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៥Ӏ䛑೼䆒⊩ㅵ᥻៥Ӏᄤཇ䍞ᴹ䍞ᔎⱘ⣀ゟᗻˈᑊሑ៥Ӏ᠔㛑ЎҪӀҹ
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Ӏᇚ䗤ϔњ㾷䙷ѯ᳔ҸҎ乒㰥ⱘѦ㘨㔥䯂乬ˈԚ׬㢹ᙼ᳝݈䍷䖯ϔℹ᥶

おˈ៥гᇚ᥼㤤ϔѯ㔥キ੠ߞ⠽ˈկᙼ⫼ᴹঞᯊњ㾷䖭ᮍ䴶ⱘ↣᮹᳔ᮄࡼ

ᗕǄᙼᇍ䖭ϔЏ乬ᛳ݈䍷ᑊᜓᛣњ㾷᳈໮Ⳍֵ݇ᙃˈᅲ೼ᰃϔӊؐᕫᙁ୰
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Ңᇣࠄ໻ 
 
 
 
 
ᄺ啘ࠡܓス˄3-4 ቕ˅ 

 

㞾Ң㾺ᩌሣᱎ㛑᠟ᴎ੠ᑇᵓ⬉㛥䯂Ϫҹᴹˈ䖬᳾⾏ᓔ၈ܓộⱘܓスгৃҹ

䕏ᵒ᥹㾺ࠄᡔᴃǄ䖭ᑊϡᛣੇⴔˈ೼ѿফ⃶Ф੠ѿ⫼ᬭ㚆ᑨ⫼⿟ᑣⱘৠ

ᯊˈ亢䰽≵᳝䱣П㗠ᴹǄ䇋⊼ᛣᙼⱘᇣᄽ᠔⫼ⱘ⿟ᑣǄᰃ৺᳝ᑓਞߎ⦄˛

ҪӀӮϡӮऩߏϔϟᣝ䪂ህ䌁фњ䳔㽕Ҭߎⳳ䞥ⱑ䫊ⱘࡴ䕑乍˛བᵰҪӀ

ᣝ䫭њ೒ᷛˈҪӀᰃ৺Ӯⳟࠄϡ㡃೒ڣ៪᪁ᬒࣙ৿ϡ䲙℠䆡ⱘ䷇Ф˛䇋Փ

⫼ᆊ䭓᥻ࠊ䆒㕂ˈᑊᆚߛ⊼ᛣᙼߚ㒭᳔ᇣᄽᄤⱘ䆒໛Ǆ䖬㽕䰆㣗䖭ѯ䆒໛

㹿乎᠟⡉㕞ˈᑊՓ⫼ሣᐩֱᡸ㝰੠ࡴൿ໪໇䰆ℶᛣ໪џᬙথ⫳Ǆ 

 
ᇣᄺᑈ啘↉ܓス˄5-7 ቕ˅ 

 

䖭ᰃབҞᕜ໮ܓスᓔྟ᥹㾺Ѧ㘨㔥ⱘᑈ啘↉Ǆ⬅Ѣ㕢೑䍞ᴹ䍞໮ⱘᄺ᷵䆒

᳝⬉㛥ᅲ偠ᅸᑊ೼ᬭᅸݙ䜡໛њ PCǃMac ៪ᑇᵓ⬉㛥ˈ಴ℸܓスᇍ⬉㛥ⱘ

佪⃵Փ⫼ৃ㛑থ⫳೼ᄺ᷵䞠Ǆ݊Ҫϔѯܓス߭ᰃ೼⠊↡៪હહྤྤⱘᓩᇐ

ϟˈ೼ᆊ䞠佪⃵㦋ᕫ⬉㛥Փ⫼ԧ偠ⱘǄ5-9 ቕⱘܓスᑇഛ↣໽㢅೼㔥Ϟⱘᯊ

䯈Ў 29 ߚ䩳Ǆ1
 

䇌བ NickJr ੠ Webkinz П㉏ⱘ㔥キ˄ᐌᐌࣙ৿೼㒓␌៣˅਌ᓩⴔ᳔ᇣⱘ

Ϟ㔥ܓスӀˈ⫮㟇ᇮ໘೼䐦䎮ᄺℹᑈ啘↉ⱘܓスг䲒ᢉ݊䇅ᚥǄ᳝ѯ㔥キ޴

Т៤њܹ䮼㑻ⱘ⼒Ѹ㔥㒰キ⚍ˈ಴ЎᅗӀᦤկњ㘞໽ঞ݊Ҫ䗮ֵࡳ㛑Ǆᑐܓ

ᆊ䭓䍋߱ᑨ݇䯁䖭ѯࡳ㛑Ǆڣ Webkinz 䖭ḋⱘ乚ܜキ⚍П᠔ҹ㛑⌕㸠䍋ᴹˈ

ᰃ಴ЎᅗӀЎᦤկϔϾᅝܼⱘ⦃๗Ҭߎњ乱໪ⱘ࡯ࡾˈ⊼ᛣࠄ䖭ϔ⚍ᰃकߚ

᳝ⲞⱘǄ೼ Webkinz 㧹䗴ⱘᇣϪ⬠ݙˈᆊ䭓Ӏ᮴䳔ЎᑐܓĀ݇䯁ā㘞໽Ꮉ

ܜⱘ㛮ᴀᰃᅠܼ乘݋಴ЎᅗӀᦤկњϔ⾡ঠㅵ唤ϟⱘᮍ⊩ǄKinz 㘞໽Ꮉˈ݋

㓪ݭདⱘˈሑৃᬒᖗഄ䅽ܓスՓ⫼ᅗᴹথ䗕䷇ヺㄝݙᆍǃϢᇣ᳟টӀĀ㘞

໽āǄ䗮䖛ᅗᴹҟ㒡㘞໽ὖᗉᑊᓔྟ䅼䆎Ā㔥Ϟ⼐Ҿāঞᅝܼݡ ˈ⫣خདϡ

䖛ǄKinz 㘞໽Ꮉ݋๲ᔎ⠜ᰃৃⲥ᥻ⱘ㘞໽Ꮉ݋ˈ䅸ЎᄽᄤᏆ䎇໳៤❳ⱘᆊ䭓

Ӏձ✊ϡ㛑೼ޚќ䆌ৃᮍ䴶᳝᠔ᬒᵒˈᑊϨྟ㒜䛑ৃҹ᩸⍜䆌ৃǄ 

 
1. http://joanganzcooneycenter.org/upload_kits/jgcc_alwaysconnected.pdf 

http://joanganzcooneycenter.org/upload_kits/jgcc_alwaysconnected.pdf
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㽕⹂ֱᙼⱘᑐܓᯢⱑˈेՓҪӀᰃ೼㞾Ꮕ䩳⠅ⱘ␌៣៪ׅФ䚼キ⚍ⱘট

ད⬠䴶Ё᪡԰ˈᙼг㽕䰤ࠊҪӀⱘ೼㒓㘞໽Ǆ㒣䖛ϔ↉ᯊ䯈ৢˈᙼህৃҹ

ҟ㒡ϢҪӀ䅸䆚ⱘҎ˄՟བননǃ䰓ྼ៪ᇣ᳟টӀ˅䖯㸠㘞໽ⱘὖᗉüü

೼ℸ䖛⿟Ёϔᅮ㽕ᔎ࣪ҪӀᑨ㒣ᙼৠᛣৢݡ೼㔥ϞϢӏԩᮄ䅸䆚ⱘҎ㘞໽

ⱘᛣ䆚Ǆ 

⧚ᛇᚙމϟˈᔧᄽᄤӀ໘Ѣ䖭ϔᑈ啘↉ᯊˈᙼᑨ৥খϢҪӀⱘᆊᒁ԰Ϯ

䙷ḋ⿃ᵕখϢҪӀⱘ೼㒓⌏ࡼǄ՟བˈ೼ॼ᠓ǃᇣ᠓䯈៪䍋ሙᅸㄝ݀݅ぎ

䯈ˈᙼᑨ⹂ֱᄽᄤՓ⫼ⱘ⬉㛥៪䆒໛೼ᙼⱘ㾚㒓㣗ೈݙǄ䇋䇼䆄ˈ䱣ⴔ៥

Ӏ䍞ᴹ䍞໮ഄՓ⫼⿏ࡼ䆒໛ᴹ䆓䯂Ѧ㘨㔥ˈऩऩ䆒⊩ⲥ᥻ϔৄ䴭ℶϡࡼⱘ

⬉㛥Ꮖ㒣ϡ໳њǄᆊ䭓᥻ࠊ䕃ӊৃҹᐂࡽᙼ䰤ࠊᔧᙼϡ೼ᄽᄤ䑿䖍ᯊҪӀ

ৃҹ䆓䯂ⱘキ⚍ˈ៪㗙ҪӀՓ⫼㮣೼㚠ࣙ੠ऻᅸݙⱘ䆒໛ৃҹ䆓䯂ⱘキ

⚍Ǆᅗ᠔ᦤկⱘ᥻ࡳࠊ㛑䖬ৃҹ䰤ࠊᙼϡᏠᳯᄽᄤ䗣䴆ⱘӏԩֵᙃˈϡㅵ

ᰃҪӀⱘৡᄫǃᑈ啘ǃ⬉䆱োⷕ䖬ᰃ݊Ҫ䱤⾕ֵᙃˈ䛑ৃҹ䖯㸠䰤ࠊǄᙼ

ᑨᠧᓔ⬉㛥᧰㋶ᓩ᪢Ёⱘ᠔᳝䖛Ⓒ੠ᅝܼࡳ㛑˄՟བ䈋℠ᅝܼ᧰㋶™ࡳ

㛑˅ˈҹ䰆ᑐܓ೼خᆊᒁ԰Ϯᯊ᮴ᛣЁ䖯ܹ៤Ҏキ⚍៪݊Ҫϡ㡃キ⚍Ǆϔ

ᅮ㽕৥ᄽᄤⓨ⼎བԩ݇䯁⌣㾜఼にষˈᑊਞ䆝ҪӀ˖བᵰߎ⦄ҔМ༛༛ᗾ

ᗾ៪䅽Ҏᖗ⚺ⱘ⬏䴶ˈᅠܼৃҹ݇䯁キ⚍Ǆਞ䆝ҪӀˈ䰸䴲ᙼ೼എˈ৺߭

गϛϡ㽕೼䖭ѯキ⚍䖯㸠㘞໽ǃ䬂ܹ⍜ᙃ៪৥ӏԩҎ䗣䴆ֵᙃǄ 
 

 
⛁ᖗᦤ⼎˖㽕ਞ䆿᳔ᇣⱘᄽᄤगϛϡ㽕䗣䴆ᆚⷕˈાᗩᰃ৥ҪӀ᳔

҆ᆚⱘᇣ᳟টгϡ㛑䗣䴆ʽ ᇍѢথ⫳೼ᑐܓುᇣ᳟ট䑿ϞⱘᏤ᠋ⲫ

⫼˄߱㑻⠜ⱘ䑿ӑⲫ⫼˅џӊˈ៥ӀᏆ㒣ስ㾕ϡ剰Ǆ 
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Џ㽕ᓎ䆂˖ 
 

 Փ⫼ᆊ䭓᥻ࡳࠊ㛑ᴹ䰤ࠊ㔥キ੠Ϟ㔥ᯊ䭓Ǆ 
 

 䆒㕂⌣㾜఼ǃӮਬ੠⼒Ѹ㔥キⱘ催ᅝܼᗻ੠䱤⾕䆒㕂Ǆ 

 ೼᠔᳝䆒໛Ϟഛᅝ㺙ᑊ㓈ᡸѦ㘨㔥ᅝܼ䕃ӊǄ 
 

 ⲥ᥻ᄽᄤⱘሣᐩՓ⫼ᚙމˈᔧҪӀ೼㒓ᯊˈሑৃ㛑໮ഄത೼ϔᮕⲥ㾚Ǆ 

 ਞ䆝ҪӀ㽕ֱᡸ䱤⾕ֵᙃ˄ྦྷৡǃ⬉䆱োⷕㄝ˅ˈगϛϡ㽕৥᳟ট⊘䴆ᆚ

ⷕǄ 

 ᓔྟ೼ᑇᯊЎᄽᄤĀ䖨᷵āޚخ໛ⱘ䖛⿟Ё䖯㸠Āܝ䇈ϡᑆāѸ⌕˄㾕㄀ 

15 义˅Ǆ 

 
ҟѢスᑈЁᳳϢ䴦ᇥᑈᳳП䯈ⱘܓス˄8-12 ቕ˅ 

 

ҟѢスᑈЁᳳϢ䴦ᇥᑈᳳП䯈ⱘܓス೼⬉㛥Փ⫼ᮍ䴶䖰↨ࠡϔϾᑈ啘↉ⱘܓ

ス᳈݋⼒Ѹᗻ੠ݦ䰽ᗻǄҪӀӮϢᄺ᷵䞠ⱘৠ啘Ҏ䖯㸠Ѹ⌕ˈҢ㗠њ㾷᳔ࠄ

ᮄ╂ǃĀ᳔♿䝋āⱘキ⚍ǄҪӀӮ⊼ݠ㞾Ꮕⱘ㄀ϔϾ⬉ᄤ䚂ӊ੠ेᯊ⍜ᙃᏤ

᠋Ǆ䇋৥㞾Ꮕⱘᄽᄤ䆶䯂䖭ѯᏤ᠋ⱘᚙމҹঞᆚⷕᰃҔМˈҹ֓ᙼৃҹⲥ᥻

ҪӀⱘ⌏ࡼˈᑊњ㾷ҪӀⳂࠡ䛑ϢાѯҎ䖯㸠Ѹ⌕Ǆ䖭Ͼᑈ啘↉ⱘܓスৃ㛑

гᓔྟܝ乒ᑈ啘໻ϔѯⱘ䴦ᇥᑈҹঞ៤ᑈҎ᠔䴦ⴤⱘ⼒Ѹ㔥キǄ㕢೑ǉ⍜䌍

㗙᡹ਞǊ᠔ᓔሩⱘϔ乍ⷨおԄ䅵ˈ᳝ 560 ϛ᳾៤ᑈᄽᄤ೼Փ⫼ FacebookǄ2 

䖭Ͼᑈ啘↉ⱘ໻໮᭄ܓス䛑ࠄ⿡ᖂᑈ䭓ϔѯᯊᠡӮ߯ᓎᏤ᠋˄ৃҹᓔྟ߯ᓎ

Ꮴ᠋ⱘ⊩ᅮᑈ啘䗮ᐌЎ 13 ቕ˅ˈԚҪӀӮ䆓䯂᳝㞾Ꮕⱘ义䴶੠ϾҎ䌘᭭ⱘ

᳟টǃહહྤྤঞ݊Ҫ҆ሲⱘ义䴶੠ᏪᄤǄབᵰᙼⱘᇥܓ䖬᳾ࠄᡍޚᑈ啘ህ

߯ᓎњϔϾ⼒Ѹ㔥㒰ˈ䙷МⳌᑨ݀ৌথ⦄ৢӮᇚҪӀⱘᏤ᠋ߴ䰸Ǆ 

䖭Ͼᑈ啘↉ⱘ᳝ѯܓスӮՓ⫼✻⠛݅ѿ੠मᅶ㔥キˈ԰Ўϔ⾡߱㑻⠜ⱘ⼒

Ѹ㔥㒰Ǆᙼৃ㛑ᑊ᳾ᛣ䆚ࠄҪӀৃҹՓ⫼䖭ѯᑨ⫼⿟ᑣথᏪǃথ㸼䆘䆎ᑊ೼

དট೜Ё䖯㸠ߚѿǄᇍᙼⱘᄽᄤ䆓䯂ⱘ᠔᳝キ⚍䛑㽕໮ࡴ⬭ᛣˈ⡍߿ᰃ䙷ѯ

ऴ⫼њҪӀ໻䚼ߚᯊ䯈ⱘキ⚍Ǆϡৃᛇᔧ✊ഄ䅸Ў೼ҪӀ⊵೼✻⠛݅ѿキ⚍

Ϟҙҙᰃ಴Ў㧠⫳њᇍ᭄ⷕᨘᕅⱘ݈䍷ʽ 
 

2. http://www.consumerreports.org/cro/magazine/2012/06/facebook-your-privacy/index.htm#How_children_fare_on_Facebook 

http://www.consumerreports.org/cro/magazine/2012/06/facebook-your-privacy/index.htm#How_children_fare_on_Facebook
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⛁ᖗᦤ⼎˖Փ⫼ Norton™ Family ⲥ᥻߯ᓎ੠Փ⫼⼒Ѹ㔥㒰Ꮴ᠋ⱘ㸠

ЎǄᙼ⫮㟇ৃҹⳟࠄᄽᄤᅷ⿄㞾Ꮕ᳝໮໻Ǆ 
 
 

ҟѢスᑈЁᳳϢ䴦ᇥᑈᳳП䯈ⱘܓス䖬ᇍ䷇Фᛳ݈䍷ˈ㗠䗮䖛Ѧ㘨㔥߭

ৃҹ䕏ᵒഄᬊ਀ǃᡒࠄ੠ϟ䕑ᮄⱘ᳆Ⳃˈ䖬ৃҹ㒧䆚೼䷇Фᮍ䴶݈䍷Ⳍᡩ

ⱘ݊ҪҎǄҪӀৃ㛑Ӯ䆓䯂㞾Ꮕ䩳⠅ⱘФಶ៪ᯢ᯳ⱘमᅶ៪㔥キˈҢ㗠݇

⊼䖭ѯҎⱘᮄ䯏˗ܝ乒ϡৠⱘキ⚍њ㾷᳔ᮄⱘܿऺᑊ㦋ᕫৃկϟ䕑ⱘ✻

⠛˗ᡥ៪ܹࡴ Twitter 䅶䯙Ǆ 

೼㒓㾚乥キ⚍ⳂࠡᵕЎ⌕㸠Ǆ᳝ѯ㾚乥ࣙ৿㉫䞢ⱘ㛣䆱៪ᲈݙ࡯ᆍˈ಴

ℸᙼ䳔㽕Ҩ㒚ⲥ᥻䖭Ͼᑈ啘↉ᄽᄤⱘ䆓䯂ᚙމǄ䖬㽕ᦤ䝦ҪӀϡ㽕ऩߏ㾚

乥䆘䆎Ёⱘ䫒᥹ˈ৺߭ৃ㛑Ӯᠧᓔ᳝ॅ䰽៪ϡ㡃ⱘキ⚍Ǆ䖭Ͼᑈ啘↉߯䗴

ス߭ৃҹᄺӮབԩᢡᨘ㞾Ꮕⱘ᭄ⷕ✻⠛ǃ㓪䕥㾚乥ᑊϢ᳟ট੠ܓ䕗དⱘ࡯

ᆊҎߚѿ㞾ᏅⱘᕫᛣП԰Ǆ೼ᙼ៪᳈᳝㒣偠ⱘ᳟টⱘᐂࡽϟˈҪӀгᓔྟ

೼㒓থᏗ㞾Ꮕⱘ԰કǄ 
 

 
⛁ᖗᦤ⼎˖Ẕᶹ⌣㾜఼ⱘग़৆䆄ᔩˈњ㾷ᄽᄤӀ䆓䯂ⱘ㔥キҹঞ䆓

䯂䖭ѯ㔥キⱘ乥㐕⿟ᑺǄNorton Family ৃҹᐂࡽᙼⲥ᥻㔥㒰⌏ࡼˈ

ᑊ䰆ℶᄽᄤ䆩೒Ңग़৆䆄ᔩЁߴ䰸䆓䯂䆄ᔩǄ 
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Џ㽕ᓎ䆂˖ 
 

 ೼᠔᳝⬉㛥੠⿏ࡼ䆒໛Ϟ䛑䆒㕂ᆚⷕˈ⡍߿ᰃ᠟ᴎǄ 

 㒣ᐌẔᶹ⬉㛥ⱘѦ㘨㔥ग़৆䆄ᔩ˄៪ᆊ䭓᥻ࠊ䕃ӊⱘग़৆䆄ᔩ˅ҹњ

㾷ᄽᄤӀ䆓䯂䖛ⱘキ⚍ˈᑊⲥ᥻ҪӀⱘ⬉ᄤ䚂ӊ੠ेᯊ⍜ᙃ (IM) Ꮴ᠋

ҹњ㾷ҪӀ೼ϢાѯҎѸ⌕Ǆ⊼ᛣ˖བᵰᙼⱘᄽᄤᏆ㒣Փ⫼њ᠟ᴎǃ

⼒Ѹ㔥㒰ǃ✻⠛݅ѿ᳡ࡵ៪मᅶ᳡ࡵˈ䙷МҪӀৃ㛑Ӯ䗮䖛䖭ѯၦҟ

㗠䴲Ӵ㒳ⱘ⬉ᄤ䚂ӊ䖯㸠Ѹ⌕Ǆ 

 ⱘ㾘߭Ǆޠᅮ᳝݇೼㒓䗮ֵǃ䴲⊩ϟ䕑੠㔥㒰ℎࠊ 

 ᑨ䅽ҪӀⶹ䘧गϛϡ㽕ऩߏ⬉ᄤ䚂ӊ៪ IM Ёⱘ䫒᥹üü䖭ᰃҎӀᛳᶧ

⮙↦៪৥ϡ⊩ߚᄤ⊘䴆䱤⾕ֵᙃ੠᳝Ӌֵؐᙃⱘᐌ㾕ᮍᓣǄ 

 䅼䆎᳝݇থᏗϢ݅ѿ䱤⾕ֵᙃǃ㾚乥੠✻⠛ⱘ亢䰽੠乒㰥Ǆ 

 ⬭ᛣᰃ৺᳝ᇍᶤѯ೼㒓㸠Ўѻ⫳䗋ᘟ៪ϞⰒⱘ䗍䈵˄㾕㄀ 47 义Ϟⱘ

Ā೼㒓ᠧ␌៣੠ϞⰒ䗍䈵ā˅Ǆ 

 ᇚ⬉㛥੠᠟ᴎᬒ೼ᆊЁᰒⴐⱘԡ㕂Ǆ 
 

 ෍ݏഺ䆮Ѹ⌕ⱘдᛃˈ哧ࢅᄽᄤ৥ᙼ䆝䇈㔥Ϟᰃ৺᳝ӏԩϰ㽓䅽ҪӀ

ᛳࠄϡᅝǄ 

 ᓔྟ䖯㸠Āܝ䇈ϡᑆāѸ⌕˄㾕㄀ 15 义˅Ǆ 
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䴦ᇥᑈ˄13-17 ቕ˅ 
 

䖯ܹ䴦ᇥᑈ䰊↉ˈҪӀӮᔶ៤᳈催ⱘ⣀ゟᗻˈ䖭೼ҪӀⱘ೼㒓⫳⌏ЁӮԧ

Ҩ㒚ഄㅵ᥻ҪӀⱘࡴᴹǄ䖭⾡⣀ゟᗻгᏺᴹњ᳈໻ⱘ䋷ӏˈࣙᣀ㽕᳈ߎ⦃

೼㒓⫳⌏ǄԚབҞ໻໮᭄䴦ᇥᑈ䛑೼⼒Ѹ㔥㒰Ϟ߯ᓎњ㟇ᇥϔϾ⫮㟇໮Ͼ

Ꮴ᠋Ǆ᳝ѯᄽᄤᕜᆍᯧᇚ㞾Ꮕⱘ⠊↡ࡴЎདটˈ㗠᳝ѯ߭ᵕ࡯ᡫᢦϢ⠊↡

䖯㸠೼㒓㘨㋏Ǆ䖬᳝ϔѯ䴦ᇥᑈ߭߯ᓎĀ㰮؛āϾҎ䌘᭭⫼ᴹᇚ⠊↡੠ᆊ

ҎࡴЎདটᑊϢҪӀ㘨㋏ˈৠᯊՓ⫼঺ϔϾᏤ᠋ᴹҢџⳳᅲǃ᳈ؐᕫ䇗ᶹ

ⱘ㸠ЎǄ߽⫼ڣ Norton Family 䖭ḋⱘ⿟ᑣˈᆊ䭓ህৃҹ䆚⸈䖭⾡㢅᢯Ǆ 

䙷М⼒Ѹ㔥㒰ҹঞ䴦ᇥᑈ೼㔥Ϟᛳ݈䍷ⱘ݊Ҫϔѯᮍ䴶おコ᳝ᗢḋ䲒ҹ

ᡫᢦⱘ䇅ᚥਸ਼˛䗮䖛㔥ৡǃ៤ਬ䑿ӑǃमᅶǃϾҎ䌘᭭ҹঞҪӀ᮹ᐌ䆓䯂

ⱘ݊ҪϔѯѦ㘨㔥ݙᆍˈ䴦ᇥᑈӀৃҹⳌѦП䯈Ѹ⌕㞾Ꮕ⫳⌏ⱘ⚍⚍Ⓢ

ⓈǄҪӀⱘ᠔ᗱ᠔ᛇˈ೼㔥㒰Ϟࠄ໘䛑ৃҹ⬭ϟ᭄ᄫ⮩䗍ǄҪӀᕔᕔᑊϡ

ⶹ䘧˄៪㗙Ꮖ㒣ᖬњ˅㞾Ꮕ೼㔥㒰ϞথᏗⱘϔߛ᠔᳝Ҏ䛑㛑ⳟࠄˈ㗠Ϩৃ

㛑Ӯ᮴䰤ᳳഄᄬ⬭೼䙷䞠ǄѨᑈǃकᑈ⫮㟇Ѡकᑈৢˈ┰೼ᅸটǃ⌾⓿ᚙ

Ҏǃ催᷵᢯⫳ࡲ㘠ਬ៪┰೼䲛Џা䳔೼㔥㒰Ϟ᧰㋶ϔϟˈᙼᄽᄤⱘ᠔᳝✻

⠛ǃ㾖⚍੠ᛇ⊩ৃ㛑ህӮ∌䖰ਜ⦄೼໻ᆊ䴶ࠡǄ䍞ᮽᓔྟㅵ⧚ᙼⱘ᭄ᄫໄ

䁝ˈᇍᙼህ䍞᳝߽˄㾕㄀ 38 义˅Ǆ 
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៥Ӏ䳔㽕ᬭӮ៥Ӏⱘᄽᄤབԩ೼ݦ䰽ⱘৠᯊϡӮ⏅䱋咏⚺Ǆ䖭䎳ҪӀ㽕

⋇␌Ϟ偒᷵ᄺдǃ✊ৢᠡ㛑偒䔺Ϟ䏃ᰃϔϾ䘧⧚Ǆ೼ᙼ᠔Ϟⱘ᠔᳝䙷ѯܜ

䇒Ёˈᙼᖙ乏ത೼␌⋇∴ᮕ䖍㗤ᖗ਀䆆ˈгᰃ䖭Ͼ䘧⧚ǄᇍѢѦ㘨㔥ˈг

䳔㽕᳝ৠḋ䇼ᜢⱘᗕᑺǄ䆮✊ˈᔧᙼ䆩ⴔ৥ᙼⱘᄽᄤ㾷䞞Ϟ㔥ᯊⱘĀѸ䗮

㾘߭āᯊˈ䖭ѯ䴦ᇥᑈৃ㛑Ӯϡሥϔ乒Ǆ಴ℸˈᙼৃ㛑Ӯᬍ㗠ϢҪӀህ䇏

ⱘᄺ᷵ଚ䆂䗮䖛ᕜ໮ᜓᛣᦤկ䖭ᮍ䴶෍䆁ⱘ㒘㒛ᴹᓩܹѦ㘨㔥ᅝܼⓨ䆆Ǆ

՟བˈᔧഄ D.A.R.E. ᅬਬǃഄᮍẔᆳᅬ݀ࡲᅸǃiKeepSafeǃi-SAFE ㄝ֓ሲ

Ѣℸ㉏㒘㒛Ǆ䴦ᇥᑈ᠔㦋ⱘϔѯ᳔ߎ㡆ⱘ೼㒓ᅝܼᬭ㚆ৃ㛑ᴹ㞾Ѣ᥹ফ䖛

ℷ⹂෍䆁ⱘৠ啘ҎǄ಴ℸˈ䇋哧ࢅᙼᄽᄤህ䇏ⱘᄺ᷵䇋催ᑈ㑻ᄺ⫳খϢ䕙

ᇐԢᑈ㑻ᄺ⫳བԩᥠ᥻㞾Ꮕⱘ᭄ᄫໄ䁝ǃ೼㔥Ϟ୘ᕙҪҎҹঞ݊Ҫϔѯ݇

䬂䇒⿟Ǆᙼৃ㛑Ӯথ⦄ˈৠḋⱘֵᙃབᵰ⬅ᆊҎҹ໪ⱘҎਬᦤկˈᄽᄤӀ

ᅲ䰙ϞӮ᳈݇ࡴ⊼Ǆℸ໪ˈϡ㽕ᖬњ䴶৥ᆊ䭓੠ᬭᏜгᅝᥦϔ⃵㉏Ԑⱘⓨ

䆆Ǆ៥Ӏ䛑᳝໾໮䳔㽕ᄺдⱘഄᮍʽ 
 

 
⛁ᖗᦤ⼎˖೼㔥㒰Ϟ᧰㋶ϔϟᙼⱘᄽᄤӀˈ✊ৢ䅽ҪӀⳟⳟᙼᡒࠄ

ⱘ㒧ᵰǄ៪㗙ҹ㞾Ꮕ԰Ўড䴶݌ൟ᧰㋶ϔϟᙼ㞾Ꮕˈᑊഺᡓ䴶ᇍᙼ

ᡒࠄⱘӏԩϡ䲙ݙᆍǄ↩コˈᙼⱘᄽᄤৃ㛑Ꮖ㒣೼䈋℠Ϟ᧰㋶䖛ᙼ

њʽ ᙼгৃҹ䆒㕂䈋℠៪䲙㰢䄺᡹Ǆ 
 

 
⛁ᖗᦤ⼎˖೼⼒Ѹ㔥㒰ϞϢᄽᄤ៤Ўདটⱘᆊ䭓ˈϡᑨᇍ㞾Ꮕᄽᄤ

ⱘᏪᄤ៪ᮄ䯏䅶䯙থ㸼䆘䆎Ǆᑨֱᣕ⾕ϟѸ⌕Ǆ 
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Џ㽕ᓎ䆂˖ 
 

 ᔎ࣪݇Ѣֱᣕ䗖ᅰᕫԧ೼㒓㸠Ў˄䇁㿔ǃ䱤⾕ֵᙃ੠ᕅڣǃ㔥㒰䘧ᖋ㾘

㣗ǃ䴲⊩ϟ䕑ǃ䰤ࠊՓ⫼ᇣᯊ᭄ҹঞ䙓ᓔϡ㡃៤Ҏキ⚍˅ⱘ㾘߭Ǆ 

 њ㾷ᙼᄽᄤⱘ೼㒓⫳⌏˄⼒Ѹ㔥キǃ✻⠛ǃ䱤⾕ֵᙃǃׅФ䚼੠ԧ㚆⌏

䖬ᰃ೼Ҫࡼ೼དটキ⚍ϞⱘВˈࡼ⌏ϡㅵᰃҪӀ೼㞾Ꮕキ⚍Ϟⱘˈ˅ࡼ

Ӏᄺ᷵㔥义Ϟⱘ㸠Ўˈ䛑㽕њ㾷Ǆ 

 Ẕᶹᙼᄽᄤ䆓䯂ⱘキ⚍˗ϡ㽕ᆇᗩ䅼䆎Ҹᙼϡᙺ៪䅽ᙼᢙᖻⱘキ⚍ˈᖙ

㽕ᯊৃҹ䰤ࠊ䖭㉏キ⚍Ǆ 

 䳔䇼䆄ˈᙼⱘᄽᄤӮ೼ᆊ䞠ǃ೼ᄺ᷵ǃ೼᳟টᆊ䞠ǃ೼೒к佚ǃ䗮䖛᠟

ᴎ⫮㟇Փ⫼␌៣ᴎᴹ䆓䯂Ѧ㘨㔥üü಴ℸ䳔㽕ϢҪӀѸ⌕ҪӀ೼᠔᳝䖭

ѯᚙމϟⱘ⌏ࡼǄ 

 Ϣᙼⱘᄽᄤ䅼䆎᳝݇ᗻⷁֵⱘ䱤⾕䯂乬˄㾕㄀ 30 义˅Ǆᗻⷁֵᰃᑈ啘䕗

໻ⱘ䴦ᇥᑈ೼ᘟ⠅݇㋏Ё᳔㒣ᐌথ⫳ⱘ㸠Ўˈ㹿ᕜ໮ᑈ䕏Ҏ㾚԰ϔ乍ℷ

ᐌ⌏ࡼǄ 

 㽕∖ҪӀ೼᳾㒣ᙼ䆌ৃⱘᚙމϟϡ㽕ϟ䕑᭛ӊ˄䷇Фǃ␌៣ǃሣᐩֱᡸ

⿟ᑣǃ᠟ᴎ䪗ໄ˅៪䖯㸠䋶ࡵѸᯧǄ 

 ਞ䆿ҪӀगϛϡ㽕䗣䴆ᆚⷕˈᑊϨᔧՓ⫼݅⫼៪݀݅⬉㛥៪㗙ҪӀ䅸Ў

ৃ㛑ϡᅝܼⱘ⬉㛥ᯊ೼䬂ܹ䱤⾕ֵᙃᮍ䴶㽕ᇣᖗ䇼ᜢǄҪӀᑨྟ㒜໘Ѣ

ᏆҢᏤ᠋⊼䫔⢊ᗕˈेՓᰃ೼ᆊ䞠ᯊгᰃབℸǄ 

 ਞ䆿ҪӀⶹ䘧गϛϡ㽕ऩߏ⬉ᄤ䚂ӊ៪ IM Ёⱘ䫒᥹üü䖭ᰃҎӀᛳᶧ⮙

↦៪৥ϡ⊩ߚᄤ⊘䴆䱤⾕ֵᙃ੠᳝Ӌֵؐᙃⱘᐌ㾕ᮍᓣǄ 

 া㽕᳝ৃ㛑ˈህᑨᇚ⬉㛥੠᠟ᴎᬒ೼ᆊ䞠ⱘ݀݅ऎඳˈ㗠ϡᰃᬒ೼ᙼᄽ

ᄤⱘऻᅸݙǄ㟇ᇥᑨ䅽ᙼⱘᄽᄤ໰䯈೼ऻᅸ໪㒭᠟ᴎܙ⬉ˈҹܡ⏅໰Ҫ

Ӏ⽕ϡԣ䇅ᚥՓ⫼᠟ᴎˈҢ㗠ᕅડҪӀⱘⴵ⳴Ǆ 

 ෍ݏഺ䆮Ѹ⌕ⱘдᛃˈ哧ࢅᄽᄤ೼㔥Ϟ᳝ϰ㽓䅽ҪӀᛳࠄϡᅝᯊ৥ᙼ䆝

䇈Ǆ䇋䇼䆄ˈҪӀ㱑✊Ꮖᰃ䴦ᇥᑈˈԚҡ✊াᰃᄽᄤǄ 

 ᦤ䝦ᙼⱘᄽᄤ㽕䋳䋷ՓѦ㘨㔥ᅝܼ䕃ӊྟ㒜ᕫࠄ㓈ᡸᑊֱᣕ᳔ᮄ⢊ᗕˈ

Ң㗠䖒ৃࠄҹֱᡸҪӀҹঞᙼⱘഄℹǄ 

 䖯㸠Āܝ䇈ϡᑆāѸ⌕ˈᑊϨϔᅮ㽕䅽ᙼⱘᄽᄤᬭᙼϔѯ᳝݇Ѧ㘨㔥ⱘ

ᮄџ⠽˄㾕㄀ 15 义˅Ǆ 
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໻ᄺঞ᳈催ᑈ啘↉ᄤཇ 
 

䱣ⴔ䴦ᇥᑈ䗤⏤䭓໻ᑊߎএ䯃㤵ˈϡㅵᰃ໪ߎ∖ᄺ䖬ᰃᎹ԰ˈҪӀ䛑ᇚ䳔

㽕њ㾷೼㔥ϞϪ⬠䳔㽕ᡓᢙ䍋ⱘ᳈໮៤ᑈҎ䋷ӏǄ䖭ࣙᣀֱᡸҪӀⱘ䱤

⾕ˈ⡍߿ᰃҪӀⱘ⼒Ӯᅝܼো (SSN) ੠䋶ֵࡵᙃ˗䰆㣗䑿ӑⲫ⫼˗ҹঞϢ

ҪӀⱘֵ⫼䆄ᔩⳌ݇ⱘ亢䰽ˈ䖭ᇍѢϔϾᑈ䕏Ҏᴹ䇈ᇸЎ䞡㽕Ǆབᵰᙼⱘ

ᄽᄤ೼໻ᄺ៪ᮄⱘᎹ԰ЁՓ⫼ヨ䆄ᴀ⬉㛥ˈ䳔⹂ֱҪӀњ㾷Փ⫼᮴㒓䖲᥹

᠔ᏺᴹⱘ乱໪亢䰽ˈᑊ⹂ֱҪӀ䌁фњࣙᣀৃ䴴໛ӑ㾷އᮍḜ೼ݙⱘᖙ㽕

ᅝܼ䕃ӊǄҪӀৃ㛑ᛇ㽕ⳕএ䖭ѯ䗝䜡ӊˈԚџ݇ҪӀヨ䆄ᴀ⬉㛥ⱘᅝ

ܼˈ಴ℸ᳔དമއ㽕∖ҪӀֱᣕ䄺ᚩǄ 
 

 
⛁ᖗᦤ⼎˖Ẕᶹᙼⱘ䇎乓Ꮴ᠋ 

(www.mynortonaccount.com/amsweb/changeLang.do?langCode=C

S)ˈњ㾷ᙼᆊ䞠ⱘᅝܼ䕃ӊ㛑৺ᅝ㺙݊ࠄҪ⬉㛥ϞǄ݊Ёϔѯ䇎乓

ᅝܼ༫ӊܕ䆌೼ৠϔϾᆊᒁݙⱘ⬉㛥ঞ݊Ҫ䆒໛Ϟᅝ㺙໮⃵Ǆ 
 
 

བᵰᙼⱘᄽᄤᰃ㽕໪ߎএϞ໻ᄺˈ䳔њ㾷䖭᠔໻ᄺ䞠䞛পⱘ݋ԧ⬉㛥ᬓ

ㄪǄ᳝ѯᄺ᷵㽕∖ᮄ⫳䞛⫼⡍ᅮⱘ᪡԰㋏㒳៪䕃ӊ䜡㕂ˈ಴ℸ᳔དܜњ㾷

⏙Ἦ䖭ѯֵᙃˈݡএ⬉㛥ଚᑫ䌁ф⬉㛥Ǆ᳝ѯᬭᅸ੠ᄺ⫳ᆓ㟡䜡㕂њ᮴㒓

ᡔᴃ˄䗮ᐌ⿄԰ WiFi˅ˈ಴ℸᙼᇚ䳔㽕⹂ֱᙼ䌁фњড়䗖ⱘ WiFi वˈҹ֓

ᙼⱘޚ໻ᄺ⫳ᄤཇᇚ㛑໳ѿ⫼䖭ѯ᳡ࡵǄ 
 

 
⛁ᖗᦤ⼎˖ৃҹ䗮䖛䇁䷇ IP ⬉䆱 (VOIP) ϢᙼᏆ䭓໻៤ҎⱘᄽᄤӀֱ

ᣕ㘨㒰ǄৃՓ⫼⬅ Skype ᦤկⱘ៪ᙼ᳔୰⃶ⱘ⼒Ѹ㔥㒰ݙⱘܡ䌍䇁

䷇੠㾚乥㘞໽᳡ࡵǄ 
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䖯㸠Āܝ䇈ϡᑆāѸ⌕ 
 

Āϡⶹ㗙ϡফᆇǄā ህᙼⱘᄽᄤҹঞҪӀ೼㔥Ϟⱘ᠔خ԰Ў㗠㿔ˈᙼᅲ䰙Ϟ

ᑊϡֵ༝䖭ϔֵᴵǄԚ៥ӀᔧЁⱘᕜ໮Ҏै㸼⦄ᕫڣᇍѦ㘨㔥Ϟᄬ೼ⱘ⾡

⾡ॅ䰽㾚㗠ϡ㾕ϔḋǄབᵰᙼ䎳໻໮᭄ᆊ䭓ϔḋˈϡᰃѦ㘨㔥ϧᆊˈ⫮㟇

䖬ϡབᙼⱘᄽᄤӀϞ㔥❳㒗ˈ 䖭г≵᳝݇㋏ǄџᅲϞˈϡ䳔㽕៤Ўϧᆊг

ৃᐂࡽᙼⱘᄽᄤӀᅝܼѿ⫼Ѧ㘨㔥Ǆᙼা䳔㽕Ϣᙼⱘᄽᄤ䅼䆎ҪӀ೼Ѧ㘨

㔥Ϟ䛑خѯҔМˈᑊ㾷䞞ᙼⱘᆊᒁՓ⫼㾘߭ेৃǄ✊ৢϡॠ݊⚺ഄড໡䅼

䆎䖭ϔ䆱乬ˈⳈࠄᙼ䅸ЎᏆ䎇ҹ䅽ҪӀᯢⱑᙼਞ䆝ҪӀⱘ䖭ѯ㾘߭ⱘ䞡㽕

ᗻЎℶǄ 

៥ህⳈ៾њᔧഄ䇈৻˖ᛇ䅽ᙼⱘᄽᄤഺ䆮ਞ䆝ᙼҪӀⱘѦ㘨㔥ԧ偠ˈᑊ

䴲ᯧџǄܼ⧗᳝ѨߚПϔⱘܓスᡓ䅸ҪӀ೼Ѧ㘨㔥Ϟⱘ⌏ࡼᰃҪӀⱘᆊ䭓

ϡӮৠᛣⱘǄԚᰃˈܼ⧗᳝ 62% ⱘᄽᄤӀᏆ㒣᳝њ䋳䴶ⱘ೼㒓ԧ偠Ǆ3 བ

ᵰᙼϡ䯂ˈᙼⱘᄽᄤৃ㛑ህϡӮਞ䆝ᙼᅲᚙüü᠔ҹ⦄೼䯂ˈℷᔧᯊʽ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. ḍ᥂䇎乓ᆊᒁ᡹ਞ˖http://us.norton.com/norton-online-family-report/promo 

http://us.norton.com/norton-online-family-report/promo
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㱑✊᠔᳝ᆊ䭓Ё᳝ϔञⱘᆊ䭓⿄ҪӀህѦ㘨㔥ᅝܼϢ㞾Ꮕⱘᄽᄤ䖯㸠њ

Ѹ⌕ˈԚ䗮ᐌ䛑াᰃѸ⌕ϔ⃵ህњџˈ㗠೼Ѹ⌕䖛⿟Ёгাᰃᦤկњҹϟ

ϸ⚍ᛣ㾕˖Ā㔥ϞⱘҎϡϔᅮህᰃҪӀ᠔ᷛὰⱘ㞾ᏅāҹঞĀ㽕䖰⾏㔥Ϟ

ⱘ䰠⫳ҎāǄᄽᄤӀᢙᖗˈབᵰҪӀਞ䆝ᙼ㞾Ꮕ೼Ϟ㔥ᯊ⢃ϟⱘ䫭䇃ˈᆊ

䭓ⱘডᑨᇚᰃ≵ᬊҪӀⱘ⬉㛥ǃᮁᓔҪӀⱘѦ㘨㔥䖲᥹ǃϡݡ䅽ҪӀϢ᳟

টӀ᥹㾺ˈҹঞϡݡ䅽ҪӀϢ໪䴶ⱘϪ⬠㘨㋏ǄҪӀ䅸Ў⠌⠌ཛྷཛྷᇍ㔥Ϟ

ⱘϪ⬠ḍᴀህϡĀᯢⱑāǄ 

ϡ䖛ˈ೼䇎乓ˈ៥Ӏ䗮䖛೼ܼ⧗㣗ೈݙᇍᆊ䭓੠ᄽᄤӀ䖯㸠䇗ⷨᏆᕫߎ

㒧䆎˖ᄽᄤӀᏠᳯ㞾Ꮕⱘᆊ䭓ᇍѦ㘨㔥᳝᳈໮ⱘњ㾷ǄҪӀгᵕЎᜓᛣϢ

㞾Ꮕⱘᆊ䭓䅼䆎㔥㒰Ǆ䖭ҸҎकߚ⃷ᝄǄ 

䙷М⦄೼ᙼᏆ㒣ⶹ䘧ᙼⱘᄽᄤӀᜓᛣϢᙼ䖯㸠Ѹ⌕ˈᙼгᛣ䆚ࠄ㞾Ꮕ䳔

㽕᳈໮ഄњ㾷ҪӀ೼خѯҔМˈᙼ䆹བԩⴔ᠟ਸ਼˛ᙼབԩϢᄽᄤӀ㘨㋏ᠡ

㛑ՓҪӀϢᙼഺ䆮Ⳍ㾕˛ᙼབԩ䙓ܡᇍᙼৃ㛑਀ࠄⱘџᚙᣛ᠟⬏㛮ǃডᑨ

䖛▔៪᚞ᜠ༅᥾˛ᙼབԩ㧹䗴ϔϾѸ⌕ᓣǃ䴲ᇍᡫᗻⱘ䅼䆎⇯ೈˈՓԴӀ

П䯈ⱘ䅼䆎ᵕᆠ៤ᬜˈҹ֓ᙼৃҹড໡ᓔሩ䖭乍⌏ࡼˈ㗠ϡӮᇐ㟈ᄽᄤӀ

ᤖⴔ㘇ᴉܼ✊ϡ਀˛ 

៥ᛇҟ㒡ϔϾ㗕䆡ᮄ㾷ᓣⱘὖᗉ˖Āܝ䇈ϡᑆāǄ៥ᓎ䆂ゟेϢᙼⱘᄽ

ᄤ䅼䆎ҪӀⱘ೼㒓⌏ࡼˈ✊ৢᅮᳳড໡䅼䆎Ǆᙼᄽᄤⱘ೼㒓⌏ࡼӮϡᮁഄ

ব࣪Ǆ䱣ⴔҪӀ䗤⏤䭓໻ˈҪӀӮ䆓䯂ϡৠⱘ㔥キˈᇱ䆩ᮄⱘ⌏ࡼˈᑊ߯

ᓎᮄⱘ⼒Ѹ㔥㒰Ꮴ᠋Ǆ↨བˈϡЙࠡ᠔᳝Ҏ䖬䛑೼䅼䆎⬉ᄤ䚂ӊ˗ 㗠བ

ҞˈҪӀ䛑೼㞾Ꮕⱘ⼒Ѹ㔥㒰ЁՓ⫼ݙ㕂ⱘ⍜ᙃӴ䗕Ꮉ݋៪㗙೼㞾Ꮕⱘ᠟

ᴎϞՓ⫼᭛ᴀ⍜ᙃᴹ䖯㸠≳䗮Ǆ䱣ⴔᄽᄤӀ䍞䭓䍞໻ˈҪӀᇍ䱤⾕ֱᡸⱘ

䳔∖ᇚϢ᮹ׅ๲ˈৠᯊҪӀ᠔ݦⱘ೼㒓亢䰽ৃ㛑гӮ๲ࡴǄ䴦ᇥᑈ೼ℷᐌ

ⱘ៤❳䖛⿟ЁˈӮϡৃ䙓ܡഄݦѯ亢䰽ǄԚ䑿Ўᆊ䭓ˈᙼ᳝䋷ӏ䆒ᅮད⬠

䰤ˈҹ֓䖭ѯ亢䰽ϡӮ⸈ണᙼᄽᄤⱘໄ䁝៪ҪӀⱘ᳾ᴹǄᙼ乏ⶹ䘧ˈ䖭ѯ

⬠䰤ৃ㛑гӮᯊϡᯊഄ㹿㾺⺄៪䍞䖛Ǆ 
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ᇍѢĀܝ䇈ϡᑆāѸ⌕ˈ䳔㽕䞡⚍᥶䅼ѨϾ䯂乬Ǆ䖭ѯ䯂乬ᑨ䆹ᇍ᠔᳝

ᑈ啘↉ⱘᄽᄤ䛑䗖⫼ˈϡ䖛ᙼᇚ䳔㽕ᇍݙᆍ䖯㸠䇗ᭈҹ䗖ড়݋ԧⱘᑈ啘

↉Ǆϔᅮ㽕㒭ᙼⱘᄽᄤ⬭ߎϔᅮⱘぎ䯈˄᮶ࣙᣀ⠽⧚ぎ䯈জࣙᣀᯊ䯈ԭ

ഄ˅ᴹ䯂ㄨᙼᦤߎⱘ䖭ѯ䯂乬Ǆህ៥ϾҎ㗠㿔ˈ៥୰⃶೼䔺䞠Ϣ៥ⱘᄽᄤ

Ӏ䖯㸠䖭ѯ䅼䆎˄⬅Ѣᶤ⾡ॳ಴ˈᔧ᠔᳝Ҏ䛑೼ⳟⴔࠡᮍⱘ䏃ᯊˈᄽᄤӀ

ԐТ᳈ᆍᯧ৥ҪӀⱘ⠊↡ᬲᓔᖗ᠝˅Ǆ 
 

 
1. Դⱘ᳟টӀ೼㔥Ϟ䛑خѯҔМଞ˛䖭Ͼ䯂乬Ӯᇚ⊼ᛣ࡯Ңᙼᄽᄤⱘ䑿Ϟ

䕀⿏ࠄҪ/ཌྷⱘ೜ᄤϔ㠀䖯㸠ⱘ೼㒓⌏ࡼǄ᳔དҹЁゟǃ᮴䩜ᇍᗻⱘॳ߭

ᓔྟ䅼䆎ᑊ೼䅼䆎䖛⿟Ёമᣕ䖭⾡ॳ߭ǄབᵰᏠᳯ㞾Ꮕⱘᄤཇഺ䆮ഄ৥

ᙼড᯴ᚙމˈᙼህᖙ乏䅽ҪӀ⹂ֵᙼ೼਀ࠄҪӀⱘಲㄨৢϡӮᚽ㔮Ҫ

ӀǄᙼᇚᓔྟ਀ࠄ䇌བᠧ␌៣ǃ㘞໽ǃᓎゟ⼒Ѹ㔥㒰ㄝ⌏ࡼˈ⫮㟇䖬Ӯ

਀ࠄᆊᒁ԰Ϯ੠䇗ⷨ⌏ࡼǄ 
 

 
2. ⦄೼᳝ાѯ᳔䝋៪᳔ᮄ╂ⱘ㔥キ੠ᑨ⫼⿟ᑣ˛䅽ᙼⱘᄽᄤਞ䆝ᙼЎҔМ

䖭ѯキ⚍੠⿟ᑣᕜ䝋Ǆᙼгৃҹ䯂䯂ાѯ㔥キ੠⿟ᑣϡݡ⌕㸠ҹঞॳ಴

ᰃҔМǄ 
 

 
3. 㛑ϡ㛑㒭៥ⳟⳟԴ᳔୰⃶ⱘϰ㽓˛≵䫭ˈ៥ᏠᳯᙼҢᓖᐌ㐕ᖭⱘ⫳⌏Ё

ᢑߚ 20 ߎ䩳ᯊ䯈ⳟⳟҢ䲾ቅϞ⒥ϟⱘӕ吙ˈ៪ᙼᄽᄤᖗⳂЁ᣹㟲ⴔࠥǃ

᳝ⴔὨ༈থൟⱘ℺຿䰓޵䖒Ǆ䯂ϔ䯂ҪӀབԩ䆒㕂ᅝܼ៪䱤⾕䆒㕂˄೼

ሣᐩ乊ッ੠ᑩッᡒϔϟⳌᑨキ⚍ⱘ䖭ѯऎඳ˅Ǆ៪䆌ᙼг⽕ϡԣ䇅ᚥϢ

ҪӀϔ䍋⥽ˈᑊᓎゟᙼ㞾ᏅⱘᏤ᠋Ǆ˄བᵰᙼ䖭ḋخњˈϔᅮ㽕䅽ᄽᄤ

ⶹ䘧˅Ǆ䯂䯂ᄽᄤҪӀབԩՓ⫼䖭Ͼキ⚍ҹঞЎҔМ䖭㉏キ⚍↨݊Ҫキ

⚍᳈ফ䴦ⴤǄ 
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4. Դ᳝≵᳝਀䖛Ā㔥㒰ℎޠāˈԴ೼Ϟ㔥ᯊᰃ৺᳒䘛ࠄ䖛˛ᙼⱘᄽᄤৃ㛑

ᑊϡⶹ䘧Ā㔥㒰ℎޠā䖭Ͼᴃ䇁ˈԚҪ៪ཌྷⶹ䘧䖭ᰃᗢМಲџᑊ᳝᠔ԧ

ӮǄ᳝ѯᄽᄤᇚ㔥㒰ℎޠ⿄԰Ā៣࠻ᗻџӊā៪ĀᓔϾ⥽ュ㗠ᏆāǄ䆆

ϔӊᙼ䗮䖛ᮄ䯏᡹䘧䇏ࠄ៪ⳟࠄⱘϟ⌕⬉ᄤ䚂ӊǃለሀ✻⠛៪৥݊Ҫᄽ

ᄤӀ䗣䴆៪Ӵ䘡ⱘϾҎֵᙃǄ䯂䯂ҪӀ㰮؛⼒Ѹ㔥㒰ϾҎ䌘᭭ⱘᚙމǄ

њ㾷ᙼⱘᄽᄤᰃ৺᳒਀䇈䖛᳝䖭⾡㸠Ўথ⫳Ǆ⹂ֱᙼⱘᄽᄤᯢⱑ㔥㒰ℎ

䖛ˈ䙷䴲ᐌདǄ⹂ֱҪӀњ㾷ᔧ㔥㒰ℎࠄᐌ㾕ˈབᵰҪӀ᳾᳒㾕ߚकޠ

ⱘ⬉ᄤ䚂ޠᅲথ⫳ᯊ䆹བԩডᑨ˄ҪӀϡᑨ䆹ಲ໡ӏԩࣙ৿㔥㒰ℎ⹂ޠ

ӊ៪ IM˗ҪӀᑨ䆒⊩ᇚֱ݊ᄬϟᴹ៪ᠧॄߎᴹҹ֓ৃҹ৥߿Ҏߎ⼎˗བ

ᵰҪӀⶹ䘧བԩ䰏ℶˈ䙷Мᑨ䆹ᇚ݊䰏ℶ˗᳔䞡㽕ⱘᰃˈҪӀࡵᖙ㽕ᇚ

݊᡹ਞ㒭⠌⠌/ཛྷཛྷ៪݊Ҫؐᕫֵ䌪ⱘ៤ᑈҎǄ˅ 
 

 
5. 㔥Ϟᰃ৺᳝ӏԩݙᆍ᳒䅽Դᛳࠄ༛ᗾǃ䲒䖛ǃᆇᗩ៪ϡᅝ˛ৃҹ䍕ℸᴎ

Ӯ䅼䆎㔥㒰ℎޠǃ೼⌣㾜䖛⿟Ёⱘ᮴ᛣথ⦄˄՟བ㡆ᚙキ⚍៪⾡ᮣЏН

キ⚍˅ˈ⫮㟇ᰃ⍝ঞࠄ䰘䖥ᶤԡ᳟ট៪ৠ啘ҎⱘᗾџǄⳂⱘᰃ⹂ֱᙼⱘ

ᄽᄤⶹ䘧ˈᔧҪӀ೼㔥Ϟⳟࠄϔѯᓖᐌ៪ϡདⱘџᚙথ⫳ᯊˈৃҹ৥ᙼ

ϡདⱘџࠄᚽ㔮Ǆᔧᙼⱘᄽᄤ㒣ᐌՓ⫼Ѧ㘨㔥ᯊˈ䘛ࠄᑊϨϡӮফࡽ∖

ᚙ޴Тϡৃ䙓ܡǄ⹂ֱᙼⱘᄽᄤⶹ䘧ˈҪӀৃҹ৥ᙼ∖ࡽᑊϨᙼϡӮড

ᑨ䖛▔Ǆ 
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䩜ᇍᄽᄤᑈ啘䕗໻ⱘᆊᒁⱘ乱໪ᦤ⼎៪䯂乬˖ 
 

 Դⳳⱘ䅸䆚ԴĀདটāৡऩ䞠ⱘ↣ϔϾҎ৫˛ 
 

 Դⶹϡⶹ䘧བԩՓ⫼੠䆒ᅮ䱤⾕Ϣᅝܼ䆒㕂˛㛑㒭៥ⓨ⼎ϔϟ৫˛ 

 Դᰃ৺ᬊࠄ䖛䰠⫳Ҏথᴹⱘ⍜ᙃ˛བᵰᬊࠄ䖛ˈԴᰃབԩ໘⧚ᅗӀⱘ˛ 
 

 Դᰃ৺ⶹ䘧᳝ҎᠧㅫϢҪӀ೼㔥Ϟ㘞໽ⱘ㔥ট䖯㸠㒓ϟӮ䴶˛ 

 Դདট㕸䞠ⱘҎᰃ৺᳒೼㔥Ϟ៪⬉䆱䞠ⳌѦ䇽偖䖛˛བᵰথ⫳䖛䖭⾡џ

ᚙˈҪӀ䛑䇈њѯҔМ˛᳝≵᳝Ҏ䇽偖䖛Դ˛བᵰ᳝ⱘ䆱ˈԴӮϡӮ䎳

៥䇈˛ 

 ᳝ᯊᄽᄤӀӮᓘࠄϔѯ㻌✻៪ᗻᛳ✻⠛ᑊⳌѦӴⳟǄԴᄺ᷵䞠៪Դ䅸䆚

ⱘҎᰃ৺᳝䖛䖭⾡џᚙ˛ 
 
 

ህ䖭МㅔऩǄ䖭ህᰃĀܝ䇈ϡᑆāǄᅗᑊϡ䲒ˈгϡ䳔㽕ᡔᴃˈᰃᅠܼ

ৃҹخᕫࠄⱘˈ៥Ꮰᳯᙼ䆩ϔ䆩ǄབᵰᙼᰃԡᬭᏜˈᙼৃҹ೼Ϣܼ⧁ৠᄺ

䅼䆎ⱘ䖛⿟Ё䆩䆩䖭⾡ᮍ⊩Ǆ 
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෎⸔ⶹ䆚 
 
 
೼៥Ӏ䅼䆎Ѧ㘨㔥亢䰽ⱘ䖛⿟ЁˈᙼӮথ⦄ᅗ݊ᅲৃҹߚЎϝ㉏˖㔥㒰⢃

㔾ǃҎ䰙䯂乬੠ໄ䁝/䱤⾕䯂乬Ǆ೼ᴀᣛफⱘ݊ԭ䚼ߚЁˈ៥Ӏᇚ䅼䆎↣Ͼ

乚ඳ֗ݙ៤亢䰽ⱘ৘⾡䯂乬˗ϡ䖛ᙼৃ㛑Ӯথ⦄ˈབᵰᇚ೼㒓䯂乬㾚԰ᰃ

⬅Ā᳾ⶹⱘϡ㡃ߚᄤāǃĀ៥䅸䆚ⱘҎā੠Ā៥㞾Ꮕⱘ䫭䇃āᇐ㟈ⱘˈ߭

Ӯᕜ᳝ࡽⲞǄ 

 
㔥㒰⢃㔾ᰃᅲᅲ೼೼ⱘ⢃㔾 

㔥㒰⢃㔾ᰃϔ⾡ᅲᅲ೼೼ǃܼ⧗ᗻϨ᮹⏤⣪⤫ⱘ⦄䈵Ǆ䇎乓Ꮖᓔሩњ໮乍

ܼ⧗ᗻⷨおˈ䞛䆓䖛ܼ⧗᭄ҹग䅵ⱘ៤ᑈҎ੠ᄽᄤǄ೼ 2012 ᑈᑺⱘ䇎乓㔥

㒰⢃㔾᡹ਞЁˈ៥Ӏথ⦄ܼ⧗᳝ 2/3 ⱘ៤ᑈҎ᳒㒣ᰃᶤ⾡ᔶᓣ㔥㒰⢃㔾ⱘ

ফᆇ㗙Ǆ4 ҪӀ᠔䙁䘛ⱘ㔥㒰⢃㔾ৃ㛑ᰃ⮙↦ǃ㷩㰿ǃ⡍⋯Ӟ᳼偀៪݊Ҫᙊ

ᛣ䕃ӊˈԚгৃ㛑ࣙᣀ೼㒓ℎ䆜ǃ䙁ࡿᣕⱘ⼒Ѹ㔥㒰ҹঞ⬉ᄤ䚂ӊᏤ᠋੠

㔥Ϟ⣹҉Ǆ㱑✊䇎乓᳝ᕜ໮Ꮉৃ݋ᐂࡽᙼᢉᕵ㔥㒰⢃㔾ˈԚᙼৃҹ䞛পⱘ

᳔䞡㽕ⱘℹ偸߭ᰃ೼Ϟ㔥ࠡܜ೼ᙼⱘ᠔᳝⬉㛥੠⿏ࡼ䆒໛Ϟᅝ㺙Ӭ⾔ⱘѦ

㘨㔥ᅝܼ䕃ӊǄ 

 
⮙↦ǃ㷩㰿੠䯈䇡䕃ӊ 

䅵ㅫᴎ⮙↦Ꮖ㒣䯂Ϫњ䍙䖛 25 ᑈˈ݊݋ԧᔶᓣगবϛ࣪ǄԚⳈࠄҎӀ᱂䘡

೼Ѧ㘨㔥ϞѸᤶ⬉ᄤ䚂ӊ੠᭛ӊˈ䖭ѯ࿕㚕ⱘߚᏗᠡⳳℷ䫎ᓔʽ 䙷ѯࠊ԰

⮙↦ঞ݊Ҫᔶᓣᙊᛣҷⷕ៪Āᙊᛣ䕃ӊāⱘҎ䖛এ㒣ᐌᅲᮑ৘㞾ⱘ↕♁䅵

↉ᯊҷᮽᳳⱘ䖭ݭҹℸ䆕ᯢ㞾Ꮕⱘ䕃ӊᡔ㛑៪ⳌѦ♿㗔Ǆ៥ᇚ⮙↦㓪ˈߦ

ᯊ䯈⿄ЎĀ⊑ৡ䩧䁝ᳳāǄԚབҞˈ᠔ϟⱘ䌠⊼Ꮖ䖰䴲ҹࠡৃ↨ˈᕜ໮ϡ

㡃ߚᄤফ݊䴲⊩⌏ࡼ᠔ᏺᴹⱘ㒣⌢ᬊⲞ偅ՓˈᏆ៤Ў೑䰙ᗻⱘ㔥㒰㔾⢃Ǆ

಴ℸˈ៥Ӏ⦄೼᠔໘ⱘ⮙↦㓪ݭᯊҷᏆ䖯ܹĀ䇟䋶ᳳāǄ᳝ѯᅝܼߚᵤᏜ

Ԅ䅵ˈϔৡ㔥㒰㔾⢃↣ᑈৃ䗮䖛㔥㒰⢃㔾⌏ࡼ⠳প᭄कϛ㕢ܗǄ೼䇎乓ˈ

៥Ӏ↣໽䛑Ӯথ⦄䍙䖛ϔⱒϛ⾡ᮄൟᙊᛣ䕃ӊʽ 5
 

 
 
 
 
 
 
 

4. 䌘᭭ᴹ⑤˖䇎乓㔥㒰⢃㔾᡹ਞˈwww.norton.com/2012cybercrimereport 
5. 䌘᭭ᴹ⑤˖2011 ᑈᑺ䌯䮼䪕ܟѦ㘨㔥ᅝܼ࿕㚕᡹ਞ 

http://www.norton.com/2012cybercrimereport


21  

2010 ᑈˈ៥Ӏ㾖ᆳߎࠄ⦄њϔ⾡ৃ䗮䖛ॅᆇ៥Ӏⱘ⠽⧚෎⸔ᶊᵘᴹࠊ䗴

咏⚺ⱘᮄൟᙊᛣ䕃ӊǄ䖭ᛣੇⴔˈᔧ Stuxnet˄䳛㔥˅ᙊᛣ䕃ӊ⪺㾷њӞᳫ

ⱘϔ໘Ḍ䆒ᮑᯊˈ䖭гЎ៥Ӏᦤկњ佪䍋ᛣ೒ॅᆇࠊ䗴੠ᎹϮ㋏㒳ⱘ᳝㒘

㒛ǃ᳝ᴵ⧚㔥㒰ᬏߏⱘ䆕᥂Ǆ䖭ⴔᅲ䅽Ѧ㘨㔥ᅝܼ乚ඳⱘᕜ໮ҢϮҎਬЎ

Пϔ᚞ʽ 

ህᙼ⦄೼ϡᕫϡᢙᖗⱘ䯂乬㗠㿔ˈ䇌བ䯈䇡䕃ӊǃߏ䬂䆄ᔩ⿟ᑣ੠ Bot 

ㄝᙊᛣ䕃ӊৃ㛑Ӯ㒭ᙼᏺᴹ᮴ሑⱘ咏⚺Ǆ䯈䇡䕃ӊ੠ߏ䬂䆄ᔩ⿟ᑣӮⲥ㾚

ᙼⱘℷᐌ䅵ㅫᴎ⌏ࡼˈ✊ৢ䗮䖛Ѧ㘨㔥ᇚᙼⱘ䱤⾕᭄᥂᡹ਞ㒭໪䚼ⱘ㔾

⢃Ǆ⬉ᄤ䚂ӊǃेᯊ⍜ᙃ៪⼒Ѹ㔥㒰Ёⱘॅ䰽䫒᥹ৃҹᙘ᮴ໄᙃഄ೼ᙼⱘ

⬉㛥Ϟᅝ㺙ᙊᛣ䕃ӊˈ៪㗙ᇐ㟈ᙼ䆓䯂ᡓ䕑᳝ᙊᛣ䕃ӊⱘ㔥キǄৃҹ೼ᙼ

ᆊᒁⱘ⬉㛥Ϟᅝ㺙Ѧ㘨㔥ᅝܼ䕃ӊᑊ⹂ֱᅗ䞛⫼᳔ᮄⱘ䰆ᡸ᭛ӊ䖯㸠њ᳈

ᮄˈҹℸᮍᓣᐂֱࡽᡸᄽᄤӀঞ⬉㛥ⱘᅝܼǄਞ䆝ᙼⱘᄽᄤӀϡ㽕݇䯁⮙

↦ᠿᦣ⿟ᑣ៪䰆☿๭ˈेՓҪӀ䅸Ў݇䯁ৢৃ㛑Ӯࡴᖿ␌៣䖤㸠䗳ᑺˈг

ϡ՟໪Ǆ䖭ḍᴀህϡᰃৃҹݦⱘᅝܼ亢䰽ʽ 
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ℎ䆜䕃ӊ 
 

ℎ䆜䕃ӊǃݦ؛䰆⮙↦䕃ӊ៪㰮؛䰆⮙↦䕃ӊᰃϔ⾡ৃҹॅᆇᙼⱘ⬉㛥ᑊ

䅽ᙼ㩭ফ㒣⌢ᤳ༅ⱘᙊᛣ䕃ӊ࿕㚕Ǆ䗮ᐌˈ䖭⾡䯂乬ᓔྟѢ᮴䕰ⱘ㔥Ϟކ

⌾Ҏਬ䘛ࠄ༛ᗾⱘᔍߎᓣᑓਞᯊǄ䖭⾡ᑓਞӾ㺙៤ϔᴵ᪡԰㋏㒳⍜ᙃ៪ϔ

߭⬅⬉㛥থߎⱘ⮙↦䄺᡹Ǆ䖭ᴵ⍜ᙃӮਞⶹᙼˈᙼⱘ⬉㛥ĀᛳᶧњϔϾ⮙

↦āˈᑊᣛ⼎ᙼ䖤㸠ᠿᦣ⿟ᑣᴹᡒࠄ䆹⮙↦Ǆᕜ໮Ҏ䛑ӮⳌֵ䖭ᴵ䄺᡹ᰃ

ⳳᅲⱘˈ಴㗠Ӯ䙉✻䖭⾡ᣛ⼎᪡԰Ǆܓスᇸ݊ᆍᯧফࠄ䖭⾡࿕㚕ⱘᬏߏˈ 

಴ЎҪӀᐌᐌ䅸Ў㞾Ꮕৃҹ䗮䖛Ā⏙⧚⮙↦āᴹ㒭⠊↡ᐂϞᖭǄ 

᥹ϟᴹথ⫳ⱘህᰃ㒃㊍ᛣНϞⱘ䙾ᙊ㔥㒰⢃㔾Ǆ᠔䇧ⱘĀᠿᦣāӮ৥ᙼ

ᰒ⼎ᙼⱘ⬉㛥ᛳᶧњᕜ໮䯂乬ˈᑊਞⶹᙼ䌁ф⏙⧚Ꮉ݋Ǆᕜ໮Ҏ䛑Ӯ㨑ܹ

䖭Ͼ೜༫ˈϡԚϟ䕑њࣙ৿᳈໮ᙊᛣ䕃ӊⱘॅ䰽᭛ӊˈ䖬৥偫ᄤ䗣䴆њ㞾

Ꮕⱘֵ⫼वֵᙃǄ䖭⾡ℎ䆜䕃ӊ៪ݦ؛䰆⮙↦䕃ӊ䱣ৢӮࡿᣕᙼⱘ⬉㛥ˈ

Ң㗠䰏⹡ᙼⱘᅝܼ䕃ӊ䖤㸠ᑊ䰆ℶᙼ䗮䖛Ѧ㘨㔥ᇏ∖ᐂࡽǄ㗠Ϩˈᙼⱘֵ

⫼व⦄೼гᕜ᳝ৃ㛑Ꮖ㹿ᣓࠄ೑䰙咥ᏖϞѸᯧǄ 

䇋⹂ֱᙼ੠ᙼⱘᄽᄤӀ⏙Ἦϡ㽕㨑ܹ䖭ѯॅ䰽ⱘℎ䆜䱋䰅Ǆབᵰᙼⱘ⬉

㛥ফࠄњᛳᶧˈ䇎乓ৃҹᦤկᐂࡽǄ៥Ӏ᳝ϔℒৡЎ Norton Power Eraser 

ⱘܡ䌍Ꮉ݋ህᰃϧЎḍ䰸䖭ѯᙊᛣҷⷕ↉㗠䆒䅵ⱘǄབᵰᙼⱘ⬉㛥䙁ࠄ䖭

⾡։ܹᑊᇐ㟈ᙼ᮴⊩䆓䯂Ѧ㘨㔥ˈ䙷Мᙼᖙ乏Ң঺ϔৄ⬉㛥˄䇋᳟টᐂ

ᖭ˅ϟ䕑䖭ℒᎹ݋ˈᑊᇚ䖭ℒ⿟ᑣᬒࠄϔϾ⺕Ⲭ៪ U ⲬϞǄгৃҹ䗮䖛 

NortonLive (www.norton.com/nortonlive) 䇋៥ӀⱘᡔᴃҎਬ˄ᬊ䌍˅Ўᙼ

ᅠ៤䖭乍Ꮉ԰ᑊߴ䰸⮙↦Ǆ 

 
 ᣕࡿߏ⚍

 

೼⼒Ѹ㔥㒰Ёˈ䆜偫㗙ӀӮᇱ䆩䗮䖛໮⾡ϡৠⱘӢֽᴹ䇅Փᙼऩߏᑊϟ䕑

ҪӀⱘᙊᛣ䕃ӊ៪䗣䴆ᙼⱘ䱤⾕ֵᙃǄ㊒ᖗ䆒䅵њᷛ乬˄Ā໽ાʽ ԴϡӮ

Ⳍֵ䖭ྥ࿬䛑ᑆњହʽā˅ⱘ᧲ュ㾚乥៪ৃ৥ᙼᰒ⼎䇕೼ᶹⳟᙼϾҎ䌘᭭

ⱘ㰮؛ᑨ⫼⿟ᑣৃ㛑ህ䴲ᐌ᳝݋䇅ᚥ࡯Ǆ 

http://www.norton.com/nortonlive)
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Bot ⳳᴹњ... 
 

ᙼᰃ৺᳒਀䇈䖛ᴎ఼Ҏ᥹ㅵܼ⧗䅵ㅫᴎⱘᬙџ˛䖭㒱䴲ュ䇜ǄBot ੠Āۉሌ

㔥㒰ā⦄೼Ꮖ៤Ўᕅડ៥Ӏ೼㒓ᅝܼⱘЏ㽕࿕㚕ǄBot˄ᴎ఼Ҏⱘㅔݭᔶ

ᓣ˅ᰃϔ⾡䱤⾬䕃ӊˈৃҹᙘᙘ┰ܹᙼⱘ⬉㛥ˈᑊᇐ㟈ᅗ৥ҪҎথ䗕ൗഒ

䚂ӊ੠㔥义ӓݦ⬉ᄤ䚂ӊǄ 

ᕜ໮䴲⊩ӕϮ⦄೼䛑ӄҫ䖭ѯৃҹڣ䞢☿ϔḋ㫧ᓊⱘ Bot থሩໂ໻ˈᅗ

Ӏ߽⫼᭄कϛ≵᳝៦໛ⱘϾҎ⬉㛥ⱘ䅵ㅫ㛑࡯ˈ ϔ䮼ᖗᗱЎњしপᙼⱘϾ

Ҏֵᙃᑊ偫পᙼ䕯㢺䌮ᴹⱘ䞥䪅Ǆ 

ᅗӀᰃབԩࠄخⱘ˛Bot ᰃϔ⾡⬅㔥㒰㔾⢃ًًỡܹᙼ⬉㛥Ёⱘᙊᛣ䕃

ӊˈҢ㗠Փᬏߏ㗙㛑໳᥻ࠊᙼⱘফᛳᶧ⬉㛥Ǆ䖭ѯĀ㔥㒰ᴎ఼Ҏā䗮ᐌࡴ

ᣀӴ᪁⮙↦ǃ䯈䇡䕃ӊǃൗഒ䚂ӊঞࣙ˄ࡵӏࡼњ⬅⫼ᴹᠻ㸠৘⾡㞾ࠄܹ

݊Ҫᙊᛣҷⷕ˅ⱘফᛳᶧ䅵ㅫᴎ᠔㒘៤ⱘ㔥㒰Ǆ᳈㊳ⱘᰃˈBot 䖬⫼ᴹしপ

ᙼⱘϾҎֵᙃˈᑊϨৃ䗮䖛᳾㒣ᥜᴗՓ⫼ᙼⱘֵ⫼व੠䫊㸠䋺᠋ᴹϹ䞡ᤳ

ᆇᙼⱘֵ⫼ǄBot 䖬ৃҹᰒ⼎ݦ؛㔥キˈ䖭ѯ㔥キӾ㺙៤ড়⊩㔥キˈ偫ᙼ䖯

㸠䌘䞥䕀䋺ᑊᦤկ㞾Ꮕⱘ⫼᠋ৡ੠ᆚⷕҹ⫼ᴹᅲᮑ᳈໮䴲⊩⌏ࡼǄ 

ᢉᕵ䖭ѯᘤᗪⱘᇣ Bot ⱘ᳔Շᮍᓣህᰃᅝ㺙ϔ⌕ⱘᅝܼ䕃ӊˈᑊ⹂ֱᇚ

ᙼ䕃ӊⱘ䆒㕂䆒Ў㞾ࡼ᳈ᮄˈҹ֓ᙼ⹂ֵ㞾Ꮕ㦋ᕫⱘᰃ᳔ᮄ䰆ᡸǄϧᆊ䖬

ᓎ䆂गϛϡ㽕ऩߏ⬉ᄤ䚂ӊЁⱘ䰘ӊ៪䫒᥹ˈ䰸䴲ᙼৃҹ⹂䅸݊ᴹ⑤˗ᙼ

䳔㽕ᬭᄽᄤӀᄺӮ䖭ϔ⚍Ǆϔᮺᛳᶧњ Botˈ䖭ѯ䰈䰽ⱘ⿟ᑣ֓Ӯ䆒⊩䱤㮣

䍋ᴹҹܡ㹿ᙼⱘᅝܼ䕃ӊথ⦄ˈ಴ℸᙼৃ㛑䳔㽕䆓䯂䇎乓㔥キᴹϟ䕑ϧ⫼

ⱘܡ䌍Ꮉ݋ᴹߴ䰸ᅗӀǄ 
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䱤⾕ֵᙃ੠䑿ӑⲫ⫼ 
 

ᙼⱘᄽᄤᑊϡӮ㞾✊㗠✊ህᯢⱑԩ䇧Ā䱤⾕āֵᙃˈ಴ℸᙼ䳔㽕㾷䞞䖭ϔ

ὖᗉ˖ᅗᰃᣛৃ㹿䰠⫳Ҏ⫼ᴹ䆓䯂ϾҎ៪䋶ֵࡵᙃⱘӏԩֵᙃǄ䱤⾕ֵᙃ

ࣙᣀᙼⱘྦྷৡǃ⬉䆱োⷕǃഄഔǃᙼ↡҆ⱘ࿬ᆊྦྷǃᙼখϢⱘԧ㚆ׅФ

䚼ǃᙼህ䇏ⱘᄺ᷵⫮㟇ᰃᙼ⾕Ҏए⫳ⱘྦྷৡㄝⳳᅲ᭄᥂Ǆϡ㡃ߚᄤৃҹᇚ

ϔᴵϡ䍋ⴐⱘ㒓㋶ব៤ϔᴵ᳝݇ᄽᄤ੠ᆊ䭓ⱘᅠᭈ䆄ᔩˈ✊ৢҪӀህৃҹ

䗮䖛Ѹᯧ੠ߎଂ䖭ѯ䱤⾕᭄᥂ᴹ⠳߽Ǆϡ㡃ߚᄤৃҹ䕏ᯧഄҹᙼⱘৡН⬇

䇋䌞䌁ˈҢ㗠㦋ᕫᅲᅲ೼೼ⱘଚક੠䞥䪅ˈ ৠᯊг㩀䗕њᄽᄤⱘ˄៪ᙼ

ⱘ˅ֵ⫼䆘㑻ঞ㡃དໄ䁝Ǆ 

བᵰᙼᗔ⭥ᙼ៪ᙼⱘᄽᄤᏆ៤Ў䑿ӑⲫ⫼ⱘফᆇ㗙ˈᙼᇚ䳔㽕ⲥ㾚㞾Ꮕ

ⱘֵ⫼᡹ਞˈⳟⳟᰃ৺᳝ᮄᓔᏤ᠋៪ᮄ๲䌋ℒⱘ䆕᥂Ǆᙼ᳝ᴗ↣ᑈҢҹϟ

ϝᆊֵ⫼᡹ਞ᳡ࡵᴎᵘЁⱘ↣ϔᆊܡ䌍㦋ᕫϔ⃵᡹ਞ˖Equifax®ǃ

Experian® ੠ TransUnion®Ǆᯢᱎⱘخ⊩ᰃˈ↣䱨ಯϾ᳜䕂ᤶⴔ৥䖭ϝᆊᴎ

ᵘ㋶㽕᡹ਞˈ䖭াᰃЎ⹂ֱᙼⱘ䑿ӑ੠ֵ⫼ᰃᅝܼⱘǄϔᮺᙼথ⦄䑿ӑⲫ

⫼䆕᥂ˈᙼ֓䳔㽕৥ᠻ⊩ᴎᵘ᡹ਞˈ佪ܜ㽕৥ᙼᔧഄⱘ⌒ߎ᠔᡹ḜǄᔧᙼ

Ϣ᠔⍝ঞⱘ݊Ҫキ⚍੠݀ৌѸ⍝ᯊˈ䄺ᮍ݋ߎⱘ䖭⾡᡹ਞᇚӮՓᔶ࢓ᇍᙼ

᳝߽Ǆᙼৃ㛑䖬㛑໳ᇍᙼⱘֵ⫼᡹ਞ䖯㸠Āޏ㒧āǄ᳝݇䆺㒚ֵᙃˈ䇋䆓

䯂 www.ftc.gov Ǆ঺ϔ乍᳝⫼ⱘ䌘⑤Ў䑿ӑⲫ⫼䌘⑤Ёᖗˈ݊㔥ഔЎ 

www.idtheftcenter.org Ǆ 

http://www.ftc.gov/
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Ҏ䰙䯂乬 

Ѧ㘨㔥೼ҎϢҎП䯈ᓎゟњ៥Ӏ޴ᑈࠡৃ㛑䛑䲒ҹᛇ䈵ⱘ㘨㋏Ǆ㗠߽⫼᠔

᳝䖭ѯ㘨㋏੠≳䗮ᔶᓣˈᇥ᭄ϡ⊩ߚᄤৃ㛑Ӯ㒭៥Ӏ݊ԭⱘҎᏺᴹ䴲ᐌϡ

ᅝ៪⮯㢺ⱘ㒣ग़ǄℷᰃѦ㘨㔥ⱘओৡᗻᅲ⦄њᐌᐌ䎼䍞њ䳋∴ⱘ㿔䆎㞾

⬅ˈҢ㗠㒭ҪҎᏺᴹњ⮯㢺੠⺼䲒Ǆᑌ㗠ˈ໻໮᭄ᑈ䕏Ҏ䛑Ꮰᳯ೼㒓Ϟ੠

㒓ϟ䛑ВℶᕫԧǄ䗮䖛ϔѯѦ㘨㔥ᅝܼᬭ㚆ˈ៥Ӏৃҹᐂࡽ៥ӀⱘᄽᄤӀ

ᄺӮℷ⹂ǃ୘ᛣⱘѦ㘨㔥ᇐ㟾ᮍᓣҹঞ೼ҪҎϡট୘ᯊབԩᑨᇍǄѦ㘨㔥

Ϟ᳝ાѯĀҎ䰙ā䯂乬˛䖭ࣙᣀ䇌བ㔥㒰ℎޠǃᆚⷕⲫ⫼੠ᗻⷁֵㄝ䯂

乬Ǆ 

 
㔥㒰ℎޠ੠㔥㒰ⳃṶ 

ᕫⲞѢᡔᴃˈ៥ӀⱘᄽᄤӀ᳝↨ҹᕔ᳈໮ⱘᮍᓣᴹ䖯㸠㘨㒰ǃ⼒Ѹ੠থ᣹

߯䗴࡯Ǆ䘫ធⱘᰃˈ᳝ѯᄽᄤैՓ⫼⬉ᄤ䚂ӊǃेᯊ⍜ᙃǃ᠟ᴎ✻⠛ǃ⼒

Ѹ㔥㒰ҹঞ᭛ᴀ⍜ᙃᴹЎ䲒៪ℎ݊ޠҪᄽᄤǄℸ໪ˈᄽᄤӀⱘ᭄ᄫ⍜ᙃг
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✻ᯊϔᅮ㽕ਞ䆝ᙼǄЎ᠟ᴎ䆒㕂ᆚⷕৃҹ䰆ℶ⾕Ҏ⬉ᄤ䚂ӊǃޠ㔥㒰ℎࠄ

⠛੠⍜ᙃ䙁ࠄϡᏠᳯⱘًべǄ 

 
⛁ᖗᦤ⼎˖བᵰᙼ៪ᙼⱘᄽᄤফࠄ㔥㒰ℎޠ˖ϡ㽕ಲᑨǄ԰ߎಲᑨ

֓ℷЁℎޠ㗙ϟᗔǄֱᣕ≝咬ৃҹՓҪӀೄᚥǄབᵰ᳝Ҏ䯂ᙼⱘᄽ
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6. http://www.ncpc.org/resources/files/pdf/bullying/Teens%20and%20Cyberbullying%20Research%20Study.pdf 

http://www.ncpc.org/resources/files/pdf/bullying/Teens%20and%20Cyberbullying%20Research%20Study.pdf
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ᄫヺᑊᇍᄫ↡Ϣ᭄ᄫ䖯㸠њᶤ⾡㒘ড় ˄㗠ϡᰃՓ⫼ᅲ䰙ऩ䆡˅ⱘড়ḐЏᆚ

ⷕǄ 

 
 

7. http://www.ncvc.org/src/AGP.Net/Components/DocumentViewer/Download.aspxnz?DocumentID=40616 

http://www.ncvc.org/src/AGP.Net/Components/DocumentViewer/Download.aspxnz?DocumentID=40616
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ᗻ䆱乬ˈ䇋䆓䯂 www.missingkids.com˄㕢೑೑ᆊ༅䏾Ϣফ㰤ܓスᧈࡽЁ

ᖗᓎゟⱘϔϾキ⚍˅ᑊ৥ҪӀⱘẔВ⛁㒓В᡹Ǆ㽕ᬭӮᙼⱘᄽᄤᇚӏԩ㽕

∖ਞⶹĀA/S/Lā˄ҷ㸼Āᑈ啘ǃᗻ߿੠ഄ⚍ā˅៪ӏԩ㉏Ԑֵᙃⱘᚙމ᡹ 

ਞ㒭ᙼ៪݊Ҫৃҹֵ䌪ⱘ៤ᑈҎǄ 

http://www.missingkids.com/
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ᗻⷁֵ 
 

Āᗻⷁֵāᰃᣛҹ⬉ᄤᮍᓣথ䗕ᗻᮍ䴶ⱘ೒ڣ៪㾚乥ⱘ㸠ЎǄ䖭㉏೒ڣᐌᐌ

ᰃՓ⫼᠟ᴎϞⱘݙ㕂Ⳍᴎ៪㾚乥ᨘڣ༈ᢡᨘⱘˈ✊ৢҹ໮ၦԧ⍜ᙃӴ䗕᳡

⍜ᙃⱘᔶᓣথ䗕㒭ҪҎǄ᥂ Pew Research ᡹ਞˈ೼ᢹ᳝᠟ᴎⱘ (MMS) ࡵ

䴦ᇥᑈЁ᳝ 4% ⱘҎথ䗕䖛ᗻⷁֵˈ᳝ 15% ⱘҎᬊࠄ䖛ᗻⷁֵǄᴹ㞾 Pew 

ⱘ Amanda Lenhart ᇚ䖭㉏ᗻᕅڣⱘⳂⱘᦣ䗄Ўϔ⾡⫼ᴹᓎゟ҆ᆚᗻǃᱫ⼎

㞾Ꮕ᳝ぎ៪ࠊ䗴⌾⓿ᚙ㓬ⱘĀ݇㋏ၦҟāǄPew ⱘⷨお៤ᵰᇚᗻⷁֵᚙމ

 ˖Ўҹϟϝ㉏ߚߦ

1. ᅠܼ೼ϸϾᘟҎП䯈Ѹᤶ೒⠛˗ 
 

2. ೼ᘟҎП䯈Ѹᤶ䖭㉏೒⠛ৢˈ䱣ৢᇚ೒⠛Ӵ㒭њ䖭⾡݇㋏ҹ໪ⱘ

Ҏ˗ 

3. ೼ᇮ᳾ᓎゟᘟҎ݇㋏Ԛ䗮ᐌ᳝ϔᮍᳳᳯᓎゟ䖭⾡݇㋏ⱘҎП䯈Ѹᤶ

䖭㉏೒⠛Ǆ 

ᙼৃҹᛇ䈵ϔϟˈᔧϔ㕸ফ⃶䖢ⱘᄽᄤⵘϞ঺ϔ㕸⬹ϡऴӬ࢓ⱘ䴦ᇥᑈ

ᴹ䇅ՓҪӀᦤկᗻ೒⠛ᯊˈ᳝ાѯᔎ໻ⱘ࡯䞣೼䍋԰⫼Ǆ䖭ѯ⬹ϡऴӬ࢓

ⱘ䴦ᇥᑈৃ㛑Ӯሜ᳡ˈҹℸ԰Ўᕫҹ᥹㾺ᶤϾ⬋ᄽǃ䖯ܹᶤϾ೜ᄤ៪㦋ᕫ

ᶤ⾡⼒Ӯഄԡⱘㄪ⬹Ǆ 

䅽џᚙবᕫ⡍ৃ߿ᗩⱘᚙމᰃˈ䖭㉏೒⠛ৃ㛑Ӯ㹿㾚԰ϔ⾡ܓス㡆ᚙ԰

કˈҢ㗠Փᢡᨘ㗙੠᥹ᬊ㗙䛑䱋ܹ∈⏅☿⛁ⱘ⊩ᕟ䇗ᶹЁǄ䖭㉏✻⠛ϔᮺ

Ң⬉㛥៪᠟ᴎথ䗕ߎএˈህ㽚∈䲒ᬊњǄᏆ㒣ߎ⦄䖛೼ᶤ⾡ℎւџӊЁϔ

ѯᇣཇᄽ೼ᄺ᷵䞠䖿Ѣᑈ啘⿡䭓ϔѯⱘ⬋ᄽᄤⱘय़࡯㗠ᢡᨘ䖭ѯ✻⠛ⱘᚙ

Ǆ೼ᮄ㽓݄ˈϔৡ 12 ቕⱘཇᄽᄤ᳒㹿೼㔥Ϟ␌៣Ϫ⬠Ё⏙䰸њཌྷᏤ᠋ⱘމ

Ҏਬ㽕ᣳᢡᨘ䖭㉏೒⠛Ǆᠻ⊩ᴎᵘ䴲ᐌ⏙Ἦ䖭⾡䍟࢓ˈԚ೼᥹ϟᴹབԩ㸠

ˈス㡆ᚙ԰કⱘ㸠Ўܓℶᢡᨘذᮍ䴶໮ᇥ໘Ѣϸ䲒๗ഄǄҪӀⱘ㘠䋷ᰃࡼ

ᢙᔧᢡᨘ㗙ᰃܓスᑊϨ䖬ৃ㛑ᰃফᆇ㗙ᯊˈ᥹ϟᴹ䆹བԩ໘㕂ৃ㛑ህᕜ䲒

ᮁǄ៥Ӏᓔྟ⊼ᛣࠄ⊩ᕟԧ㋏䞛পњϔ⾡᳈ࡴᑇ㸵ⱘᮍ⊩ᴹ໘⧚䖭㉏ᚙ

Ͼ᳜޴ҙҙ೼މ㗠ৠḋⱘᚙ ˈࡵス᥹ফ੼䆶ᑊҢџ⼒ऎ᳡ܓ㔮Ⳍ݇߸ˈމ

ࠡ䖬ৃ㛑Ӯ᢯㟈ⲥ⽕៪㹿ܹ߫ᗻ⢃㔾㗙ⱏ䆄ᑧǄ 
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ᅝܼ⌣㾜 
 

⹂ֱᙼⱘ⌣㾜఼䆒㕂Ў৥ᙼᦤկݙ㕂ⱘᅝֱܼᡸ੠ᅝܼࡳ㛑Ǆ՟བˈ

Microsoft® Internet Explorer ᦤկњᅝܼ੠䱤⾕䆒㕂Ǆৃ೼ĀᎹ݋ā>

ĀInternet 䗝乍āϟᡒࠄ䖭ѯ䆒㕂Ǆ䇌བ䈋℠ㄝᐌ⫼᧰㋶ᓩ᪢гᦤկњᅝܼ

ᆍⱘキ⚍ᑊᇚᅗӀݙ㛑Ǆ՟བˈ䈋℠ⱘᅝܼ᧰㋶֓⫼ᴹㄯᶹࣙ৿䴆偼ᗻࡳ

Ңᙼⱘ᧰㋶㒧ᵰЁߴ䰸Ǆ㱑✊≵᳝ϔℒ䖛Ⓒ఼ᰃ 100% ޚ⹂ⱘˈԚᅝܼ᧰

㋶ৃᐂࡽᙼ䙓ᓔᙼৃ㛑ϡᏠᳯⳟࠄ៪㗙ᏠᳯᙼⱘᄽᄤϡӮي✊ⳟࠄⱘݙ

ᆍǄ 

咬䅸ᚙމϟˈᓔਃⱘᰃĀЁㄝāᅝܼ᧰㋶ˈ䖭᳝ࡽѢᇚ䴆偼೒ڣᥦ䰸೼

᧰㋶㒧ᵰⱘ㣗ೈП໪Ǆབᵰᙼᜓᛣˈৃҹᇚ䆒㕂᳈ᬍЎĀϹḐā䖛Ⓒˈҹ

䈋℠Џ义েϞջⱘĀ᧰㋶ߏѢ䖛Ⓒᥝ䴆偼᭛ᄫঞ೒⠛Ǆৃҹ䗮䖛ऩࡽ᳝֓

䆒㕂āᴹׂᬍᙼ⬉㛥ⱘᅝܼ᧰㋶䆒㕂ǄNorton Family ߭ৃҹᐂࡽᙼ䆒ᅮᑊ

䫕ᅮ䖭ѯᅝܼ᧰㋶䆒㕂Ǆ 
 

 
ֱᡸ᮴㒓㔥㒰 

 

ᆊᒁ᮴㒓㔥㒰ৃ㛑Ӯᏺᴹ݊Ҫϔѯᅝܼ䯂乬ˈ಴ℸᙼ䳔㽕䞛পᕜ໮᥾ᮑᴹ

⹂ֱᅗӀফֱࠄᡸҹܡ䙁ϡᯢܹ։㗙։ܹˈ䖭ѯܹ։㗙ৃ㛑Ӯऴ⫼ᙼⱘᏺ

ᆑˈ᳈᳝⫮㗙ˈ䖬ӮҢᙼⱘ㋏㒳Ӵ᪁ҪӀⱘൗഒ䚂ӊᑊথ݊ࡼҪᬏߏǄℸ

໪ˈࡽ׳ヨ䆄ᴀ⬉㛥ǃᱎ㛑᠟ᴎ៪ᑇᵓ⬉㛥ҹঞϔϾ᮴㒓㔥㒰ˈᙼⱘᄽᄤ

ӀৃҹҢᆊ䞠ⱘ↣ϔϾ㾦㨑䆓䯂Ѧ㘨㔥ˈҢ㗠໻໻๲ࡴњᙼⲥ᥻ҪӀ⌏ࡼ

ᚙމⱘ䲒ᑺǄ 

བᵰᙼᆊ䞠䜡໛њ᮴㒓㔥㒰˄⿄԰ĀWiFiā˅ˈ䇋⹂ֱᙼ䞛পϔৃߛ㛑

ⱘ᥾ᮑᴹֱ䱰ᅗⱘᅝܼ˖ᇚ䏃⬅఼ᆚⷕ䞡䆒Ўヺড়㡃དᆚⷕ㾘߭Ϩϡᯧ⣰

㋏ᙼⱘࠊᆚҹ䰆䰠⫳ҎҢѦ㘨㔥থ⦄ᙼⱘ㔥㒰˗䰤ࡴⱘᆚⷕ˗ਃ⫼᮴㒓ࠄ

㒳೼㔥㒰Ϟ݅ѿⱘ䆓䯂ᴗ䰤ˈᑊ⹂ֱᙼⱘѦ㘨㔥ᅝܼ䕃ӊֱᣕ᳔ᮄ⢊ᗕǄ

೼៥ᆊˈ៥Ӏ᳝ᯊӮ೼ህᆱᯊ䯈Փ⫼䏃⬅఼ⱘ᥻ࡳࠊ㛑݇ᮁ៥Ӏᄽᄤⱘヨ

䆄ᴀ⬉㛥ǃ␌៣ᴎঞৃ㘨㔥ⱘ䷇Ф᪁ᬒ఼ᇍ㔥㒰ⱘ䆓䯂Ǆ䖭᳝ࡽѢ៥Ӏⱘ

ᄽᄤࠊܟ೼⏅໰㘞໽੠থᏪⱘࡼކǄ 
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᳝ѯᆊ䭓⫮㟇Ӯ೼ᰮϞᮁᓔ䏃⬅఼䖲᥹ᑊᇚ䏃⬅఼ᣓࠄ㞾Ꮕⱘऻᅸݙˈ 

䖬᳝ϔѯᆊ䭓߭↣໽᳈ᬍϔ⃵ WiFi ᆚⷕüüা㽕ᰃ䗖ড়ᙼⱘ᥾ᮑˈ䛑ৃ

ҹ䞛পǄ 
 

 
ᆊ䭓᥻ࠊ䕃ӊ 

 

䆌ᄽᄤ೼ԩ໘ǃԩᯊϞ㔥ˈᑊৃ⹂ֱҪܕ䕃ӊˈᙼৃҹ䗝ᢽࠊᆊ䭓᥻ࡽ׳

ӀϡӮᶹⳟϡ㡃ݙᆍǄᆊ䭓᥻ࡳࠊ㛑಴ᦤկ䖭⾡ࡳ㛑ⱘᑨ⫼⿟ᑣ㗠ᓖǄ䗮

ᐌˈᙼৃҹḍ᥂㽕ֱᡸⱘᄽᄤⱘᚙމˈᇍ䖭⾡⿟ᑣ䖯㸠໮⾡㑻߿ⱘ㞾ᅮ

НǄ՟བˈᇍѢѨቕⱘᄽᄤˈᙼৃҹ߯ᓎϔϾĀⱑৡऩāˈ✊ৢᇚџܜ䗝

དǃ㒣ᆊ䭓ᡍܕৃޚ䆌ᄽᄤ䆓䯂ⱘ㔥キܹ߫ℸৡऩǄ 

ᙼгৃҹ䆒㕂㽕∖ᦤկᆊ䭓ⱘⱏᔩ߁᥂ᠡ㛑ܕ䆌ᄽᄤϞ㔥ކ⌾ⱘᏤ᠋ˈ

៪㗙䆒ᅮᯊ䯈䰤ࠊǄᙼৃҹ䌟ќ䕗໻ⱘܓス៪䴦ᇥᑈ᳈催ⱘ䆓䯂ᴗ䰤੠♉

⌏ᗻǄৃҹᣝ⿟ᑣᑧЁⱘキ⚍㉏߿ᴹ䰤ࠊ㔥㒰䆓䯂ˈҹ䰆ҪӀ᥹㾺ࠄ⾡ᮣ

ЏНǃ㡆ᚙ៪݊Ҫ᳝ᆇݙᆍǄؐᕫϔ䆩ⱘᰃ៥Ӏⱘܡ䌍⿟ᑣ Norton™ Family 

˄гᦤկᬊ䌍ⱘ 催㑻⠜ᴀǄ˅ 

Norton Family ᰃϔ乍ስ㦋⅞㤷ⱘᆊᒁᅝܼ᳡ࡵˈ೼ PCǃMac® ੠ 

Android™ 䆒໛Ϟഛৃ䖤㸠Ǆᙼৃҹ⫼ᅗᬃᣕⱘ 25 ⾡䇁㿔Ёⱘӏᛣϔ⾡䇁㿔

Փ⫼ᅗǄᅗ᳔䅽៥୰⃶ⱘᮍ䴶ᰃकߚᯧ⫼Ǆᅗ೼䆒䅵Ϟ⹂ᅲߚܙ㗗㰥ࠄњ

᱂䗮໻ӫⱘ䳔㽕Ǆᙼৃҹ೼ᆊ䞠ⱘ᠔᳝⬉㛥Ϟᅝ㺙ᅗˈ✊ৢ֓ৃҢӏᛣԡ

㕂ⱏᔩᅗˈ⫮㟇ৃҹҢৃ㘨㔥ⱘᱎ㛑᠟ᴎⱏᔩǄৃҹ䰤ࠊ↣Ͼᄽᄤ㛑໳䆓

䯂ⱘキ⚍㉏ൟˈЎ↣Ͼᄽᄤϧ䮼ࠊᅮᯊ䯈䰤ࠊˈⲥ᥻⼒Ѹ㔥㒰᧰㋶⌏ࡼᑊ

ᶹⳟҪӀⱘ㔥㒰ग़৆䆄ᔩǄ⬅Ѣ䖭ѯֵᙃᄬټĀ೼ѥЁāˈ಴ℸᙼⱘᄽᄤ

᮴⊩䗮䖛ߴ䰸ҪӀⱘग़৆䆄ᔩᴹ᥽ⲪҪӀᠻ㸠ⱘ⌏ࡼǄ 
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៥Ӏⱘϧᆊ乒䯂ྨਬӮϡУܓス෍ݏǃᠻ⊩ҹঞ೼㒓ᅝܼᮍ䴶ⱘϧ

ᆊˈ⫮㟇䖬ࣙ৿Ā䴦ᇥᑈᄺᆊāǄҪӀϢ៥Ӏⱘ Norton Family ಶ䯳ण࡯

䆒䅵♉⌏Ԛࡳ㛑ᔎ໻ⱘ⿟ᑣǄ䆹ಶ䯳ҹ哧ࢅᆊ䭓/ᄽᄤ≳䗮ॳ߭ЎᣛᇐǄ

ᙼ᮴⊩Փ⫼䆹⿟ᑣᴹᱫЁⲥ㾚ᄽᄤⱘВࡼˈ಴Ўᄽᄤྟ㒜䛑ৃҹⳟࠄᅗˈ

↣⃵ਃࡼ⬉㛥ৢᅗ䛑ӮҹϔϾ೒ᷛⱘᔶᓣᰒ⼎೼Ꮉ݋ᠬⲬЁǄ៥ӀᏠᳯᆊ

䭓㗤ᖗ৥ᄽᄤӀ㾷䞞ᅗⱘᎹ԰ᴎࠊᰃҔМǃҪӀৃҹⳟࠄҔМᑊ݅ৠଚᅮ

ᆊᒁՓ⫼㾘߭Ǆ᮶✊ Norton Family ܡ䌍ᦤկˈԩϡᇱ䆩ϔϟਸ਼˛ 

㽕߯ᓎᏤ᠋ˈ䇋Ⳉ᥹䆓䯂 www.onlinefamily.norton.com ᓔྟ ߯ᓎǄԚ䇋

䇼䆄ˈ≵᳝ϔℒ䕃ӊৃҹᅠ㕢᮴⨩ഄ䰆㣗↣ϔ⾡ৃ㛑ⱘѦ㘨㔥亢䰽Ǆϡㅵ

ᄽᄤ᳝໮໻ˈᆊ䭓Ӏ䛑䳔㒧ড়䖤⫼䕃ӊǃᬭ㚆ǃⲥⴷ੠≳䗮ㄝᮍ⊩ᴹֱᡸ

ҪӀǄ㔥㒰㭈㮣ⴔЄᆠⱘ䌘⑤ˈབᵰᅠܼᇕ䫕ᅗˈ䙷ህџϢᜓ䖱њǄᆊ䭓

䳔㽕Ϣᄽᄤ䖯㸠≳䗮ˈҹ⹂ֱᄽᄤ೼Ϟ㔥ᯊ㛑໳⾝ᣕҪӀⱘֵᴵǃ䘧ᖋ㾖

੠Ӌؐ㾖Ǆ 

http://www.onlinefamily.norton.com/
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亢䰽 
 
 
 
 しϢ԰ᓞࡑ

 

䕏㗠ᯧВህ㛑ᡒࠄ䩜ᇍ᠔᳝ᐌ⫼ᄺ᷵ᬭᴤⱘ೼㒓ᆊᒁ԰ϮᣛᇐкˈᑊϨᕜ

໮㔥キг೼ܰଂ⬇䆎ㄨḜ੠䆎᭛ʽ ԰ᓞҢ᳾ڣ⦄೼䖭Мㅔऩǃ䱣໘ৃ㾕ᑊ

䇅ᚥⴔ៥ӀⱘᄽᄤӀǄ㽕ᦤ䝦ᙼⱘᄽᄤˈࡵᖙ㽕ҙᇚѦ㘨㔥⫼԰䇗ⷨП

⫼Ǆ৥ᙼⱘᄽᄤ㾷䞞ˈЎҔМ䇈⬅⫼᠋ࠊ԰ⱘݙᆍ˄՟བ㓈෎ⱒ⾥Ϟⱘ䙷

ѯݙᆍ˅ৃ㛑ᑊϡᰃᅠܼৃ䴴ⱘǄᬭӮᙼⱘᄽᄤՓ⫼ℸ㉏೼㒓䌘⑤԰Ўϔ

Ͼ䍋⚍ˈᑊ৥ҪӀⓨ⼎བԩᶹᡒ᳔ৃֵǃ᳔ৃ䴴ⱘ೼㒓䇗ⷨキ⚍Ǆ 
 

 
᭛ӊ݅ѿǃ䷇Ф੠㾚乥ϟ䕑 

 

ᄽᄤӀᕜᖿህӮពᕫⳌѦП䯈ߚѿ䷇ФⱘФ䍷Ǆ䗮ᐌˈᔧҪӀҟѢスᑈЁ

ᳳϢ䴦ᇥᑈᳳП䯈ᯊˈህӮҢ߿Ҏ䙷䞠њ㾷ࠄ᭛ӊ݅ѿキ⚍ˈ⡍߿ᰃܡ䌍

ⱘキ⚍Ǆ㽕䅽ᙼⱘᄽᄤᛣ䆚ࠄ᭛ӊ݅ѿキ⚍੠⿟ᑣⱘॅ䰽ᗻˈҢᅮНϞህ

ৃҹⳟߎˈᅗӀӮՓ䰠⫳Ҏᕫҹ䆓䯂ᙼ⬉㛥ⱘᶤϔ䚼ߚǄՓ⫼᭛ӊ݅ѿキ

⚍ৃ㛑ӮՓᙼⱘ⬉㛥੠ֵᙃ䴶Ј Bot 䕃ӊǃ䯈䇡䕃ӊǃߏ䬂䆄ᔩ⿟ᑣǃ⮙

↦ঞ݊Ҫॅ䰽ᙊᛣҷⷕⱘ࿕㚕Ǆ 

៥᳒㒣খϢ䖛ϔϾᠻ⊩ⷨ䅼Ӯˈ೼ӮϞⳌ݇Ҏਬⓨ⼎њ䗮䖛⌕㸠ⱘ᭛ӊ

݅ѿキ⚍ৃҹ໮Мᖿഄᡒࠄᬣᛳⱘ䋶ࡵ᭛ḷˈা䳔䖤㸠ϔ⃵᧰㋶ेৃ䖒ࠄ

ⳂⱘǄ䙷ԡᅬਬᠧᓔњ݊Ёϔℒ⿟ᑣˈ䬂ܹĀtax returnā˄㒇⿢⬇᡹

ऩ˅ˈ✊ৢ೼޴⾦䩳Пݙህߎ⦄њ᭄ҹⱒ䅵ⱘᅲ䰙㒇⿢⬇᡹ऩǄҪঠߏњ

݊Ёϔӑ⬇᡹ऩˈ៥Ӏ֓ৃҹⳟࠄ䖭Ͼ᮴䕰ⱘᆊӭ೼ϡⶹϡ㾝Ёህ䗣䴆њ

㞾Ꮕⱘ䱤⾕ֵᙃঞ᳝Ӌؐⱘ䋶ֵࡵᙃǄℸ໪ˈϟ䕑ܡ䌍ⱘ䷇Ф៪㾚乥ᐌᐌ

гᰃϡড়⊩ⱘǄᑨ৥ᙼⱘᄽᄤⓨ⼎ৃҹ೼ԩ໘ড়⊩ഄϟ䕑䷇Ф੠㾚乥ˈ՟

བৃҢ iTunes® ੠Ѯ偀䗞ㄝキ⚍ϟ䕑Ǆ 
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⼒Ѹ㔥キ 
 

᮴䆎ᰃᇍᄽᄤӀᴹ䇈䖬ᰃᇍ៤ᑈҎᴹ䇈ˈ⼒Ѹ㔥キ䛑ᰃѦ㘨㔥Ϟ๲䭓᳔ᖿ

ⱘ⦄䈵ˈԚⳳℷ᥼ࡼᅗӀ๲䭓ⱘᰃҢスᑈЁᳳࠄ䴦ᇥᑈᳳ䖭Ͼᑈ啘↉ⱘᄽ

ᄤ˄䳔䇼䆄ˈᣝ✻⊩ᕟ㽕∖ˈ⫼᠋䳔ᑈ⒵ 13 ቕᠡ㛑Փ⫼⼒Ѹ㔥㒰˅Ǆ

Facebook ԰Ў᳔⌕㸠ⱘキ⚍ˈ⦄೼㞾⿄݊キ⚍Ϟⱘ៤ਬ᭄Ꮖ᳝कғˈⳳᰃ

䅽Ҏ䲒ҹ㕂ֵǄ᠔᳝⼒Ѹ㔥㒰䛑ЎᄽᄤӀᦤկњϔϾ೼㔥ϞϢᮄ㗕᳟টⳌ

㘮ⱘഎ᠔Ǆ㢹䇼ᜢՓ⫼ˈ䖭ѯキ⚍ᰃ៥Ӏ໻ᆊѸ⌕੠ߚѿԧ偠ⱘ㒱Շᮍ

ᓣǄԚབᵰՓ⫼ᯊ㉫ᖗ໻ᛣˈ⼒Ѹ㔥キህӮڣ᠔᳝݊Ҫキ⚍ϔḋˈৃ㛑Ӯ

Փᙼⱘ᳟টǃᆊҎ੠㔥㒰䴶Јᙊᛣ䕃ӊǃ㔥㒰㔾⢃⫮㟇䑿ӑⲫ⫼ⱘ࿕㚕Ǆ 

㔥㒰㔾⢃ৃ㛑Ӯ೼៥Ӏ᳔୰⃶ⱘ⼒Ѹ㔥㒰ЁӴ᪁ᙊᛣ䕃ӊˈЎℸˈҪӀ

Ӯ偫៥ӀऩߏᶤϾ㾚乥䫒᥹ǃϟ䕑ᶤℒ⿟ᑣ៪䞡ᮄⱏᔩࠄӾ㺙៤䆹⼒Ѹ㔥

㒰ⱘᶤϾݦ؛义䴶ǄҪӀⱘⳂⱘᰃしপᙼⱘᏤ᠋ⱏᔩ߁᥂ǃ৥ᙼⱘདট೜

ᄤӴ᪁ᙊᛣ䕃ӊǃՓᙼⱘ⬉㛥ᛳᶧᙊᛣ䕃ӊ៪䇅Փᙼ䆓䯂ҹً⏵ᓣϟ䕑ᴹ

䖢᥹ᙼⱘফᛳᶧキ⚍Ǆ䇋ਞ䆿ᙼⱘᄽᄤ䙓ᓔ䖭ѯ⢵⤒ⱘӢֽ˗བᵰҪӀ㨑

ܹ೜༫ˈ䇋ߴ䰸ᙼᏤ᠋Ёⱘ᠔᳝ℎ偫ᗻᏪᄤǃ᳈ᬍᙼⱘᆚⷕᑊ৥⼒Ѹ㔥㒰

ᅝܼಶ䯳᡹ਞǄ 

䇋ਞ䆿ᙼⱘᄽᄤϡ㽕থᏗ䱤⾕ֵᙃ៪ϡ㡃៪䇃ᇐᗻⱘ೒⠛Ǆ䖭ѯֵᙃϔ

ᮺথᏗˈህӮ៤Ў݀ᓔֵᙃˈҢ㗠ৃ㛑Ӯᄬټ೼ҪҎⱘ PC ੠Ѧ㘨㔥ग़৆䆄

ᔩ᭛ӊЁǄेՓᙼߴ䰸њℸ㉏ֵᙃ៪✻⠛ˈᅗӀৃ㛑ҡᄬ೼ѢѦ㘨㔥Ϟˈ

ᑊᥠᦵ೼ৃ㛑ӮՓ⫼੠Ⓓ⫼ᅗӀⱘҎⱘ᠟ЁǄབᵰ᳝݇Ҏਬ㽕∖ᙼ៪ᙼⱘ

ᄽᄤĀপ⍜ᷛ䆚āᶤϾҎ៪㗙ߴ䰸ᶤ乍䆘䆎៪থᏗⱘ݊Ҫݙᆍˈ㽕⹂ֱԴ

Ӏ䛑㸼⦄ߎ㡃དⱘ೼㒓⼐Ҿᑊゟेќҹ䙉ᅜǄ 

⫮㟇ᰃ៥Ӏᇍ⼒Ѹ㔥㒰ⱘᅮНг䳔㽕᳈ᮄǄ᳝ѯ᳾ࠄ⊩ᅮᑈ啘ǃҟѢス

ᑈЁᳳϢ䴦ᇥᑈᳳП䯈ⱘܓスᏆ㒣ᓔྟՓ⫼✻⠛݅ѿキ⚍੠मᅶ᳡ࡵ԰Ў

⼒Ѹ㔥㒰Ǆা䳔থᏗϔᓴ䕑ᯢ໻ᆊ㘮Ӯഄ⚍ֵᙃⱘ㒌ⱘ✻⠛ˈᙼ᠔᳝ⱘ

Ā݇⊼㗙ā֓䛑ᓔྟᇍ䖭Ͼ䅵ߦথ㸼䆘䆎ᑊ᳈ᮄ䆹䅵ߦǄ㗠䖭ᅠܼথ⫳೼ᆊ

䭓ⱘ㾚㒓㣗ೈП໪ˈ಴ЎĀᣝ✻ᅮНā䖭⾡✻⠛݅ѿキ⚍ᑊϡᰃ⼒Ѹ㔥

㒰Ǆ಴ℸ䇋⬭ᛣᙼᄽᄤՓ⫼ⱘ᠔᳝キ⚍Ǆ 
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߽⫼⼒Ѹ㔥㒰ˈᄽᄤӀৃҹᔶ៤དট೜ᄤˈ೜ᄤ䞠ⱘҎⳌѦП䯈ৃҹ㞾

⬅Ѹ⌕Ǆ䇋⹂ֱᙼⱘᄽᄤϡܕ䆌ҪӀϡ䅸䆚ⱘҎܹࡴҪӀⱘ೜ᄤǄҪӀᑨ

ᇚⳌᑨⱘ义䴶䆒Ў⾕᳝ˈҹ֓া᳝ফࠄ䙔䇋ⱘདটᠡ㛑೼キ⚍ϞᡒࠄҪ

ӀǄᑨϢҪӀϔ䍋њ㾷Ꮴ᠋ⱘ䱤⾕੠ᅝܼ䆒㕂Ǆ 

ᙼ੠ᙼᆊҎ೼᥹ফࡴЎདট⬇䇋ᯊࡵᖙ㽕໮ࡴᇣᖗˈगϛϡ㽕᥹ফԴӀ

ϡ䅸䆚ⱘҎথߎⱘ⬇䇋Ǆ᥂ 2012 ᑈᑺ䇎乓㔥㒰⢃㔾᡹ਞˈ35% ⱘ೼㒓៤

ᑈҎ᳒ᇚҪӀϡ䅸䆚ⱘҎࡴЎҪӀ⼒Ѹ㔥㒰ЁⱘདটǄ䖭ѯ䰠⫳Ҏϔᮺࡴ

ᙼⱘ೜ᄤˈህৃ㛑ӮՓᙼ੠ᙼⱘདট䴶Јᙊᛣ䕃ӊ੠㔥㒰⢃㔾ⱘ࿕ࠄܹ

㚕Ǆ䇋⹂ֱᙼⱘᄽᄤℷ⹂ഄ䆒㕂њ䱤⾕䆒㕂ࡳ㛑ˈҹ֓ҪӀৃҹ䰤ࠊ㛑໳

䆓䯂ҪӀⱘ义䴶ᴹᶹⳟ✻⠛៪㾖ⳟ㾚乥ⱘҎਬǄЎᐂࡽᅠ៤䖭⾡䆒㕂ˈ៥

᥼㤤খ㗗 ConnectSafely থᏗⱘĀA Parentsÿ Guide to Facebookā

ǉFacebook ᆊ䭓Փ⫼ᣛफǊ(www.fbparents.org)˗བ䳔њ㾷᳝݇⼒Ѹ㔥㒰

ᅝܼ᠔᳝ᮍ䴶ⱘϔѯ㊒ᔽᦤ⼎˄䗖⫼Ѣӏԩ䆒໛˅ˈ䇋ऩߏ 

ConnectSafely.org ⱘ Tips & Advice ˄ᦤ⼎੠ᓎ䆂˅义䴶 

(www.connectsafely.org/tips)ǄFacebook гᦤկњᕜ໮᳝Ӌؐⱘᅝܼᦤ

⼎ˈ՟བ৥ৠϔᏤ᠋⊼ݠ໮Ͼ⬉ᄤ䚂ӊഄഔ៪ਃ⫼⫼ᴹᦤ䝦ߎ⦄ᮄⱏᔩৡ

ⱘ䄺᡹Ǆབ䳔᳈䆺㒚њ㾷⫼ᴹֱᣕᏤ᠋ᅝܼⱘ᳔ᮄᮍ⊩ˈ䇋䆓䯂 

www.facebook.com/securityǄ 

೼⼒Ѹ㔥㒰乚ඳᄬ೼ϔ乍Џ㽕乒㰥ህᰃൗഒ䚂ӊ੠㔥义ӓݦᬏߏǄ៥Ӏ

䳔㽕೼ㄨ໡䰠⫳Ҏথᴹⱘ⍜ᙃ៪ऩߏ⼒Ѹ㔥キݙⱘ䫒᥹ᮍ䴶ֱᣕ䄺ᚩ੠䇼

ᜢǄ೼໻໮᭄ᚙމϟˈᙼⱘᅝܼ䕃ӊ䛑ৃҹ䰏ℶᙼৃ㛑䫒᥹ࠄⱘ㒱໻໮᭄

᳝ᆇキ⚍ˈ៪㗙䰏ℶϟ䕑䯈䇡䕃ӊǃߏ䬂䆄ᔩ⿟ᑣ៪݊ҪᙊᛣҷⷕǄԚབ

ᵰ咥ᅶᥠ᥻њᙼⱘ⼒Ѹ㔥㒰ˈҪӀህৃҹ䇅偫㔎Уֱᡸⱘདটऩߏᙊᛣ䫒

᥹៪䆓䯂ॅ䰽キ⚍Ǆᐌ㾕ⱘ೼㒓偫ሔ䛑ᰃ偫ᄤܙݦᙼ৥ᙼⱘ೜ᄤ偫䪅ˈᅗ

ӀП᠔ҹ᮹Ⲟ⣪⤫ˈህᰃ಴Ў㛑ስስᕫ᠟Ǆབᵰᙼ೼ᙼⱘ䅶䯙Ёⳟࠄൗഒ

䚂ӊ䫒᥹ˈϔᅮ㽕䖙䗳ᇚᅗӀߴ䰸ᑊᇚᅗӀᷛ䆄Ўൗഒ䚂ӊˈҹ᳝֓ࡽѢ

ֱᡸ೼㒓ⱘ݊ҪҎਬǄ䇎乓㔥义ᅝܼᰃϔℒܡ䌍կ Facebook Ϟⱘ᠔᳝⫼᠋

Փ⫼ⱘᎹ݋Ǆᅗৃҹᠿᦣ೼ᙼⱘ Facebook 义䴶Ϟᡒࠄⱘ᠔᳝䫒᥹ˈҹẔᶹ

ᰃ৺ᄬ೼ӏԩৃ㛑᳝ॅ䰽ⱘݙᆍǄ 

http://www.connectsafely.org/
http://www.facebook.com/security
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㡆ᚙǃ䌠मǃ⾡ᮣЏНǃॠ亳੠қᘼキ⚍ 

 

Ѧ㘨㔥Ϫ⬠᳔咥ᱫⱘ㾦㨑ࣙ৿ϔѯॅ䰽੠䴲⊩ⱘ㽕㋴Ǆⷨお㸼ᯢˈᕜ໮ܓ

ス೼ 11 ቕࠡ䛑Ꮖ㒣ⳟࠄ䖛೼㒓ⱘ㡆ᚙ԰કǄ8   བᵰϡՓ⫼ᆊ䭓᥻ࠊ䕃ӊ៪

⌣㾜఼䖛Ⓒ఼ˈᙼⱘᄽᄤ޴Тϡৃ䙓ܡഄӮ䘛ࠄϔѯ䅽ᙼ੠Ҫ/ཌྷ䛑Ӯᛳࠄ

ᖗ⚺ᛣхⱘݙᆍǄ䇋⹂ֱᙼⱘᄽᄤᯢⱑ೼䘛ࠄ䖭㉏ݙᆍᯊ㽕ਞ䆝ᙼˈᑊՓ

ҪӀ⹂ֵਞ䆝ᙼৢᙼϡӮ⫳⇨Ǆ᳔䞡㽕ⱘᰃˈ㽕㾷އ䖭⾡䯂乬ˈᑊ䰆ℶ݊

ҹৢݡᑺথ⫳Ǆ 

᳝ѯܓス੠䴦ᇥᑈৃ㛑ӮᇍӴ᪁⾡ᮣЏН៪қᘼݙᆍ៪㗙ᦤ׵䪸㗠䍄䰽

੠Ӹᆇ㸠Ў˄՟བॠ亳੠㞾⅟˅ⱘキ⚍ᛳࠄད༛Ǆা᳝ᅮᳳẔᶹᙼ⬉㛥ⱘ

⌣㾜఼ग़৆䆄ᔩ៪ᶹⳟᙼⱘ Norton Family ᭄᥂ˈᙼᠡ㛑থ⦄䖭⾡ᚙމǄા

ᗩᄽᄤা䆓䯂䖛ϔ⃵䖭㉏㔥キˈᙼгᑨህℸџϢᄽᄤѸ⌕Ǆϡ㽕ᛇᔧ✊ഄ

䅸Ў䖭াᰃߎѢ᮴㘞㗠ད༛ⱘ㸠ЎǄᑨ㾷䞞ᙼ䩜ᇍ䖭㉏キ⚍ⱘᆊᒁՓ⫼㾘

߭ˈᑊ䆶䯂ᙼⱘᄽᄤҪӀᰃߎѢҔМࡼᴎ䆓䯂ⱘǄ೼ԴӀѸ⌕䖛⿟Ёˈབ

ᵰᄽᄤᲈ䴆ߎϔѯ䯂乬˄՟བ⊂ϻ៪㞾៥ᝢᘼ˅ˈᑨ↿ϡ䖳⭥ഄ∖ࡽѢ⊏

⭫ᴎᵘݙⱘܓスϧᆊ៪䇋݊Ҫ䆁㒗᳝㋴ⱘϧϮҎ຿ᴹ໘⧚ℸ㉏䯂乬Ǆ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. http://news.cnet.com/8301-17852_3-20006703-71.html 

http://news.cnet.com/8301-17852_3-20006703-71.html
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᭄ᄫໄ䁝 
 

ᙼⱘ᭄ᄫໄ䁝ᰃ߿Ҏ䗮䖛᧰㋶ᓩ᪢㒧ᵰᅵ㾚ᙼⱘҎ⫳ᯊ᠔ᕫߎⱘॄ䈵Ǆᄽ

ᄤᇚϔѯϰ㽓ᬒࠄ㔥Ϟৢ䗴៤њᄺϮǃ㒣⌢៪ᛳᚙᮍ䴶ⱘᤳᆇˈ䖭ᮍ䴶ⱘ

ᮄ䯏᡹䘧Ꮖ㒣ሖߎϡかǄϔৡ催Ё⫳᳒಴ЎথᏗњҪӀϔ㕸ҎᣓⴔϔϾସ

䜦⫊ⱘ✻⠛ˈ㗠㹿প⍜њ༪ᄺ䞥䌘ḐǄϔৡਬᎹ᳒಴Ў೼⼒Ѹ㔥㒰ϞথᏗ

њᇍҪӀ㗕ᵓⱘ䆘䆎ˈ㗠㹿䱣ৢ㾷䲛ǄेՓᙼⱘᄽᄤ೼ҪӀ᠔থᏗⱘݙᆍ

ᮍ䴶कߚ䇼ᜢˈгࡵᖙ㽕њ㾷ҪӀⱘ೼㒓⌏ࡼˈҹ⹂ᅮҪӀ᠔䇈ⱘǃϞӴ

ⱘ៪䆘䆎ⱘӏԩݙᆍᰃ৺ৃ㛑ᇐ㟈ҪӀᇚᴹЎℸҬߎҷӋǄ䇗ᭈ⼒Ѹ㔥㒰

䱤⾕䆒㕂៪㗙ߴ䰸೼䰠⫳Ҏⳟᴹݦ᳝݋⢃ᗻǃᑐ⿮៪ᛮ㷶ৃュⱘ䆘䆎ǃ✻

⠛ǃ㾚乥੠Ꮺᄤˈ∌䖰䛑ϡㅫᰮǄ 

㽕Ңキ⚍Ϟপϟϔѯݙᆍ៪㗙䰆ℶᅗӀݡᑺߎ⦄೼᧰㋶ᓩ᪢㒧ᵰЁˈৃ

㛑㒱䴲ᯧџǄԚњ㾷ᙼⱘ᭄ᄫໄ䁝ᚙމᑊ䞛প᥾ᮑᴹ⹂ֱᅗⱘޚ⹂ᗻˈձ

✊ؐᕫϔخǄབᵰᙼ೼ԧ㚆ᮍ䴶ߎ㉏ᢨ㧗ˈᑨ⹂ֱᙼⱘ៤㒽㛑໳೼㒓ᶹ

Ǆᙼ᳒䌶ᕫ䖛䕽䆎䌯˛䙷Мৃҹ೼㾚乥݅ѿキ⚍ϞথᏗϔ↉㾚乥ˈᑊᷛࠄ

ϞᙼⱘྦྷৡǄ᳒㒣খࡴᕦℹ㸠䍄ࢳᤤ⌏ࡼᴹㅍ᥾୘ℒ˛䖭ᰃܝ㤷ПВˈᑨ

⹂ֱ᜜୘ᴎᵘⱘ㔥キℷ⹂ᣐݭњᙼⱘྦྷৡǄ䖭ḋˈᙼህৃҹ⹂ֱ೼ᶹᡒᙼ

ᯊ᳔ܜᰒ⼎ⱘ㒧ᵰ䛑ᰃℷ䴶ⱘˈҢ㗠ᇚӏԩ䋳䴶ⱘֵᙃ䖰䖰᥼ࠄ㒧ᵰЁⱘ

ৢ䴶䚼ߚǄ 
 

 
⛁ᖗᦤ⼎˖ҹᙼⱘྦྷৡ੠ᙼᄽᄤⱘྦྷৡ䆒㕂ϔϾ Web ᦤ䝦ˈᑊ䅼䆎

᠔ᰒ⼎ⱘ㒧ᵰǄ 
 

 
䴦ᇥᑈ೼㒓䱤⾕ֱᡸ 

 

ᑨ৥ᙼ໘Ѣ䴦ᇥᑈ䰊↉ⱘᄽᄤᦤկ݇ѢѦ㘨㔥ⱘᬭ㚆Ǆ៤䭓ࠄ䖭Ͼ䰊↉ˈ

ҪӀᏆ㒣˄៪㗙ᑨ䆹˅ग़㒗ᕫ䎇໳㊒ᯢˈ㛑໳䅸䆚ࠄ㔥ϞⱘҎਬᑊϡϔᅮ

ህᰃҪӀ᠔ᅷ⿄ⱘ㞾ᏅǄৃҹᕜᆍᯧ೼ᑈ啘ǃᗻ߿੠ഄ⚍ᮍ䴶ᩦ䇢˗಴ℸ

ᕜ໮ҎߎѢ໽ⳳ੠Āᑊϡ䙷М໽ⳳāⱘॳ಴೼䖭ᮍ䴶ֵষ䲠咘Ǆᑨϡᮁᦤ

䝦ᙼ໘Ѣ䴦ᇥᑈ䰊↉ⱘᄽᄤˈҪӀ೼㔥Ϟϡ㛑ڣݡ䴶ᇍ䴶᥹㾺ᯊ䙷ḋⳌֵ

䰠⫳ҎǄҪӀ㒱ϡᑨܕ䆌䰠⫳Ҏܹࡴདটৡऩ៪㗙ܹࡴ㘞໽៪ IM ᇍ䆱ǄҪ

Ӏг㒱ϡᑨ᥹ফ䰠⫳Ҏᦤկⱘܡ䌍䕃ӊǃ䪗ໄ៪ሣᐩֱᡸ⿟ᑣǄ 
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ᑨᦤ䝦䖭Ͼᑈ啘↉ⱘᄽᄤˈ⬉ᄤ䚂ӊഄഔǃ⫼᠋Ꮴ᠋ৡҹঞ IM ㅒৡϡ

ᑨ䞛⫼ҪӀⱘⳳᅲྦྷৡǃҪӀᄺ᷵ⱘৡ⿄៪䖭Ѡ㗙ⱘᶤ⾡㒘ড়˗ҪӀϡᑨ

ᣥ㸙ᗻ៪ҹ݊Ҫᮍᓣ᢯ᴹ⣹҉㗙ǄҪӀᑨሑৃ㛑ओৡǄℸ໪ˈҪӀг᳝݋

㒱ϡᑨ৥߿Ҏ䗣䴆ᆚⷕˈાᗩᰃདটгϡ՟໪Ǆ䖭਀䍋ᴹৃ㛑ᰃݡᯢᰒϡ

䖛ⱘџᚙˈԚᑈ啘䕗໻ⱘ䴦ᇥᑈᕔᕔӮҹ䗣䴆ᆚⷕ԰Ў㗗偠Āটᚙāⱘᮍ

ᓣǄ䖭㒱䴲ᯢᱎПВʽ 

⹂ֱᙼᄽᄤ᠔ህ䇏ᄺ᷵ⱘ㔥キ䞛⫼њᆚⷕֱᡸᴎࠊ៪㗙㽕∖ⱏᔩᠡ㛑ᦤ

կ⊯⊯ⱘ݀ᓔֵᙃҹ໪ⱘݙᆍǄ՟བˈ៥ᆊеⱘϔ᠔ᄺ᷵᳒೼݊㔥キϞথ

ᏗњϔϾ䖤ࡼ䯳ᮙ␌㸠⿟ˈ㸠⿟Ё⊼ᯢњ㟾⧁ֵᙃ੠খϢᮙ␌ⱘᄺ⫳ྦྷ

ৡǄ݊Ҫৃ㛑ᄬ೼ⱘ䯂乬ࣙᣀˈ೼䆹㔥キϞ䖬থᏗњ⧁㑻ৡǃᄺ⫳ഄഔ੠

ᆊᒁ⬉䆱ⱘ߫㸼Ǆ 
 

 
⬉ᄤ䚂ӊ 

 

ϡ䆎ᰃᄽᄤ䖬ᰃ៤ᑈҎˈᇍѢϡৠⱘ⫼䗨䛑ᑨ䆒᳝ϡৠⱘ⬉ᄤ䚂ӊഄഔǄ

՟བˈৃপⱘخ⊩ᰃ˖䆒ϔϾഄഔ⫼Ѣ೼㒓䌁⠽ˈݡ䆒ϔϾഄഔ⫼Ѣ㔥Ϟ

䫊㸠Ѹᯧˈ঺໪䆒ϔϾഄഔ⫼ѢϢ᳟ট੠ᆊҎ䗮ֵǄ䖭ḋخད໘໮໮˗՟

བˈབᵰᙼ೼ᆊᒁ⬉ᄤ䚂ӊ䚂ㆅЁᬊࠄ䫊㸠䗮ⶹˈᙼህӮⶹ䘧䖭ᰃᙊᛣൗ

ഒ䚂ӊˈᑨќҹߴ䰸Ǆ 

⹂ֱЎᙼᄽᄤⱘ⬉ᄤ䚂ӊᏤ᠋ਃ⫼њ᳔催㑻߿ⱘൗഒ䚂ӊ䖛ⒸǄḍ᥂䇎

乓ᓔሩⱘϔ乍䇗ᶹⷨおˈ᳝ 80% ⱘܓスⱘড᯴ҪӀ↣໽䛑Ӯᬊࠄϡ㡃ൗഒ

䚂ӊǄ䇎乓㔥㒰⢃㔾ᣛ᭄ᰃϔℒ⫼ᴹ䎳䏾ᑊ৥⬉㛥⫼᠋䄺ਞܼ⧗㣗ೈݙ↣

᮹㔥㒰⢃㔾亢䰽ⱘܡ䌍Ꮉ݋ˈ᥂䆹Ꮉ݋᡹ਞˈൗഒ䚂ӊ᭄䞣೼ܼ⧗⬉ᄤ䚂

ӊ᭄䞣Ё᠔ऴⱘ↨՟㒣ᐌ䖒80% ࠄ ᎺেǄབᵰᙼⱘᄽᄤ಴໾ᇣ㗠ϡពᕫᗑ

⬹៪ߴ䰸ൗഒ䚂ӊ˄݊Ё᳝ѯ䚂ӊৃ㛑ࣙ৿ᵕݦ݋⢃ᗻⱘ೒ڣ੠ݙᆍ˅ˈ

䙷М䇋࣓ܕ䆌ҪӀ㞾㸠ㅵ⧚Ꮴ᠋Ǆᑨ䙓ܡ೼㒓থᏗᙼⱘ⬉ᄤ䚂ӊഄഔˈҹ

䰆Āሣᐩᡧᄫ䕃ӊāᇚᙼ⏏ࠄࡴᅗӀⱘൗഒ䚂ӊⳂᷛৡऩЁǄᑨҹĀৡᄫ 

at isp dot comāḐᓣᇚᙼⱘഄഔ䬂ܹࠄ㔥ϞǄ՟བˈᇍѢ៥ⱘ⬉ᄤ䚂ӊˈ

ᑨ䖭ḋ䬂ܹ˖Āmarian at Norton dot comāǄ 
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೼Ўᄽᄤ߯ᓎ⬉ᄤ䚂ӊᏤ᠋ᯊᑨᇣᖗ䇼ᜢǄ䇋䗝ᢽϡӮՓ䰠⫳Ҏ㛑乎㮸

ᩌ⪰ᡒࠄҪӀⱘৡ⿄ǄᅗӀϡᑨ䞛⫼ৡᄫϢྦྷ⇣ⱘ㒘ড়ǄᅗӀгϡᑨ䞛⫼

⫼ᱫ⼎ᗻⱘ㔥ৡ៪ഄഔˈ՟བĀᗻᛳⱘᇣ㦅ā៪Ā⮃⢖ѥ䲼āˈሑㅵ᳝݋

䖭ḋⱘৡᄫⳟԐᕜĀ䝋āǄ⹂ֱҪӀՓ⫼ᔎᆚⷕˈᑊϨ㒱ϡӮ৥ҪӀᆊ䭓

ҹ໪ⱘӏԩҎ䗣䴆䖭ѯᆚⷕǄᙼᑨⶹ䘧ᙼᄽᄤⱘ⬉ᄤ䚂ӊᏤ᠋ᆚⷕˈҹ֓

ᙼৃҹ㒣ᐌⲥ᥻ҪӀⱘ⌏ࡼǄᑨњ㾷ҪӀ䛑೼䎳䇕থ䗕⬉ᄤ䚂ӊҹঞᬊࠄ

ⱘ䛑ᰃ䇕থᴹⱘ⬉ᄤ䚂ӊǄ䖭ѯҎᙼᰃ৺䛑䅸䆚˛䖬㽕䅽ᙼⱘᄽᄤⶹ䘧ˈ

ᙼП᠔ҹ䖭ḋخˈᰃЎњᐂֱࡽᡸҪӀⱘᅝܼˈ㗠ᑊ䴲಴ЎᙼϡⳌֵҪ

ӀǄ 
 

 
ेᯊ⍜ᙃ 

 

ेᯊ⍜ᙃ (IM) ᑊϡᰃᮄߎ⦄ⱘࡳ㛑ˈԚᏆ㒣㒭ᆊ䭓Ӏᏺᴹњ᳈໻ⱘᣥ៬ˈ

಴Ўᅗ⦄೼ࣙ৿೼⼒Ѹ㔥㒰Ёˈϡ໾ᆍᯧⳟࠄˈ಴㗠гϡᯧⲥ᥻ǄᅗгᏆ

㒣៤Ў᠟ᴎϞᐌ⫼ⱘ᳡ࡵǄᙼৃ㛑᮴⊩䕏㗠ᯧВഄ䎳䏾ᅗˈ Ԛᙼᑨⷨおڣ 

Norton Family 䖭ḋⱘϔѯ᳡ࡵ៪ᙼⱘ᠟ᴎᦤկଚᦤկⱘϔѯ᳡ࡵǄ 

 
 
ϟ䴶ᦤկњ⍜ᙃӴ䗕乚ඳϔѯᐌ㾕ⱘ㓽ݭ䆡ঞᅗӀ᠔ᣛⱘ৿НǄ 

 

 POS/P911/PAW/PAL - ᆊ䭓䄺᡹ 
 

 BFF - ∌䖰᳔དⱘ᳟ট 
 

 BRB - 偀Ϟಲᴹ 
 

 G2GǃGTG - ៥ᕫ䍄њ 
 

 L8R - ಲ㾕 
 

 LOL - ໻ໄュ 
 

 NM JC - ≵ҔМˈাᰃ䅽Ҏϡᆦ㗠ᷫ 
 

 TTYL - ㄝӮݡܓ䇈 
 

 TY/TX - 䇶䇶 
 

 YW - ߿ᅶ⇨ 
 

 བ䳔᳈ࡴ䆺ሑⱘ߫㸼ˈ䇋䆓䯂˖ 

http://en.wiktionary.org /wiki/Appendix:Internet_slang 

http://en.wiktionary.org/
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Џ㽕ᓎ䆂˖ 
 

 ਞ䆿ᄽᄤϡ㽕ऩߏҪӀ᠔ᬊࠄⱘ⬉ᄤ䚂ӊݙⱘ䫒᥹ˈ಴Ў䖭ѯ䫒᥹ᠧᓔ

ⱘৃ㛑ᰃ㰮؛㔥キǄगϛϡৃ䗮䖛 IM ᥹ফ䫒᥹៪ϟ䕑᭛ӊǄ 

 ⽕⫼⬉ᄤ䚂ӊЁⱘ乘㾜ࡳ㛑Ǆ䖭ḋৃ䰆ℶ䚂ӊЁⱘ┰೼ᙊᛣҷⷕᠻ㸠Ǆ 

 ᄽᄤϡᑨಲ໡ϡ䅸䆚ⱘҎথᴹⱘ⬉ᄤ䚂ӊ៪ᛣ໪ेᯊ⍜ᙃǄ 

 ҪӀϡᑨ݀ᓔ㞾Ꮕⱘेᯊ⍜ᙃϾҎ䌘᭭៪⼒Ѹ㔥㒰义䴶Ǆ 

 ᇚेᯊ⍜ᙃ佪䗝乍䆒㕂Ў䰏ℶ䰠⫳Ҏ㘨㋏Ǆ 
 

 ҪӀϡᑨܕ䆌キ⚍ᰒ⼎ҪӀⱘ㘨ᴎ⢊ᗕ៪㗙೼ҪӀ䆓䯂ⱘ义䴶Ϟᰒ⼎Ҫ

Ӏⱘ ID ៪䱤⾕ֵᙃǄ 

 ҪӀ೼ϡՓ⫼ IM ᯊ៪㗙೼㓪䕥ҪӀⱘ⼒Ѹ㔥㒰义䴶ᯊࡵᖙ㽕⊼䫔ˈҹ⹂

ֱҪӀⱘ䱤⾕ᕫֱࠄᡸǄ 
 

 
᠟ᴎᅝܼ 

 

䱣ⴔᙼⱘᄽᄤछܹЁᄺ੠催ЁˈҪӀӮ㋶㽕˄䳔㽕˛˅ϔ䚼᠟ᴎǄPew ᳔

䖥ᓔሩⱘϔ乍ⷨお㸼ᯢˈᑈ啘Ў 12-17 ቕⱘᄽᄤЁ᳝ 75% ⱘҎᢹ᳝᠟ᴎǄ

6-9 ቕᄽᄤг᳝᠟ᴎⱘᚙމгᏆ㒣ስ㾕ϡ剰ˈ䗮ᐌ䛑ᰃҪӀⱘહહྤྤ៪⠊

↡⫼ᮻৢ㒭ҪӀⱘǄ᠟ᴎ㉏ൟ੠᳡ࡵ༫令བℸ໮⾡໮ḋˈ಴ℸᙼ೼䗝ᢽࠡ

䳔㽕خདࡳ䇒Ǆᑊϡᰃᙼ 12 ቕⱘᄽᄤᛇ㽕ϔ䚼᠟ᴎህᛣੇⴔҪӀ䳔㽕ϡফ

䰤ࠊഄথⷁֵ៪䆓䯂㔥㒰Ǆ 

ᙼⱘᄽᄤᢹ᳝ϔ䚼᠟ᴎৢˈᙼᇚϡᕫϡᄺдབԩথ䗕ⷁֵǄPew ⷨお䖬

থ⦄ˈ54% ⱘ䴦ᇥᑈ↣໽䛑Ӯথ䗕ⷁֵǄ᳝ϔञⱘ䴦ᇥᑈ↣໽থ䗕ϡԢѢ 

50 ᴵⷁֵ˗㗠ᇍѢ䖭Ͼᑈ啘↉ⱘཇᄽᄤᴹ䇈ˈ↣໽ⱘᑇഛⷁֵ䞣䍙䖛 100 

ᴵʽ ҢスᑈЁᳳࠄ䴦ᇥᑈᳳ䖭Ͼᑈ啘↉ⱘᄽᄤᮽᏆᨦᓗњ⬉ᄤ䚂ӊ䗮ֵᮍ

ᓣˈᬍ㗠୰⃶থⷁֵ੠Փ⫼ҪӀ୰⠅ⱘ⼒Ѹ㔥㒰ݙ㕂ⱘ⍜ᙃӴ䗕Ꮉ݋Ǆᄽ

ᄤা᳝೼䎳⠊↡㘨㋏ᯊᠡ⫼ҪӀⱘ᠟ᴎᠧ⬉䆱Ǆ᳝ѯᄽᄤҡ✊Փ⫼ҪӀ⬉

㛥Ϟⱘेᯊ⍜ᙃ੠㾚乥㘞໽Ꮉ݋ǄԚेՓᰃ䖭ѯ᳡ࡵˈгӮ᮹⏤៤ЎҪӀ

୰⃶ⱘ⼒Ѹ㔥㒰ⱘϔ䚼ߚ㗠ᏆˈҢ㗠ϡݡ԰Ўϔ乍⣀ゟ⌏ߎࡼ⦄Ǆ 
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བᵰᙼᄽᄤⱘ᠟ᴎৃҹ䆓䯂㔥㒰ˈ߭ᑨ㗗㰥Ўᅗ๲ࡴᅝֱܼᡸǄᙼৃҹ

䰏ℶӏԩҎ৥䆹᠟ᴎ⏏ࡴ䯈䇡䕃ӊ៪ỡܹܼ⧗ᅮԡ㋏㒳 (GPS) ࡳ㛑ᴹ䎳䏾Ҫ

Ӏⱘ⠽⧚ԡ㕂Ǆᙼ䖬ৃҹ䆒㕂䖰⿟䫕ᅮ੠᪺䰸ࡳ㛑ˈҹ䰆᠟ᴎ϶༅៪༅

しǄ䇎乓䩜ᇍᱎ㛑᠟ᴎ᥼ߎњ໮ℒᅝܼѻકˈᙼৃҹ䆓䯂៥Ӏⱘ 

www.norton.com 㔥キњ㾷ᅗӀǄ 
 

 
Џ㽕ᓎ䆂˖ 

 

 Ў᠟ᴎ/䆒໛䆒㕂ᆚⷕҹ䰆䙁ࠄϡফ⃶䖢ⱘ䆓䯂Ǆ 
 

 ೼᠟ᴎ㚠䴶䌈Ϟ㘨㋏⬉䆱োⷕˈҹ䰆϶༅Ǆ 
 

 ᅝ㺙ᅝܼ䕃ӊҹ֓೼থ⫳϶༅៪༅しᯊֱᡸ᠟ᴎঞ᭄᥂Ǆ 
 

 ໰䯈ᇚ䆒໛ᣓࠄॼ᠓ܙ⬉ˈҹ᳔֓໻䰤ᑺഄޣᇥ໰䯈থⷁֵ੠Փ⫼᠟ᴎ

 Ǆމ༈ᢡᨘϡ㡃✻⠛ⱘᚙڣᨘ

 ⷨおᦤկଚᦤկⱘ᳡ࡵˈ՟བ㔥㒰䖛Ⓒ఼ǃᯊ䯈䰤ࠊǃোⷕ䰏ℶঞ݊Ҫ

ᆊ䭓᥻ࡳࠊ㛑Ǆ 
 

 
 䆒໛ⱘᅝܼࡼ⿏

 

᳔䖥থᏗⱘ䇎乓㔥㒰⢃㔾᡹ਞᰒ⼎ˈ35% ⱘ೼㒓៤ᑈҎথ⫳䖛⿏ࡼ䆒໛϶

༅៪㹿ⲫџӊǄ៥Ӏ䗮䖛䌯䮼䪕ܟ೼ 2012 ᑈᓔሩⱘ Honey Stick 乍Ⳃњ㾷

Т᠔᳝ⱘ޴ˈ㗙Ӯ䆒⊩䗕䖬ǄᑊϨࠄᔧᱎ㛑᠟ᴎ϶༅ৢˈা᳝ϔञᤵˈࠄ

ᤵࠄ㗙䛑Ӯܜ䆓䯂᠟ᴎⱘ᭄᥂Ǆ䇋䗮䖛Ў䆒໛䆒㕂ϔϾᆚⷕᴹ䰆ℶ߿Ҏᶹ

ⳟᙼⱘ⾕Ҏ⍜ᙃǃ㘨㋏Ҏ੠೒⠛Ǆ✊ৢˈ೼᠟ᴎ㚠䴶䌈ϞϔϾ᳝ݭ㘨㋏ো

ⷕ˄՟བᙼᆊ䞠ⱘোⷕ៪݀ࡲোⷕ˅ⱘ㛊ᏺ˄≵䫭ˈᰃϾೳᮍ⊩ʽ˅ˈҹ

֓ᤵࠄᅗⱘདᖗҎ㛑໳ᇚᅗ䗕䖬ᙼǄ 

䰸њ᠟ᴎ໪ˈ៥Ӏⱘᄽᄤ䖬ᯊࠏ䱣䑿ᨎᏺⴔࡳ㛑ᔎ໻ⱘ⬉㛥Ǆᛇϔᛇ䖬

᳝ᕜ໮ᦤկ㔥㒰⌣㾜఼ⱘ⌕㸠␌៣ᴎ៪䇌བ Apple® iPad™ П㉏ⱘᑇᵓ⬉

㛥Ǆ䖭ѯ䆒໛ᦤկⱘࡳ㛑䴲ᐌ㊒ᔽˈԚ៥Ӏ⹂ᅲ䳔㽕㗗㰥ᅝܼ࿕㚕੠೼㒓

ᅝܼ亢䰽ˈेՓᰃ៥ӀЏ㽕⫼ᴹ䯙䇏⬉ᄤ䇏⠽੠ᠧ␌៣ⱘ䆒໛ˈгϡ՟

໪Ǆ 

 

http://www.norton.com/
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䇋Ў᠔᳝⿏ࡼ䆒໛䆒㕂ᆚⷕǄ䖭ৃҹ䰆ℶҪҎᅝ㺙䯈䇡䕃ӊ៪᳾㒣䆌ৃ䌁

фᑨ⫼⿟ᑣǄৃҹ䆒㕂䖛Ⓒ఼੠ᆊ䭓᥻ࡳࠊ㛑ˈৃҹ೼䆒໛Ϟ䖯㸠䆒㕂ˈ

гৃՓ⫼ᆊ䞠ⱘ WiFi 㔥㒰ᴹ䆒㕂Ǆৃᅝ㺙ᅝܼ䕃ӊҹẔ⌟䯈䇡䕃ӊ៪䰏ℶ

᳾㒣ᥜᴗ䖯㸠ⱘ䆓䯂Ǆ䏃⬅఼ᦤկњӫ໮⫼ᴹ᥻ࠊ䖭ѯ䆒໛བԩՓ⫼ᆊᒁ

㔥㒰ⱘᮍᓣǄ䗮䖛䇗ᭈ䏃⬅఼䆒㕂ৃҹ䆒㕂ᯊ䯈䰤ࠊǃᣝ㉏߿䖛Ⓒ㔥キ⫮

㟇ᢦ㒱᳾㒣ᥜᴗⱘ⫼᠋䖯㸠䆓䯂Ǆ 

ؐᕫ݇⊼ⱘϔϾ䍟࢓ᰃᇚ㛑໳䗮䖛៥Ӏⱘ⿏ࡼ䆒໛䖯㸠䌁⠽Ǆ߽⫼ϔ⾡

⿄԰Ā䖥എ䗮ֵāⱘᮄᡔᴃˈৃҹ೼᠟ᴎ੠⿏ࡼ䆒໛Ϟ䗮䖛থ䗕ᥜᴗֵো

䖯㸠䌁⠽Ǆӫ໮ᦤկଚ䛑Ꮖᓔথߎњᑨ⫼⿟ᑣᴹᐂࡽҎӀ䌁ф੪ଵǃ䖯㸠

ϾҎ䯈ᬃҬǃᓔሩ㔥Ϟ䫊㸠Ѹᯧüü᠔᳝䖭ѯ䛑䗮䖛⿏ࡼ䆒໛ⱘ⬉⺕⊶ᅲ

⦄Ǆ៥Ӏৃҹ⹂ֵⱘᰃˈ㔥㒰㔾⢃ᅮ✊ӮᓔথߎⳌᑨⱘⓣ⋲߽⫼Ꮉ݋ˈ಴

ℸ㽕ᇣᖗՓ⫼⿏ᬃࡼҬᑊҨ㒚ⲥ᥻ᙼⱘᏤ᠋Ǆ 
 

 
मᅶ 

 

मᅶᰃϔ⾡೼㒓᮹ᖫ៪᮹䆄Ǆᙼৃҹ䆓䯂 www.norton.com/askmarian ᴹ

䯙䇏៥ⱘमᅶǄ ᳝ѯमᅶᰃЏ乬ᗻमᅶˈϧ䮼ೈ㒩⡍ᅮЏ乬᪄ݭǄ䴦ᇥᑈ

ⱘमᅶᕔᕔ᳈ڣᰃӴ㒳ⱘ⾕Ҏ᮹䆄˄াϡ䖛䖭ѯ᮹䆄ᰃথᏗ೼䴦ᇥᑈ㞾Ꮕ

ⱘ㔥キ៪⼒Ѹ㔥キϞˈᇍѦ㘨㔥Ϟⱘ᠔᳝Ҏᓔᬒ˅ˈⳌᔧѢᇚҪӀⱘ᮹䆄

ᬒࠄ㔥Ϟˈ䅽ܼϪ⬠ⱘҎ䛑㛑ⳟࠄǄᙼⱘᄽᄤᑨܜ⹂ᅮҪӀ᪄ݭमᅶⱘⳂ

ⱘԩ೼ˈ✊ৢݡᓔྟ᪄ݭǄ᧰㋶ᓩ᪢䗮ᐌৃҹᦤপ᠔থᏗⱘ䖭ѯֵᙃˈҢ

㗠ՓᙼЎֱᡸᙼⱘ䱤⾕㗠Ҭߎⱘ᠔᳝ࡳ࡯ࡾѣϔㆥǄབᵰᙼ೼㞾Ꮕⱘमᅶ

ϞথᏗ✻⠛៪ᣛ৥⾕Ҏ㔥キⱘ䫒᥹ˈгӮࠞᔅᙼⱘ䱤⾕ֱᡸǄ 

ℸ໪ˈ䇌བ┰೼䲛Џ៪ᄺ᷵᢯⫳ࡲ㘠ਬㄝҎৃ㛑гӮ䯙䇏ᙼⱘमᅶˈ

ᑊϨ䖭⾡Ჱৃܝ㛑䖬Ӯᕅડᙼ⫳⌏ⱘ݊Ҫᮍ䴶Ǆ՟བˈᏆ㒣᳝ϔѯখࡴ∖

㘠䴶䆩ⱘҎ಴ЎҪӀϾҎमᅶ៪ᦤࠄҪӀⱘ᳟টঞᆊҎमᅶЁⱘݙᆍ㗠㹿

ᢦ㒱Ǆࡵᖙ㽕೼㔥Ϟ᧰㋶ϔϟᙼ㞾ᏅঞᆊҎǄབᵰᙼডᇍҪҎথᏗⱘᶤѯ

ߴǄབᵰҪӀᢦ㒱خ䰸ˈᑊϨᙼгᑨ䆹䖭ḋߴᆍˈᙼৃҹ䇋∖ҪӀᇚ݊ݙ

䰸ˈᙼৃҹ৥㔥キЏҎ䖯㸠В᡹Ǆབᵰ䖭ѯݙᆍ⍝ঞ䇑䇸៪㗙䖱⊩ˈᙼг

ৃҹ䇋ᠻ⊩䚼䮼খϢ䖯ᴹǄ 

http://www.norton.com/askmarian
http://www.norton.com/askmarian
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᭄ⷕ✻⠛Ϣ䱤⾕ 
 

ᕜ໮ᄽᄤ䛑᳝ᏺ✻Ⳍࡳ㛑ⱘ᠟ᴎˈᑊϨᕜ໮ᄽᄤ䖬᳝㞾Ꮕⱘ᭄ⷕⳌᴎǄਞ

䆝ԴⱘᄽᄤЎҔМϞ㔥ᯊϡ㛑ᇚ✻⠛থ䗕㒭 

䰠⫳Ҏ៪ৃ㛑ӮⒹ⫼✻⠛ⱘӭԈǄԴৃҹ䎳䏾Ң᠟ᴎথ䗕᭄ⷕ✻⠛ⱘᚙ

া䳔ẔᶹԴⱘ೼㒓៪㒌䋼ᏤऩेৃǄ⹂ֱԴⱘᄽᄤ䅽Դᶹⳟ݊᠟ᴎϞˈމ

ⱘ✻⠛ˈ䖭ḋԴᠡৃҹ৥ҪӀᦤߎᙼ䅸Ў᮴㘞៪ϡ䗖ᅰ݅ѿᮍ䴶ⱘᓎ䆂Ǆ

བᵰԴ᳝Փ⫼✻⠛݅ѿキ⚍ˈ䇋⹂ֱԴ⽕ℶ݊ҪҎՓ⫼Դⱘ✻⠛ˈᇸ݊ᰃ

Ҏ⠽✻⠛Ǆ᳾㒣ᔧџҎܕ䆌֓Փ⫼✻⠛݅ѿキ⚍Ϟⱘ✻⠛ˈ䖭ḋⱘḜ՟জ

ϡᰃ≵᳝থ⫳䖛Ǆ 

䆌໮᠟ᴎ੠᭄ⷕⳌᴎ䛑Ӯ೼✻⠛Ϟ⏏ࡴഄ⧚ᅮԡֵᙃᷛㅒǄ䖭ՓᕫԴᕜ

ᆍᯧᓘᯢⱑ✻⠛ⱘᢡᨘഄ⚍ˈҹঞࠊ԰ϔᓴ✻⠛ഄ೒ᦣ㒬Դᓔ䔺এ䖛ⱘܼ

೑৘Ͼഄᮍ៪ᕦℹ␌㾜䖛ⱘϔᴵأ䖰◥ᏗǄϡ䖛ϔ㠀ᚙމϟˈᅲ೼≵ᖙ㽕

೼↣ϔᓴ✻⠛Ϟ䛑ᰒ⼎Դ᠔೼ⱘԡ㕂ǄẔᶹⳌᴎ៪᠟ᴎⱘ䆒㕂ˈ݇䯁೼✻

⠛Ё⏏ࡴഄ⧚ᅮԡᷛㅒⱘࡳ㛑Ǆℸ໪ˈབᵰԴⱘᄽᄤ೼Փ⫼⼒ѸၦԧЏᇐ

ⱘഄ⧚ᅮԡ᳡ࡵˈ៪೼⼒Ѹ㔥㒰Ϟᰒ⼎݊᠔೼ԡ㕂ˈ䇋ਞ䆝ҪӀ䖭ৃ㛑Ӯ

ᓩথⱘ䱤⾕䯂乬Ǆ 
 

 
Џ㽕ᓎ䆂˖ 

 

 ݇ᥝⳌᴎ៪᠟ᴎ✻⠛Ϟⱘഄ⧚ᅮԡᷛㅒǄ 
 

 ϡ㽕݀ᓔ䱤⾕ⳌݠǄ 
 

 㽕∖✻⠛݅ѿキ⚍ⱘ䆓䯂㗙Փ⫼ᆚⷕǄ 
 

 ߽⫼໛ӑ䕃ӊᇍ✻⠛䖯㸠໛ӑˈ಴Ў⬉㛥⅏ᴎǃᮁ⬉ǃᓎㄥ⠽☿♒៪㞾

✊♒ᆇᕜᆍᯧ䅽Դⱘ✻⠛੠݊Ҫⱘ⬉㛥᭛ӊⶀ䯈⍜༅ϡ㾕Ǆ 

 ҙՓ⫼ᦤկњᅝֱܼᡸⱘ೼㒓✻⠛᳡ࡵǄ 
 

 㢹ᶤ乍೼㒓✻⠛᳡ࡵЎԴᦤկњ䗮䖛݊᳡ࡵথ䗕⬉ᄤ䚂ӊⱘ䗝乍ˈ䙷М

ЎњֱᡸԴ᳟টⱘ䱤⾕ˈ䇋৥᳟টথ䗕ᣛ৥䆹キ⚍ⱘ䫒᥹Ǆ 
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㔥Ϟ䌁⠽ 
 

Ѧ㘨㔥ᰃ䌁⠽㗙ⱘ໽ූˈᇍѢֵ᳝⫼व៪乘Ҭ䌍⼐કव˄៪ৃՓ⫼Դⱘ

व˅ⱘ䴦ᇥᑈᴹ䇈ᇸ݊བℸǄϡ䖛ˈ㢹ᛇᅝܼഄ䌁⠽ˈҪӀᑨ䙉ᕾϔѯ㾘

߭Ǆ೼ᓔਃӏԩ㔥Ϟ䌁⠽Ӯ䆱Пࠡˈ⹂ֱԴⱘᅝܼ䕃ӊ໘Ѣᓔਃ⢊ᗕϨᏆ

㒣䖛᳈ᮄǄҙ೼њ㾷Ϩֵ䁝㡃དⱘキ⚍䌁⠽ˈ಴Ў೼᳾ⶹ㔥キϞ䌁⠽᳝亢

䰽Ǆ⹂ֱԴ䕧ܹϾҎ᭄᥂˄བഄഔ៪ֵ⫼वো˅ⱘӏԩ㔥义䛑䞛⫼њࡴᆚ

ᡔᴃˈ䖭ᰃ๲ࡴᅝܼᗻⱘ䗨ᕘПϔǄԴৃ䗮䖛㔥ഔ߸ᮁ㔥义ᰃ৺䞛⫼њࡴ

ᆚᡔᴃˈ㢹㔥ഔҹ https ᓔ༈ˈ߭䇈ᯢ䞛⫼њࡴᆚ ᡔᴃǄℸ໪ˈ䖬䳔㽕ᶹ

ⳟ⌣㾜఼Ḛᶊⱘᑩ䚼ᰃ৺᳝䫕೒ᷛˈ㢹᳝䫕೒ᷛˈ߭䇈ᯢԴℷ೼䆓䯂ⱘ㔥

キ䞛⫼њࡴᆚᡔᴃᴹֱᡸԴⱘ䗮ֵᅝܼǄ 

೼ֵ䁝㡃དⱘキ⚍Ϟ䌁⠽াᰃ៤Ўᅝܼ೼㒓䌁⠽㗙ⱘ㄀ϔℹǄϡ㽕䗮䖛

ᄤ䚂ӊЁⱘ䫒᥹ᴹ䆓䯂୰⃶ⱘଚᑫ៪ଚકˈ 㗠ᑨ䆹೼⌣㾜఼にষЁ⬉ߏ⚍

䕧ܹଚᑫⱘ㔥ഔǄ䖭ḋ᪡԰᳝ࡽѢԴᑌܡ៤Ў㔥㒰䩧剐ᬏߏⱘফᆇ㗙ˈ৺

߭ԴӮ䕀ࠄϔϾݦ؛Դ᠔୰⃶ଚᑫⱘキ⚍ˈ 䖭ḋϔᴹˈ㔥㒰䩧剐㗙֓ৃⲫ

しԴⱘᆚⷕǃⱏᔩৡǃᄬټⱘֵ⫼वֵᙃˈ⫮㟇᳈㊳Ǆ 

ሑ䞣㒣ᐌẔᶹֵ⫼वᏤऩˈ㟇ᇥ↣Ͼ᳜Ẕᶹϔ⃵Ǆ䖭ᰃњ㾷䇕೼Փ⫼䆹

ֵ⫼वঞ೼䯂乬বᕫ䲒ҹ㾷އПࠡথ⦄䯂乬ⱘ᳔Շ䗨ᕘǄֵ⫼वথ㸠݀ৌ

Ӯ৥⍜䌍㗙ᦤկֱᡸˈᑊϨᇚϢԴϔ䘧㾷އӏԩ᳝ѝ䆂៪᳾㒣ᥜᴗⱘ䌍

⫼Ǆϡ㽕೼㒓Փ⫼׳䆄वǄֵ⫼वгӮᦤկֱᡸˈࣙᣀᶹ䆶䴲ℷᐌ䌍⫼ⱘ

ᴹߎ೼↣᳜ⱘᏤऩˈߎ䆄व⍜䌍ˈ䪅ӮⳈ᥹Ң䫊㸠Ꮴ᠋䕀׳⫼㛑Ǆ㗠Փࡳ

ࠡˈӏԩҎ䛑ϡӮᛣ䆚ࠄ䖭ϔ⚍Ǆ㽕䅽䕀ߎⱘ䪅䞡ᮄಲࠄᏤ᠋㒱䴲ᯧџˈ

䖭Ͼ䖛⿟䳔㽕ϔᅮⱘᯊ䯈ᠡ㛑ᅠ៤Ǆ 
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㔥Ϟ੠⿏ࡼ䫊㸠ϮࡵϢᏤऩᬃҬ 
 

䍞ᴹ䍞໮ⱘҎᅠܼ᥹ফ㔥Ϟ䫊㸠ϮࡵǄᇚᎹ䌘Ⳉ᥹ᄬࠄԴⱘ䫊㸠Ꮴ᠋ᰃ᳔

ᅝܼⱘ䗨ᕘˈ䖭ৃҹ䰆ℶ݊ҪҎҢԴⱘֵㆅЁしপԴⱘᬃ⼼ˈᑊϨ䖭⾡䗨

ᕘՓԴৃҹ᳈ᖿ䗳ഄᣓࠄ䌘䞥Ǆ䖭ৠḋгৃҹЎ㗕ᵓ㡖㑺៤ᴀǄ㔥Ϟ᡹⿢

ϡЙৢᇚ೼㕢೑៤Ўᷛޚᮍ⊩Ǆ 

㕢೑䫊㸠ⱘ᳔ᮄ䍟࢓ᰃ⿏ࡼ䫊㸠ϮࡵǄ৘໻䞥㵡ᴎᵘഛᦤկњ䆌໮䗖⫼

Ѣ㣍ᵰ੠ᅝḠ䆒໛ⱘᑨ⫼ˈ䖭Փᕫᄬ⦄ᬃ⼼ህڣᢡᨘᑊথ䗕ϔᓴ᠟ᴎ✻⠛

ϔḋㅔऩǄᔧ✊ˈ᳔߱᥹ফ䖭⾡ᡔᴃⱘҎᰃᑈ䕏Ҏˈϡ䖛䱣ⴔϡᮁᅲ䏉ˈ

៥Ⳍֵ៥ӀЁⱘ໻໮᭄ҎгӮএ䆩ϔ䆩Ǆ 

㔥㒰⢃㔾ᮽᏆخད߽⫼䖭ѯᎹ݋ⱘޚ໛Ǆ៥ӀᏆ㒣থ⦄њ䇌བ 

ZeusTrojan ㄝ໻䞣ᙊᛣ䕃ӊˈ䖭ѯ䕃ӊࠄ໘ᇏᡒ㔥Ϟ䫊㸠Ϯ߁ࡵ᥂ᑊϨᏆ

Ңফᆇ㗙䙷䞠ً䍄њ᭄ⱒϛ㕢ܗǄ᳝ѯᙊᛣ䕃ӊᇚⳂᷛ䫕ᅮ೼ㅵ⧚ᇣൟӕ

Ϯ੠᜜୘ᴎᵘⱘҎ䑿ϞˈᅗӀҢ㔥キ㦋পֵᙃˈ✊ৢথ䗕᳝䩜ᇍᗻⱘĀ剐

ঝᓣ㔥㒰䩧剐ā⍜ᙃǄ 

ህֵڣ⫼वϔḋˈᯊᯊ݇⊼᠔᳝⬉ᄤ䫊㸠Ϯࡼ⌏ࡵǄᅮᳳ䆓䯂ԴⱘᏤ᠋

ҹẔᶹѸᯧᚙމǄ⹂ֱঞᯊǃޚ⹂ഄᬃҬᏤऩǄҹϢᐌ㾘Ѧ㘨㔥ᅝܼϔḋ

ⱘᮍᓣֱᡸԴⱘ⬉㛥ˈ䰆ℶ݊ҪҎしপԴⱘᆚⷕ៪䫊㸠ϮֵࡵᙃǄℸ໪ˈ

ϡ㽕Ң݀݅⬉㛥ǃ㞾ࡽϞ㔥⚍៪ϡᅝܼⱘ᮴㒓䖲᥹䆓䯂ԴⱘᏤ᠋Ǆᘏᰃ೼

㔥㒰⌣㾜఼Ё䕧ܹ䫊㸠ⱘ㔥ഔˈϡ㽕⚍ߏ⬉ᄤ䚂ӊЁⱘ䫒᥹Ǆᅠ៤᪡԰

 Ꮴ᠋ⱏᔩֵᙃǄټᖙ⊼䫔Ꮴ᠋Ǆϡ㽕೼⌣㾜఼Ёᄬࡵˈৢ
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೼㒓ᠧ␌៣੠ϞⰒ䗍䈵 
 

MMORPG - ҔМᰃ MMORPG˛ᅗҷ㸼ⴔ䍞ᴹ䍞ফ⃶䖢ⱘϨᆍᯧ䅽ҎϞⰒⱘ

Ā໻ൟ໮Ҏ೼㒓㾦㡆ᡂⓨ␌៣āǄϔѯ䴦ᇥᑈˈᇸ݊ᰃ⬋ᄽ⡍߿ᆍᯧ≝⍌݊

ЁˈҢ㗠䖰⾏⦄ᅲ⫳⌏ǄϢԴⱘᄽᄤህҹϟᮍ䴶ゟϟ㾘ⶽ˖ৃ㢅೼䖭ѯキ

⚍Ϟⱘᯊ䯈ǃҪӀ㛑৺ᕫࠄ䪅⫼ᴹ៤ЎӮਬ៪೼⦄ᅲ⫳⌏Ё˄བ೼㒓ᢡप

キ⚍˅៪೼␌៣Ё䌁ф␌៣䜡ӊˈҹঞӏԩ݊ҪԴৃ㛑Ӯ᳝ⱘᢙᖗǄ 

᥂જԯ໻ᄺ䰘ሲ呺ܟ㦅ᘽए䰶⬉㛥ϞⰒ᳡ࡵ䚼䮼 

(www.computeraddiction.com) ⷨおˈҹϟᰃϔѯᖗ⧚੠䑿ԧϞⰒⱘ⮛

⢊˖ 

 ᮴⊩ذℶ⌏ࡼǄ 
 

 ᗑ⬹ᆊҎ੠᳟টǄ 
 

 ᇍ㗕ᵓ੠ᆊҎ᥽佄⾡⾡⌏ࡼǄ 
 

 ᄺϮ੠Ꮉ԰Ϟߎ⦄䯂乬Ǆ 
 

 㜩ㅵ㓐ড়ᕕǄ 
 

 ⴐ⴯ᑆ⍽Ǆ 
 

 ϡ⊼ᛣϾҎि⫳Ǆ 
 

 ⴵ⳴䱰⹡៪ⴵ⳴থ⫳ᬍবǄ 
 
 
 ϟˈᗱ㗗ˈ䖲᥹Ǆذ

೑ᆊѦ㘨㔥ᅝܼ㘨ⲳ (www.staysafeonline.org) ৥⍜䌍㗙ᦤկњ᳝݇བԩ

ֱᡸ㞾ᏅҹঞЎ໻ᆊ㓈ᡸ㔥㒰ᅝܼⱘᣛᇐǄ݊Āذϟˈᗱ㗗ˈ䖲᥹ā⌏ࡼ

ᮼ೼䅽៥Ӏ೼䞛প᪡԰˄བ⚍ߏ᳾ⶹ䫒᥹ǃ ᠧᓔ⬉ᄤ䚂ӊ䰘ӊ៪䆓䯂ᮄ㔥

キ˅Пࠡ䖯ϔℹњ㾷㔥Ϟ亢䰽Ǆ 
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䞡㽕ᦤ⼎ 
 
 
 
ᇍ៤ᑈҎⱘ䞡㽕ᦤ⼎ 

 

 ೼᠔᳝⬉㛥੠⿏ࡼ䆒໛ϞՓ⫼Ѧ㘨㔥ᅝܼ䕃ӊǄ 
 

 ೼᠔᳝⬉㛥੠⿏ࡼ䆒໛Ϟ䆒㕂ᆚⷕǄ 
 

 䇋࣓ᠧᓔৃ⭥⬉ᄤ䚂ӊ៪⚍ߏ᳾ⶹ䫒᥹Ǆ䆄ԣĀذϟˈᗱ㗗ˈ䖲᥹āॳ

߭Ǆ 

 䙓ܡՓ⫼᭛ӊ݅ѿ䕃ӊ⿟ᑣǄ 
 

 ೼Փ⫼݀݅⬉㛥៪ WiFi 㔥㒰ᯊֱᣕ䄺ᚩǄ 
 

 ໛ӑԴⱘ⬉㛥 - ೼ Norton™ Online Backup  - ⱘֱᡸϟϞ㔥 
 

 ЎԴⱘᆊᒁህԴᇚབԩՓ⫼ᡔᴃᅮϟᆊ㾘ᑊ䆒㕂䰤ࠊǄ 

 њ㾷⼒Ѹ㔥㒰 - ܹࡴᑊՓ⫼䱤⾕੠ᅝܼ䆒㕂 
 

 ᐂࡽԴⱘᄽᄤㅵ⧚᭄݊ᄫໄ䁝ǄЎ↣Ͼᆊᒁ៤ਬ䆒㕂᧰㋶䄺᡹Ǆ 

 থᏪҹ∌ЙֱᄬǄ࣓ߛϢ䰠⫳ҎĀѸটāˈᑊ䰤ৃࠊⳟࠄԴ᠔থᏪᄤⱘ

ҎǄ 

 Փ⫼⠊↡᥻ࠊ䕃ӊᑊ㒣ᐌẔᶹԴ⬉㛥ⱘѦ㘨㔥ग़৆䆄ᔩǄ 

 ੠ԴⱘᄽᄤϔഫϞ㔥ˈᑊᅮᳳĀ䇜ᖗāǄ 
 

 ਞ䆝ԴⱘᄽᄤᔧҪӀ೼⬉㛥ϞⳟࠄӏԩҸҎϡᅝⱘϰ㽓ᯊ㽕ਞ䆝⠊↡ǃ

㗕Ꮬ៪㗙ফֵӏⱘ៤ᑈҎǄ 

 Ў᠔᳝Ꮴ᠋Փ⫼໡ᴖϨଃϔⱘᆚⷕǄ߽⫼ᆚⷕㅵ⧚⿟ᑣৃ䕏ᵒ᧲ᅮ䖭ϔ

⚍Ǆ 

 ᅮᳳẔᶹ䫊㸠Ϯࡵⱘ㔥ϞᏤऩ੠Ꮴ᠋ǃֵ⫼वǃ᠟ᴎ੠݊Ҫ᳡ࡵᰃ৺ᄬ

೼ৃ⭥⌏ࡼǄ 

 ҙᅝ㺙ⶹৡ੠ᑓফད䆘ⱘ䕃ӊ੠⿏ࡼᑨ⫼Ǆ 
 

 ᭛ᯢϞ㔥Ǆ䗮䖛Դⱘ೼㒓⌏ࡼЎҪҎᷥゟ݌㣗Ǆ 
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ᇍᄽᄤⱘ䞡㽕ᦤ⼎ 

 

 ೼⚍ߏ⬉ᄤ䚂ӊЁⱘ䫒᥹ǃेᯊ⍜ᙃ੠⼒Ѹ㔥㒰ᯊ໮ࡴ䄺ᚩǄ 

 Ў᠔᳝Ꮴ᠋Փ⫼໡ᴖϨଃϔⱘᆚⷕǄ߽⫼ᆚⷕㅵ⧚⿟ᑣৃ䕏ᵒ᧲ᅮ䖭ϔ

⚍Ǆ䆄ԣˈϡ㽕ᇚᆚⷕਞ䆝ҪҎǄ 

 ЎԴⱘᱎ㛑᠟ᴎ䆒㕂ᆚⷕˈ䰏ℶ᳾㒣ᥜᴗⱘ⫼᠋ᶹⳟԴⱘֵᙃǄ 

 ೼ᅠ៤᪡԰ৢ⊼䫔Ꮴ᠋ˈ䰆ℶ݊ҪҎ䆓䯂ԴⱘᏤ᠋Ǆ 

 བᵰџܜ≵᳝ᕕ∖ᆊ䭓ⱘᛣ㾕ˈ䇋࣓ϟ䕑ǃ೼㒓䌁фǃᅝ㺙䕃ӊ៪ᑨ

⫼Ǆ 

 䙉ᅜԴՓ⫼ⱘ᠔᳝೼㒓᳡ࠊࡵᅮⱘ㾘߭Ǆ೼Դᑈ⒵ 13 ቕϨᕫࠄ⠊↡ܕ䆌

Пࠡˈ䇋࣓ܹࡴ⼒Ѹ㔥㒰ǄᇚԴⱘ⠊↡ࡴЎདটǄ 

 ড়⧚ഄ䰤ࠊԴ೼㔥ϞߚѿⱘݙᆍᑊՓ⫼䱤⾕੠ᅝܼ䆒㕂Ǆ䇋࣓೼݀݅Ϟ

㔥എ᠔߫ߎ䱤⾕ֵᙃˈϨҙথᏗ⠊↡Ӯৠᛣⱘ✻⠛੠㾚乥Ǆ 

 ᭛ᯢϞ㔥Ǆ䗮䖛Դⱘ೼㒓⌏ࡼЎҪҎᷥゟ݌㣗Ǆᑨ݊ҪҎⱘ㽕∖ߴ䰸Ⳍ

ᑨݙᆍǄ᡹ਞ㔥㒰ᲈ࡯Ǆ 

 བᵰԴ೼㔥Ϟ៪⿏ࡼ䆒໛Ϟⳟࠄⱘϰ㽓䅽Դϡᅝˈ䇋ਞ䆝Դⱘ⠊↡៪݊

ҪԴֵӏⱘ៤ᑈҎǄ 

 䆒໛ϞՓ⫼ᅝܼ䕃ӊǄࡼ⿏ᖙ೼Դⱘ᠔᳝⬉㛥੠ࡵ 
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㒧ᴳ䇁 
 
 
 

Ѧ㘨㔥ᰃϔϾ㊒ᔽⱘ䌘⑤ᆚ䲚ഄˈ䞠䴶ⱘݙᆍ㒣ᐌ䅽Ҏᛳ㾝ᅗڣϔᑻᅲ䰙

ⱘජᏖǄ䗮䖛Ѧ㘨㔥ˈ៥Ӏϡҙৃњ㾷Ϫ⬠৘ഄⱘᬭ㚆੠စФᮄ䯏ˈᑊϨ

ৃ䆓䯂䇌བ㘞໽ǃ⬉ᄤ䚂ӊǃ㔥Ϟ䌁⠽ㄝ໻䞣᳡ࡵˈ໻໻ᮍ֓њ៥Ӏⱘ⫳

⌏Ǆ䗮䖛њ㾷੠䅸䆚㔥Ϟᄬ೼ⱘ亢䰽੠࿕㚕ҹঞՓ⫼᳔ᮄⱘѦ㘨㔥ᅝܼ䕃

ӊˈԴৃҹᐂࡽℷ໘Ѣ៤䭓䰊↉ⱘᄽᄤ᳈݋⣀ゟᗻഄ೼䖭ᑻ⼲༛ⱘ㔥㒰ජ

ᏖЁ㸠䍄Ǆ䗮䖛њ㾷ᮄᡔᴃ੠೼㒓䯂乬ˈ㒻㓁㞾៥ᄺдǄࡵᖙҢ㞾䑿خ

䍋ˈ䅽Ϟ㔥㸠Ўヺড়ᅝܼѦ㘨㔥ᅲ䏉ˈЎԴⱘᄽᄤᷥゟ㸠ЎὰḋǄ䴲ᐌᛳ

䇶ʽ 

 
䌘⑤ 

ᰃ৺Ꮰᳯ㦋পᄺ᷵ǃᬭූ៪㗙݊Ҫᔧഄ㒘㒛ᦤկⱘᆊ䭓៪ᄺ⫳Ѧ㘨㔥ᅝܼ

ⓨ⼎˛⦄೼ˈᕜ໮ϾҎ੠㒘㒛ᦤկњܡ䌍៪㗙ӋḐԢᒝⱘѦ㘨㔥ᅝܼⓨ

⼎ˈԚᰃ᳝ᯊ䖭ѯⓨ⼎߱⃵Փ⫼䍋ᴹᕜ໡ᴖǄ 

ҹϟᰃ᳝݇བԩ㘨㋏Ⳍᑨ㒘㒛ⱘᓎ䆂Ǆℸ໪ˈ᳔ད䯂ϔϟᙼⱘ᳟ট੠䚏

ሙˈњ㾷ᙼⱘᔧഄ⼒ऎৃҹᦤկાѯⳌ݇ⱘ᳡ࡵǄ 

 D.A.R.E. ៪ᔧഄ݀ᅝሔ䋳䋷㔥㒰⢃㔾ⱘᑆ䄺 

 ഄᮍẔᆳᅬ݀ࡲᅸ 

 ᄺ᷵ⱘ PTO ៪ PTA 㒘㒛 

 AntiDefamation League (ADL) 

 iKeepSafe 

 i-SAFE 

 ೑ᆊѦ㘨㔥ᅝܼ㘨ⲳ 
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䴶৥ᆊ䭓ⱘߎ㡆䌘⑤㔥キ 

 Ask The Mediatrician: http://cmch.typepad.com/mediatrician 

 Lady Gaga ⱘĀBorn This Wayā෎䞥Ӯ˖
www.bornthiswayfoundation.org 

 Connect Safely˖www.connectsafely.org 

 Stop Bullying˖www.stopbullying.gov 
 
 
݊Ҫࡵᖙњ㾷ⱘѦ㘨㔥ᅝܼ䌘⑤ 

 䇎乓ᆊᒁ䌘⑤㔥キ˖www.norton.com/familyresource ˄᭛ゴǃᮄ䯏

ᖿ䆃ǃमᅶǃ㾚乥˅ 

 䇎乓㔥㒰ᆊᒁᅝܼ䆒໛˖www.onlinefamily.norton.com 

 䇎乓㔥㒰⢃㔾㋶ᓩˈЎᙼᦤկܼ⧗᳔ᮄ㔥㒰⢃㔾࿕㚕ᚙ᡹ⱘܡ䌍䌘⑤

㔥キ˖www.nortoncybercrimeindex.com 

 㘨䙺䌌ᯧྨਬӮᦤկњ໮⾡᳝⫼ⱘ䌘⑤˖www.ftc.gov 

 www.annualcreditreport.com ˄㟇ᇥ↣ᑈ䅶䌁ϔ⃵ⳳᅲϨܡ䌍ⱘֵ
⫼᡹ਞ˅ 

 www.staysafeonline.org 

http://cmch.typepad.com/mediatrician
http://www.bornthiswayfoundation.org/
http://www.connectsafely.org/
http://www.stopbullying.gov/
http://www.norton.com/familyresource
http://www.onlinefamily.norton.com/
http://www.nortoncybercrimeindex.com/
http://www.ftc.gov/
http://www.annualcreditreport.com/
http://www.staysafeonline.org/
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 ⑤䗴ଚ䌘ࠊ

䇎乓ᅝܼѻક 
 
 
 

Norton One™ 
䖭ϔ៤ਬ䌘Ḑ䅽ᙼৃ↨ҹࠡ᳈Ў䕏ᵒഄֱᡸ໮ৄ⬉㛥੠䆒

໛Ǆ߽⫼ᙼ᠔أདⱘ䇎乓ᅝܼѻકˈֱᡸӏᛣ໮Ͼ Macǃ

PCǃiPhoneǃiPad ੠ Android 䆒໛Ǆℸ໪ˈ߽⫼䰆しࡳ

㛑ˈ๲⏏乱໪ⱘ䰆ᡸሖǄབᵰᙼ䳔㽕ᐂࡽˈ᳝ϧ䮼ⱘϧᆊ

Ўᙼᦤկܼ໽׭᳡ࡵˈᑇഛㄝ׭ᯊ䯈ϡߚ 2 ࠄ䩳Ǆ 

 
 

Norton 360™ 
Norton 360 ᦤկܼ䴶ǃᯧѢՓ⫼ⱘֱᡸˈৃЎᙼǃᙼⱘ

⬉㛥੠᭛ӊ䰆㣗ӏԩ࿕㚕ǄPC Tuneup ৃӬ࣪ᙼⱘ⬉㛥ˈ

㞾ࡼ໛ӑ߭䅽ᙼⱘ᭄ⷕ✻⠛੠݊Ҫ䞡㽕᭛ӊᅝܼ᮴㰲Ǆ 

 
 

䇎乓™ 㔥㒰ᅝܼ⡍䄺 

䅽ᙼ೼㔥Ϟކ⌾ǃ䌁⠽ǃࡲ⧚䫊㸠Ϯࡵ੠䖯㸠⼒Ѹ⌏ࡼ

ᯊˈϡ⫼ᢙᖗ⮙↦੠㔥㒰⢃㔾ᬏߏǄ䇎乓ᅝܼ⡍䄺ৃЎᙼ

ᦤկᖿ䗳Ϩ㗫⫼䌘⑤Ԣⱘֱᡸˈϡҙৃҹ䰏ℶ࿕㚕੠ֱᡸ

ᙼⱘ䑿ӑˈ㗠ϨϡӮᇐ㟈⬉㛥䗳ᑺব᜶Ǆ 

 
 

䇎乓™ ᠟ᴎᅝܼ䕃ӊ 

䇎乓᠟ᴎᅝܼ䕃ӊ ü ㅔऩैࡳ㛑ᔎ໻ⱘ෎Ѣ Web ᳡ࡵˈ

䅽ᙼⱘᱎ㛑᠟ᴎ੠ᑇᵓ⬉㛥䖰⾏೼㒓࿕㚕੠᠟ᴎൗഒ䚂

ӊǄᅗ䖬ৃᐂࡽᙼᘶ໡϶༅៪༅し䆒໛Ёⱘ᭄᥂ˈ䰆ℶ䰠

⫳Ҏ䆓䯂䖭ѯ䆒໛Ϟⱘ䱤⾕ֵᙃǄ 
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䇎乓™ 㔥㒰ᆊᒁ䰆ᡸ 

ϔ⾡⹂ֱᄽᄤϞ㔥ᅝܼⱘᯢᱎᮍ⊩Ǆ䇎乓ᆊᒁ䰆 

ᡸЎᙼᦤկњ໮⾡Ꮉ݋ˈ䅽ᙼৃҹㅵ⧚ᄽᄤϞ㔥 

ᯊ䆓䯂ⱘഄഔǃϞ㔥ᯊ䯈ǃ㔥ϞѸ⌕ᇍ䈵ˈ 

ҹঞҪӀϢ߿Ҏ݅ѿⱘֵᙃǄ᳔䞡㽕ⱘϔ⚍

ᰃˈᅗ䅽ᙼৃϢᄽᄤ䖯㸠⿃ᵕⱘѸ⌕ˈᐂࡽҪ

Ӏݏ៤㡃དⱘϞ㔥дᛃǄ 

 
 
⫼Ѣ Facebook ®ⱘ䇎乓™ 㔥义ᅝܼ 

⫼Ѣ Facebook ⱘ䇎乓㔥义ᅝܼৃҹ䗮䖛ᠿᦣ Facebook 作䗕

ᴹЎᙼ䖛Ⓒᙊᛣⱘ URLǄℸ໪ˈᅗ䖬ৃ䗮䖛ਞⶹᙼⱘ᳟টᙼ

作䗕Ёৃ㛑ࣙ৿ⱘᙊᛣ URLˈᴹЎҪӀᦤկֱᡸǄ 

 
 
Norton™ Hotspot Privacy 

Norton Hotspot Privacy ৃ೼ᙼՓ⫼݀݅ WiFi ⛁⚍ᯊˈЎ

ᙼ߯ᓎ⾕ᆚⱘᅝܼ䖲᥹Ǆᙼৃᬒᖗഄ䱣ᯊ䱣ഄֱᣕ㘨㔥ˈ

⹂ֵ㞾Ꮕⱘ⫼᠋ৡǃᆚⷕ੠೼㒓⌏ࡼᇚ䖰⾏咥ᅶ੠し਀⿟

ᑣⱘᬏߏǄ 

 
 
䇎乓™ ೼㒓䑿ӑᅝܼ 

䇎乓೼㒓䑿ӑᅝܼᰃϔℒܡ䌍ⱘᑨ⫼⿟ᑣˈᅗৃ䎼 

PCǃ⿏ࡼ䆒໛੠⌣㾜఼ᄬټᑊৠℹᙼⱘ⫼᠋ৡ੠ᆚ

ⷕˈ䅽ᙼ䱣ᯊ䱣ഄഛৃ䕏ᵒᅝܼഄ䖯㸠೼㒓䆓䯂Ǆ 
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Marian Merritt 
 
 
 

Marian Merritt 
 

Marian ᰃ䌯䮼䪕݀ܟৌⱘ䇎乓Ѧ㘨㔥ᅝܼᅷ䆆

ᏜǄཌྷ㟈࡯Ѣ৥໻ӫᦤկ᳝݇ᆊᒁ㔥㒰ᅝܼⱘᡔ

ᴃ䯂乬ⱘֵᙃǄMarian ୘Ѣ⫼໻ӫᆍᯧ⧚㾷ⱘ䇁

㿔䯤䗄໡ᴖⱘᡔᴃ䯂乬ǄཌྷᅮᳳϢᬭᏜǃᆊ䭓੠

ᄽᄤ䖯㸠Ѹ⌕ˈ⹂ֱ݀ৌĀ㦋পāњᔧҞѦ㘨㔥

Ϫ⬠ⱘ᳔ᮄ䍟࢓ˈ ᆊᒁ੠ᄺ᷵Ā㦋পāњ෍ݏᱎ

᜻Ϩᅝܼⱘᡔᴃ⫼᠋᠔䳔ⱘֵᙃǄ 

ᢙӏᅷ䆆ᏜПࠡˈMarian ᳒ᢙӏ䌯䮼䪕ܟⱘ໮Ͼ⍜䌍ѻકㅵ⧚㘠ԡǄཌྷ

⦄೼Ϣܜ⫳੠ϝϾᄽᄤሙԣ೼㕢೑߽ࡴ⽣ሐѮᎲⱘ⋯ᴝⷊǄ 
 

 
䆓䯂 www.norton.com/familyresource ੠ us.norton.com/security-center 

 

 བᵰᙼᛇ㦋প᳈໮ⱘ෍䆁੠ᬭ㚆䌘᭭ 
 

 བᵰᙼᏆ䙁ফѦ㘨㔥⢃㔾ⱘᬏߏ 
 

 བᵰᙼᏠᳯ㦋প᳝݇Ѧ㘨㔥࿕㚕ⓨবⱘ᳔ᮄֵᙃ 
 
 
ᙼৃҹ䆓䯂 www.norton.com/askmarian 䯙䇏 Marian ⱘमᅶǄ ᙼ䖬ৃথ䗕

⬉ᄤ䚂ӊ㟇 marian@norton.com ৥ Marian ᦤߎᙼⱘ䯂乬Ǆ 

http://www.norton.com/familyresource
http://www.norton.com/askmarian
mailto:marian@norton.com


 

 



 

 

 
 
 
 
 
 
 
 

ᆊᒁ೼㒓 
ᅝܼᣛफ 

 
԰㗙˖Marian Merritt 
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