZ�Q\LNVZ�LU�SxULH�`�SVZ�Q\LNVZ�KL�HaHY�LU�SxULH�
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5VY[VU�MYVT�:`THU[LJ

O[[W!��^^ �̂Z`THU[LJ�JVT�UVY[VU�SPIYHY`�MHTPS`YLZV\YJL�HY[PJSL�QZW&HPK$MYFVUSPULNHTPUNFHKKPJ[PVU

7HKYL�
,Z[L�HY[xJ\SV��[P[\SHKV�1\NHKVYLZ�LU�SxULH��1\LNVZ�]Z��(KPJJP}U��VMYLJL�KLZJYPWJPVULZ�KL�SV�X\L�LZ�SH�
HKPJJP}U�HS�Q\LNV�`�THULYHZ�KL�WYL]LUPYSH�

/LHS[O`�7SHJL
O[[W!��^^ �̂OLHS[O`WSHJL�JVT�HKKPJ[PVUZ�JLU[LY�MVY�PU[LYUL[�HKKPJ[PVU�YLJV]LY`�HKKPJ[LK�[V�VUSPUL�NHTPUN�

TLU\�PK������

7HKYL�
,Z[H�WmNPUH�>LI�VMYLJL�\U�HY[xJ\SV��\UH�WY\LIH��`�H`\KH�LU�SxULH�WHYH�[YH[HY�SH�HKPJJP}U�H�Q\LNVZ�KL�
JVTW\[HKVYH�V�KL�0U[LYUL[�


